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1. N155U9U

1.1 msdaAaluauluszuu iTSM - f91uunsdy 304 Tuau sadl

- puflumsuaueda 258 Tusu
- agsgnIndiums a1 lunu
- seANlunIg : 5  Tusu
1.2 msseu/untatymenudiug fisuuiedu 74 atu

1.3 msseu/untatyniniulal

- myaunumldanuey 285 AU
- FaANUNlASY : 1,107 As9
- YEANUNRBUNAY 1,068 A9

v v
Y

1.4 mseeu/untatywisnulnsdnd  d9nuridu 225 ase

All Per Month
Total: 304 objects.
Request Type Count
Service request 304

Overview Per Month

B Assigned
W Closed
B Pending

Open Request By Status Per Month

Total: 304 objects.

Status Count
Assigned 41
Closed 258
Pending 5
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2. sruanlusudinn SLA

- Awauviedy 17 Tua @we : guuRnudiliunisua wildladalunu

SLA Per Month

Total: 304 objects.

SLA ttr passed Count

no 287
yes 17

Total: 17 objects. [ New... ll Other Actions

Pages: (W« ) 2 W

objects per page

R;]S':;ﬂ Team 4  Service name subs:ar;ia;eory Title Organization Caller i‘;‘: Status Agent
Application e o - i L
R-023473  Development and u%n1s E-Mail ﬂi'.ﬁ;j”"“mu ,!aﬂi",fqiam“ﬁ CSC--User Service leé;aphada 20_21 _11 =) Pending Nutjzn
Cloud Team LUENS HOULNENS Kerdyoo 10:55:16 Totadsa
Application = . . <o lidnansauily S . e .
R-023352 Development and 13N I\'I'!lcrclsoft Mlc;osv?fl: 365 wihld 914 teams was §choo| of Engineering (mauz Fu numuna 20.21 .11 08 Closed Nutjzn
Cloud Team 365 Online alaila office Iel FmINTIUAAAT) 12:31:54 Totadsa
Application oz = Office of Academic Administration . =4 o -
R-023472 Development and  u3n13 E-Mail :33?;;;:3”“ and Education Quality(ainau ;?“:‘:ﬁﬁ 332414121323 Closed #:tgzga
Cloud Team . whsimasuazaaawAsdne) - T
Application - ’ wauflailamimsly aaasadanua Office of International Affairs @nua Wae 2021-11-15 Kreangsak
R-023428 Development and  v3n13 E-Mail i ‘ = o ) g ey Closed
Cloud Team U E-Mail wiaviu wiaeu (@inomfianisavdszing) uuid 15:25:03 Boonwong
Application = - o = . oy .
R-023299  Dewvelopment and A e byl ek aahiayadiuiy  CSC—User Service el i 20_21 _11 ® Closed e el
Cloud Team Develop ui'ly ay daya Kerdyoo 09:48:04 Luekachorn
Application . . . . e e
R-023401 Development and  w3s E-Mail ﬂa_ﬂﬂ\ilﬂauﬂ“l'ﬂ nadi1e Group Ofﬁge of IEternaI;lonal Affairs Aeiuel vanul 20.21 .11 11 Closed Kreangsak
Cloud Team Mail Group Mail (@ineufanisenedszing) (€N 12:29:35 Boonwong
Application o et . o R i
R-023459 Development and w33 E-Mail y2EAANWAWIE  HaanLdnwarIg Eaculty of Science (Amz qmy., Ea39A 20.21 .11 22 Closed Kreangsak
Cloud Team a7 au Ingeaas) WHEUEH 10:22:07 Boonwong
N 4 .
Hardware support 21 13 tA330 wadnfiahldan aadndlzdew Office of Student Af@lrs anad EEHEG 2021-11-03 Komgrid
R-023307 raufinaas/ Alumni Relation (dvifnaiufianns S o i Closed
team ppih Zoom Zoom w2 o e WHRIY 13:04:20 Khamsor
ailnsainanio sndnsuasduininduriug)
= o
Hardware support L . . Council Institute (d1inauan . . 2021-11-02 Komgrid
R-023289 team 23::;::;;;“ Support Meeting Support Meeting ) HV YYAN (50 Ty Closed Khamsor
#a Reset College of Advanced ASuaNE tnws 2021-11-12 Sukuma
R-023407 Help Center Team Help Center wa Reset Password . Manufacturing Innovation e ey Closed .
Password Ty ald 09:32:58 Muisee

(Inmdnuianssunisndaduas)
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Total: 17 objects.

