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- soAuluMs : 2 lunu
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1.6 msnau/unlatymriuainesigesia (Walk in) J9uiuviedu 8 a

All Per Month

otal: 51 objects.

Request Type Count

Service request 51

Overview Per Month

M Assigned
M Closed
W Pending

Open Request By Status Per Month

otal: 51 objects.

Status Count
Assigned 26
Closed 23
Pending 2
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2. dwaulueudion SLA

- uulunudien SLA 1w 8 Tuau

SLA Per Month

Total: 51 objects.

SLA ttr passed Count
no 43
yes 8
lotal: ¥ opjects. el Bcleleccocdid Koo
User Service Service et Start
Request Team - S subcategory Title Organization Caller data Status Agent
Application : . 4 - .
S . - - wadiulse win waauAndan  Faculty of Agricultural Technology whiai  2024-09-20 . .
RL2220 Elo o ’Feam“ and urly au vana viwdau (razvalulaiinisineas) fusty 08:52:40  Closed  Anirut Singha
Application 2 ‘o oy
R-027214 ge\:)ecllo%)ment and EEE égr?/fces waufeuw UApp &lﬂu:l?\n“ Uhpp CSC--User Service ;‘ﬂ:::;a f(})Z:OO&U Closed  Nutjari Totadsa
oud Team
Application ot = warfulsesia - %
R027216  Development and ssauvadauan ﬂaﬂfnﬂia}wu Srillhinsion Ofﬁge of St:ategy Management asausd 20.24 ?918 a Anirur Singha
suilszna un'ly ay dana (@ninnudmsynsaans) and 10:22:12
Cloud Team szan 2568
Internet and " o ua IP Address W
¥ SMssTuIATa e = o wingniu  2024-09-06 Athipu
R-027198 1l’\_l:;mork Support shisi Tnbariet Policy Firewall ;aa.c %%ar:ss Central Library (dwinuaasanans) Viwed  13:25:05 Closed Mongkolkachit
Internet and School of Architecture, Art, and -
Y u3n1s Yan1s IP wa by pass IP e : X Londea o alatw 2024-09-05 Athipu
R-027196 .l*lf:;\rﬂnork Support Rt A «a Public IP Efisil’%nna:::;amﬂauniw Aadzuay s 00:08:33 Closed Mongkolkachit
Internet and F &
5 paneAnldu  painwnisas Sukuma  2024-09-05 Athipu
R-027197 _l;lee:rlvnork Support w315 SSL VPN SSL VPN oy CSC--User Service Muisse 15-34:31 Closed Mongkolkachit
: o Office of Physical Resource and
R027191 g:;:’;[( asr;d .- :%a';: g:;‘::n :;;::.;:‘T”_ wauldouia Environmental Management windné  2024-09-04 Closed  Athipu
Team PO (DNS) Domanl T (dninnuudimsvinmnsnisawuar  andu 09:09:15 Mongkolkachit
aowanaan)
Internet and & wadWANSIUY o
v yadfu-in-an iy School of Engineering (amiz aws 3ay 2024-09-02 Natthaphon
R-027190 ¥:;:v1ork Support 135 VPS wiwans VPS 3gsams|a1m Janssuanans) vinso 13:20:04 Closed Vichitchan
1
o ﬂl = .
3. AUULUIUN Pending
v v
a o VU a GL
- UPUIUMIEU 2 LUU
Total: 2 objects. | IO g DHICT ACTOTS - A
R:qs:;t Team 4 Service name subs:ar:;;ry Title Organization Caller Start date Status Agent
v Application Development 13n1s Microsoft  zauSnmimisiaonuy  wadSamanslaou i Sukuma  2024-09-27 5 Nutjari
R027234 14 Coud Team 365 Online Application MS Teams CC-Usersenvice | yiee  |f5:591  Pendingl o
R-027203 Application Development ssiiinER aavin/onid@nandlyd uaﬂs"mli_eﬁui‘sag"hf Office of Finance d@u viu  2024-09-11 peiditi Anirut
and Cloud Team . usTUY uszyumsiduiy (dninouads) % 10:07:32 9 Singha
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4. UIUTUUTILUNAINYDINIINITTUIU

Origin By Per Month

Total: 51 objects.

Origin Count
mail 39
phone 12

5. U luIUIILUNAINEY

Group By Team Per Month

Total: 51 objects.

Team Count
Internet and Network Support Team 16

Application Development and Cloud Team 35

6. Iuulunuiiunauyana

Open Request By Agent Per Month

Total: 51 objects.

Agent Count
Napatcha Pradubthong 3
Anirut Singha 16
Athipu Mongkolkachit 12
Kreangsak Boonwong 12
Manop Vandee 1
Nares Srijad 1
Natthaphon Vichitchan

Nutjari Totadsa -
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7. IUUTUUTIRUNAINIUUINS

Service List Per Month

Total: 51 objects.

Service Count

w

13015 Account (szuu I-AM)

u3n1s Apps Cloud Services 2
13015 Domain Name Server (DNS) 5
13015 Google Education 1

w

1u3n15 Microsoft 365 Online
usn1s SSL VPN

w

usn1s VPS 2
usn1s 4an1s IP Address 3
uSN1sszuULRsazne Internet 2
usnisiesaznanialu (LAN) 1
ssuunaiisuasiuilszana 3
STULIARA 1
szuuauning 6
szuuieuy 3 §a 4
SLUUMTHUSY 1
u3n1s Adobe 10

8. AuludnAnIsiusn1sHnulay

- Delivered massages : 1,907
- Friends added : 3,418

Target reach : 3,346
- Blocking : 53
- Active chats : 465
- Messages received : 1,840
- Messages sent : 1,349
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