FIPIUENANTTIHAUSNIS UTZAUNADUNGARINIY 2566

1. N155U9U

1.1 mslaAalunuluszuu iTSM - T91Wunedy 30 Tuau a9l

o a ¥ <
- adlunsuaneada 17 Tuaw
- PgTEMINANIUMT 13 Tuaw
- soAuluMs : 0 lunu

1.2 msa/Aaluanuluszuu Tweet dufiun1sudtasa 91uu 58 Tuau

1.3 msmeu/untatymenudiug H9uuiedu 55 atu

1.4 nmseeu/unlatynniulal

- Msaunnildauey 377 AU
- YaANUNAsU : 1,591 A34
- YEANUNABUNGU 960 A9

v v
Y

1.5 msaev/unlatymiiulnsdnn  J9uiunsdu 59 A

All Per Month
Total: 30 objects.
Request Type Count
Service request 30

Overview Per Month

B Assigned
M Closed

Open Request By Status Per Month

Total: 30 objects.

Status Count

Assigned 13
Closed 17
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2. sruauluaudian SLA

- uulunudien SLA 1w 0 Tuau
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Origin By Per Month

Total: 30 objects.

Origin Count
mail 24
phone

portal

5. aruauluauIunauene

Group By Team Per Month

Total: 30 objects.

Team Count

Internet and Network Support Team 5

Application Development and Cloud Team 25
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 30 objects.

Agent Count
Napatcha Pradubthong
Somchok Kimpan

Anirut Singha

Athipu Mongkolkachit
Kreangsak Boonwong
Nutjari Totadsa
Thongchai Luekachorn
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7. WU TUNUIRUNATINIUUSAS

Service List Per Month

Total: 30 objects.

Service Count
u5n13 Account (szuu I-AM)

u3n13 Apps Cloud Services

usn1s Co-location

1u5n13 Domain Name Server (DNS)
13113 Google Education

usn13 Microsoft 365 Online

u3n13 Website Develop

u3n15 dnn1s IP Address
winsszuuLe3ating Internet
sTUUAadsaAINNa1e
szuunadauauauilszana
sTuUian

szuuAunEwe
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13n15 Adobe
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8. Awuanan1sliusnisetulag
- Delivered massages : 1,257
- Friends added : 1,303
Target reach : 1,290
- Blocking : 11
- Active chats : 377
- Messages received : 1,591

- Messages sent : 960
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