Pages: W) 1 ») .'_') objects per page

[iow.. | otver cions - 1 %

Rx::qs:(:st Team 4« Service name Service subcategory Title Organization Caller ‘sit:t': Status Agent
a Reset
R-023365 ?:;E:nCenter Help Center wa Reset Password Password Faculty of Science (pauzinsnenaas)  Jad d@siani igz;;ﬂis-@ Closed  Sukuma Muisee
Twai i
Internet and = 4 paemadavalnsaiszuy . - Office of Student Affairs and Alumni .
HEHR TR P L datnsaii : = o s wasnad 2021-11-03 -
R-023308  Network ! wiiarnanazadnsaliien o0 Relation (dninewmfanisiinansuaz Gy Closed  Nares Srijad
1ina Internet 2 LAEIEY PO nnwuwa  13:12:42
Support Team a9 AwdLinduiug) N
Internet and . o e . 2
R-023292  Network “ﬂ;immmﬂ o ‘!‘”’f”“-“"m’,“ m".ll'qN.h Office of Procurement (dinausian) AL 20.217.11702 Closed  Nares Srijad
g et Tem aalu (LAN) szuuwasainy (LAN Line) a1u'lai'lsd A9zinag 13:51:15
. bkl 2@ vAn-uila-dun aaasunziinu School of Engineering (meus \augn s 2021-11-09 Athipu
R-023378  Network Name Server N . = iy Closed .
1faya Domain waldlawy  Smnssuaans) Tasl 15:14:55 Mongkolkachit
Support Team  (DNS)
it e wimseione  dede/viu/anaelion  mawfuans @iee o resdanite S s Tvsintisn awd] | Shphi 2021-11-02
R-023278  Network Al " Education Quality(diinsiuusuns avnudues iy Closed  Nares Srijad
analu (LAN) szuuAsanie (LAN Line) LAN P = 08:43:38
Support Team FMsuazAMAINNTANET) Ha
Internetand w315 Domain ] .
R.023426  Network Name Server 12 mu—un"Ly—d’nm wawrla DNS Eichool of Engineering (Reuz namun 2021-11-15 Closed Athipu _
2aga Domain Fenssu@ans) dmamad  15:18:00 Mongkolkachit
Support Team  (DNS)
R.023427 II“n;:r”rcl’er;c(and wSmsszuuasa  2a By pass #a bypass  School of Engineering (Reuz \anass 117 2021-11-15 Closad Athipu
Sivg o T 1ina Interet Authentication authen FMInsIuAIaas) laan 15:21:06 Mongkolkachit

