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All Per Month

otal: 66 objects.

Request Type Count
Service request 66

Overview Per Month
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Open Request By Status Per Month

otal: 66 objects.

Status Count
Assigned 35
Closed 31
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2. sruauluaudian SLA
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SLA Per Month

Total: 66 objects.

SLA ttr passed Count
no 64
yes 2
otal: 2 abjects. [ New.. [ %]
2T Team - e STRLE Title Organization Caller Start date Status Agent
Request name subcategory
Application = . o
usms E- waay/vaunlu yawinzaya Office of General Education s a__ 2024-07-01 Kreangsak
poaZiot ?:;/::Opment DAHEIL e Mail Group luwanfl  (dinindneniity) AR AU 4 4.18:24 e Boonwong
Internet and Network S v Office of Finance (dwnou  uduws sssn 2024-07-10 Natthaphon
3:027092 Support Team WIS VPS  walaow - VPS va VPS ada) Snrifaiuy 11:00:24 Closed  \ichitchan
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Origin By Per Month

Total: 66 objects.

Origin Count
mail 41
phone 24
portal 1
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Group By Team Per Month

Total: 66 objects.

Team Count
Help Center Team 1
Hardware support team 1
Internet and Network Support Team 22

Application Development and Cloud Team 42

6. Iuulunuiunauyang

Open Request By Agent Per Month

Total: 66 objects.

Agent Count
Napatcha Pradubthong 3
Anirut Singha 5
Athipu Mongkolkachit 15
Kreangsak Boonwong 16
Manop Vandee 1
Nares Srijad

Natthaphon Vichitchan 5
Nutjari Totadsa 18
Sathid Duangkaew 1

Sukuma Muisee 1
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Service List Per Month

Total: 66 objects.

Service

u5n15 Account (s¥uy I-AM)

15015 Apps Cloud Services

u5n15 Domain Name Server (DNS)
13115 Google Education

15015 Microsoft 365 Online

u3n15 SSL VPN

usn1s VPS

u3n1s ¥an1s IP Address

55 ww3avRauvilnas/alnsaisaniie
usn1ssruuiasang Internet
usnsiasazinaaalu (LAN)

svuy Account Guest
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u3n1s E-Mail
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8. uUENANITIRUSAsHUlaY

- Delivered massages : 3,222
- Friends added : 2,901

Target reach : 2,847
- Blocking : a2
- Active chats : 897
- Messages received : 3,342
- Messages sent : 2,151
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Messages

Delivered messages

3,222 .33

Compared to last 30 days

S ,/v\/w

Friends

Friends added
2,901 .s07

Compared to 30 days ago

Chats

Active chats ®

897 .51

Compared to last 30 days

~e I

Targetreach ®
2,847 .s0s

Compared to 30 days ago

Messages received

3,342 .an

Compared to last 30 days

30 days

Blocking
42 .»

Compared to 30 days ago

Messages sent

2,157 .2

Compared to last 30 days
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