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M e/Aalunulussuu iTSM - J39UIUN9EY 66 Tuu fail

- gudunsuduasa 42 lunu
- PgTEMINANIUMT 22 lunu
- soAuluMs : 2 lunu

msa/Aaluanuluszuu Tweet ALiunIsLaNaTY 310U 16 TUu

msnou/wnlatdymniudiug Iuuiedu 36 atu

nsaeu/untatynniula

- Msaunnildauey 901 AU
- PaANUNIASU : 3,663 M54
- JaAnuineundy 2,385 A4

manou/unladgmiiulngdny  I9uunedu 45 A

nseau/unlatdyniniuatnesigesia (Walk in) H9ruiunisdu 8 A

All Per Month

otal: 66 objects.

Request Type Count

Service request 66

Overview Per Month

W Assigned
M Closed
M Pending

63.6%,

Open Request By Status Per Month

otal: 66 objects.

Status Count
Assigned 22
Closed 42
Pending 2
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2. sruauluaudian SLA

- uulunudien SLA 1w 0 Tuau

SLA Per Month

Total: 66 objects.

SLA ttr passed Count
no 64
yes 0

3. 9w lusuh Pending

a o a
- A9wunedu 2 Tuau

Total: 2 objects. m Other Actions ~

User Service Service

Request Team B subcategory Title Organization Caller Start date Status Agent
Internet and i .
2 waUsu-in-an "aumy 2 -y Yunoigs 2024-08-07 Natthaphon
-027 P o P
R-027139 ?ee:rﬂnork Support  u3n1s VPS S FABARS UPS Fuit vps KMITL Business School (aauzu3uisssia) auvsznwod  15:36:19 Pending Vichitchan
Internet and
5 - T School of Architecture, Art, and Design  assawd 2024-08-02 Natthaphon
R027129 Network Support  13n13 VPS  maldom - VPS 2 VPS (rauzaanlagnssy dadsuarmsaanuuy) uinWda 10:05:40 Pending Vichitchan

Team

4. IUUTUIUIILUNAINYDINIINITTUIU

Origin By Per Month

Total: 66 objects.

Origin Count
mail 48
phone 18
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5. aruruluuIunauEne

Group By Team Per Month

Total: 66 objects.

Team Count
Help Center Team 18
Internet and Network Support Team 13

Application Development and Cloud Team 35

6. unlunudunauyana

Open Request By Agent Per Month

Total: 66 objects.

Agent Count
Napatcha Pradubthong 2
Pimpaphada Kerdyoo 18

Anirut Singha
Athipu Mongkolkachit

Kreangsak Boonwong 10
Manop Vandee 2
Nares Srijad

Natthaphon Vichitchan 2
Nutjari Totadsa 17

Thongchai Luekachorn 2
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7. IUUTUUTIRUNAINIUUINS

Service List Per Month

Total: 66 objects.

Service Count

W

u3ms Account (szuu I-AM)

usn1s Apps Cloud Services

150115 Domain Name Server (DNS)
u3n1s Google Education

u3n1s Microsoft 365 Online

u3n1s SSL VPN

usns VPS

u3n1s Website Develop
uinssruuAsazng Internet
sruuvziiauanoulsEann
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Help Center

1u5n15 Adobe

(o))

8. auludnAnIsiusnsHnulay

- Delivered massages : 3,233
- Friends added : 3,118

Target reach : 3,057
- Blocking : ar
- Active chats : 901
- Messages received : 3,663
- Messages sent : 2,385
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Insight analytics

Messages

Delivered messages

3,233 .
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Friends

Friends added
3,118 .as

Compared to 30 days ago
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Chats

Active chats @

907 .2

Compared o last 30 days

va \\J\_/V\_/\/\_/\/

Target reach @

3,057 .zaa

Compared o 30 days ago
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Messages received

3,663 .a1x

Compared 1o last 30 days

Blocking
47 s

Compared 1o 30 days ago
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Messages sent

2,385 .z

Comparedto last 30 days
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