3. 91w wlusuh Pending

- ffwnunedu 5 Tuanu

Total: 5 objects. [ New... J§ Other Actions -
u Servi Servi § _— Start
Reqslfést Team :awn_ll‘;e sub:ar::;?)ry Title Organization Caller date Status Agent
Application 13RS . v i3 . . . Py
R-023425 Development and  Microsoft 365 ﬂaﬂjnujmﬂ.-uo'lu zaifinmimsingy §Ch°°| of Engineering (i nna Haing 20_21 _11 15 Pending Nutjari Totadsa
d Application MS Office365 dmnsmuaans) 14:15:49
Cloud Team Online
Application 15n1s Google  wailsamanisldon  aaBamaisdie v anuds: Aads 2021-11-17
R-023442 Development and Ed 3009 5 Alumni Relation (@nineuAanis - o Pending Nutjari Totadsa
ucation Google Education  google from o a Ei e waa 13:49:08
Cloud Team sndnEnazArdnduniug)
Application T RE o & = 5 5 . . I Py
R023421 Developmentand  Microsoft 365 ﬂaﬂ?nu_"lmﬂ‘nmu ﬂ_ﬂ_\mmﬂm'm §ch00| of Engineering (@ Ao 3z 20.21 .11 15 Reviy (i T
. Application Visio FInTTUAIARS) iR 11:49:43
Cloud Team Online
Application e N . e
R-023473 Developmentand  uSn1s E-Mail ':Jj;_:;ﬂuwuﬁmu lﬂﬂl}"?:']ﬁuﬂuﬁﬂﬂu CSC--User Service E::ga;):ada ig?;s.lliﬁﬂ Pending MNutjari Totadsa
Cloud Team : : y o
Internet and 1315 Domain = aaul&eu DNS 129 < 2
R-023263  Network Support ~ Name Server n mu—un"'l'_u-d"llm e la.kmitl.ac.th Eaculty o rizallns (Gre Fuds muaia 20_21__11_01 Pending ST "
afaya Domain = dailanaas) 13:43:22 Mongkolkachit
Team (DNS) #IAT1
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4. IUUTUIUILUNAINYDINIINITTUU

Origin By Per Month

Total: 304 objects.

Origin Count
mail 151
phone 150
portal 3

5. aruauluauaunauene

Group By Team Per Month

Total: 304 objects.

Team Count
Help Center Team 95
Hardware support team 418
Internet and Network Support Team 32

Application Development and Cloud Team 129
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 304 objects.

Agent Count
Napatcha Pradubthong 31
Pimpaphada Kerdyoo 51
Anirut Singha 50
Athipu Mongkolkachit 10
Komgrid Khamsor 16
Kreangsak Boonwong 25
Manop Vandee 7
Nares Srijad 13
Natthaphon Vichitchan 2
Nutjari Totadsa 14
Sathid Duangkaew 32
Sukuma Muisee =2

Thongchai Luekachorn 9
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7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 304 objects.

Service Count
1u5A15 Account (szuu I-AM) 35
1u5n15 Domain Name Server (DNS) 5

1u5n15 Google Education

u3n13 Microsoft 365 Online 11
usn1s VPS

usn1s Website Develop

1315 amn1s IP Address

= a = o o .
13115 IATadmanteas/alnsaisaniig 51
usAsszuLLAIazine Internet 12
usnswezazinantalu (LAN) 6

usnswesazinalsana (WiF)

szuunadlauauauilszana 20
sTUUTAR 1
sruuAuNENE 28
szuunddsianaanlau 1
Help Center 91
usn1s E-Mail 9
szuutid 3 4id 1
usn1s Adobe 13
usn1s Software License 1
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- Delivered massages
- Friends added

- Target reach

- Blocking

- Followers

- Active chats

- Messages received

- Messages sent

Insight analytics

Messages

Delivered messages

1,377 -1en

;’i\\/\ ﬁ/\\ J/’W\ VAR

Friends

Friends added

26,647 o

LINE VOOM
Followers @
22,603 o
- NN
o o~ ~
A N

Chats

Active chats &
285 e
Compared 1 fast 30 days
AN
/

'l N/ N/

“‘x« /"\_Y,._ \\_’;,rf\/\/-, ’;’\\,_ 7

IUERRNIT IRUSN1sHu LAY

1,377
26,647
23,102

1,501
22,603

285

1,107

1,068

Target reach @ Blocking
23,102 o 1,501 .=
. — o~ -
—_ SRR P T - e e —
Messages received Messages sent
1,107 -2 1,068 - o

Compared 1 fast 30 dayz Compared b (st 30 day:

"J\\/ . r\/\, / IS ~ '\/ \A ~
/I VARSI A VAV AW
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