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1.1 msla/Aalunuluszuu iTSM - T91WUeay 35 uau f9dl

o a ¥ <
- adlunsuaneada 21 lunu
- PgTEMINANIUMT 13 Tuaw
- soAuluMs : 1 lunu

1.2 msa/Aaluanuluszuu Tweet duiun1sudtasa 14U 55 Tuau
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- Msaunnildauey 232 AU
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1.5 msseu/untatymirnulnsfu  J9uiunsdu 65 A

Total: 35 objects.

Request Type Count

Service request 35

Overview Per Month

M Assigned
M Closed

M Pending
60.0%

Open Request By Status Per Month

Total: 35 objects.

Status Count
Assigned 13
Closed 21
Pending 1
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- uulunudien SLA 1w 0 Tuau

SLA Per Month

Total: 35 objects.

SLA ttr passed Count
no 35

3. 9w wlusuh Pending

a o a
- A9wunedu 1 Tuau

Tt objcs. ==
Pages: ) (&) ) [ 10 v | objects per page

User Service Service Start

R Team na AT Title ‘Organization Caller data ~ Status Agent
Internet and Loy aa wis-urla- : 3 = 2023-12- :
R-026693 Network Support 2N dAunzana wa Domain Name ?choul of Engineering (Aeuz A avs Nhg Pending Athipu B
Te Name Server 3 ensTudans) Tamnuur o Mongkolkachit
eam (DNS) Domain 09:53:45
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Origin By Per Month

Total: 35 objects.

Origin Count
mail 24
phone

portal
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Group By Team Per Month

Total: 35 objects.

Team Count
Hardware support team 1
Internet and Network Support Team 9

Application Development and Cloud Team 25

6. Iulunuiiunauyana

Open Request By Agent Per Month

Total: 35 objects.

Agent Count
Anirut Singha 3
Athipu Mongkolkachit 5
Komgrich Khamsor 1
Kreangsak Boonwong 7

4

Natthaphon Vichitchan
Nutjari Totadsa 15

7. WU TUNUIIRUNAINIUUSAS

Service List Per Month

Total: 35 objects.

Service Count
u3n1s Apps Cloud Services 1
u3n15 Domain Name Server (DNS) 2
u5n1s Google Education it
u5n15 Microsoft 365 Online 2
usnis VPS 3
szaumzdisuausnlszuia 2
Frunduning 1
szuy ITSM K
13n1s Security 3
u5n1s Adobe 6
15n1s Software License i
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Delivered massages : 816
Friends added : 1,374
Target reach : 1,360
Blocking : 11
Active chats : 232
Messages received : 873

Messages sent : 593
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