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1. N155U9U

1.1 msla/Aalunuluszuu iTSM - T91WUeay 75 uau fadl

- pdlunsuaaase a7 Tunu
- agsenineaniums 26 Tuau
- oAU : 2 Tuaw
1.2 msmeu/untatymenudiug fisuauiidu 59 atu

1.3 msseu/untatynniulal

- myaunuldanuey 234 Ay
- Jaanuilasu : 668 A5
- YPPNUNMBUNGU 543 @39

1.4 msneu/untadymiiulnsdny  J9wunsdu 60 A

All Per Month

Total: 75 objects.

Request Type Count

Service request 75

Overview Per Month

M Assigned
M Closed
B Pending

Open Request By Status Per Month

Total: 75 objects.

Status Count

Assigned 26
Closed 47
Pending 2
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2. sruanlusudinn SLA

- uulununen SLA 1w 3 Tuau

SLA Per Month

Total: 75 objects.

SLA tir passed Count

no 72
yes 3

Toas 3 objcts. e, |

User Service Start

Request Team 4 Sarvice name subcategory Title Organization Caller At Status Agent
Internetand  wSnas Domain = Pt - Faculty of Industrial Education and = ,
R-026181  Network Name Server  1° mn_—un'"lzl— A AT L] Technology (reuzasAlARs EEAIHR A 20_23_93_15 Closed Gl i
dwuidaya Domain aauan i Fail 09:55:00 Mongkolkachit
Support Team  (DNS) anamnssuwanvalulad)
Internetand  u%n1s Domain K} Office of General Administration :
R-026172  Network NomeServer.  TAOMEUALE oot s and Public Relations (dina udssun 20.23793710 Clegy; ehipu ;
dwurdaua Domain 2 5 sl Tauziug  14:39:36 Mongkolkachit
Support Team  (DNS) wimrsa lluazlssindusiug)
Internet and S - mapnsawanizviile  International Academy of Aviation  audaeni
R-026182  Network 15n1s Security ‘u:lﬂi_uulﬂﬂu Galiey Public 1P dhwuSuldou  Industry (Inmasasaivnssunisiiu wwudln 20_23_93_15 Closed Afhipu .
uu Firewall i : AL . 09:59:13 Mongkolkachit
Support Team szuu Digital Signage  wunziné) 29d

3. 91U wlusui Pending

S0 s &
- A9y 2 Tuau

R:::; ey Team - S:ar;i:: 5u|§;nt'|i;;?)ry Title Organization Caller Start date  Status Agent
ppplicnioy u5ms Google naifinmwnisldon ﬂnvﬂminnﬁ Office of General Education (diinzn  dwnmssm 2023-03-29 - Nutjari

R-026225 Development and Educati le Educati s Google = Al fak 15-30:43 Pending Totad:
Cloud Team ucation Google Education e anuviall) aufiviasna 15:30: otadsa
Application s aaaain Office of General Administration and s :

R-026171  Development and Website navimmdu e Vu'laisiwiina Public Relations (shiinenuSuisoru ;2;5"3‘:2 %2'2336(')33610 Pending Egcgij;;
Cloud Team Develop "u wWrldluazilszandusiug) Pe SR
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4. IUUTUIUILUNAINYDINIINITTUU

Origin By Per Month

Total: 75 objects.

Origin Count
mail 61
phone 12
portal 2

5. 3uUluUIUNAINENY

Group By Team Per Month

Total: 75 objects.

Team

Count
Help Center Team 6
Internet and Network Support Team 11

Application Development and Cloud Team 58
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 75 objects.

Agent Count
Napatcha Pradubthong 7
Pimpaphada Kerdyoo 6
Anirut Singha 25
Athipu Mongkolkachit 6
Kreangsak Boonwong 10

Manop Vandee

Natthaphon Vichitchan

Nutjari Totadsa

Thongchai Luekachorn 12

7. U TUNUIRUNAINIUUSANS

Service List Per Month

Total: 75 objects.

Service Count

1usn1s Account (szuu I-AM)
usns Apps Cloud Services

15113 Google Education
usn1s SSL VPN
usn1s VPS

13n1s Website Develop 12

9
2
u3n13 Domain Name Server (DNS) 3
1
1
2

uSasszuueiatina Internet i
usmseazinalsana (WiF) 2
sruunzidinuaueuilszana 12
sruuian 4
sruuasaudaiuauuniTl fiidaiu 1
szunduning 8
Help Center 6
13AT Security o)
1
9

= = &= a
FruUL 3 84

1513 Adobe
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8. uUaNRNITIIUSA1sHIUlaY

716

Delivered massages

- Friends added 29,086

- Target reach 24,595

- Blocking 2,115

- Active chats 234

- Messages received 668

- Messages sent 543

Insight analytics

Messages

Delivered messages

716 ~us

Compared to last 30 days

/\ \J\/\/\/\/\AW

Friends
Friends added Targetreach &
29,086 .= 24,595 .2

Compared to 30 days ago

e

Compared to:30 days aga

-

Chats

Active chats @

234 -

Compared toast 30 days

/\\_/\W\’\_/\/

Messages received

668 -

Compared to last 30 days

/\_/J\/\«J’W

30 days

Blacking

2,115 .z

Compared to 30 days ago

Messages sent

543 -

Compared to last 30 days

Y IV P P P
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