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1. N155U9U
1.1 msda/Aatuauluszuu imsm

4

=1

guunsdun 49 Tuau eall

- gudunsuduasa 21 lunu
- PgTEMINANIUMT 27 lunu
- soAuluMs 1 lunu

1.2 msla/Aaluanuluszuu Tweet dufiun1sudtasa 91wy 15 Tuau

1.3 msmeu/untatymenudiug

v

a o g.ll a L%
UAUIUVNGU 22 aUU

1.4 nmseeu/unlatynniulal

- Msaunnildauey 429 au
- PaANUNIASU : 1,688 A5
- JaAnuineundy 1,284 R34

1.5 msaeu/unlatdymiiulnsdnn  J9uiunsdu 36 A

1.6 msmeau/untatymrnuanneiweiia (Walk in) d9ruiunisdu 2 a3

All Per Month

otal: 49 objects.

Request Type Count

Service request 49

Overview Per Month

‘ B Assigned

M Closed
M Pending

Open Request By Status Per Month

otal: 49 objects.

Status Count

27
21

Assigned
Closed
Pending
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2. sruauluaudian SLA

- uulunudien SLA 1w 2 Tuau

SLA Per Month

Total: 49 objects.

SLA ttr passed Count
no 47
yes 2
Total: 2 objects. | NeW... |
Deer Team | s Sevice Title Organization Caller Start date Status Agent
Request name subcategory
Internet and i t
R-027012 Network Support u3ms VPS  aaladeu - VPS wua VPS §ChOOl of EPgw‘neermg (aniz| aavin agm (2)82;5006711 Closed Naté”a'phon
e Imnssuaans) Wy 25 Vichitchan
R-027025 Lnette\rr;eiasnd it 3ms VPS  walioru - VPS salvidndiunis CSC--User Service Sukuma 2024-06-19 4 Natthaphon
b Tear:lw Tk Supp! b N Clean install Ubuntu e osce Muisee 09:25:08 Vichitchan

3. 9w wlusun Pending

a o a
- A9wunedu 1 Tuau

4. UIUTUUTILUNAINYDINIINITTUIU

Origin By Per Month

Total: 49 objects.

Origin Count
mail 32
phone 17

Page 2 of 5



5. aruruluuIunauEne

Group By Team Per Month

Total: 49 objects.

Team Count
Help Center Team 13
Hardware support team 1
Internet and Network Support Team 13

Application Development and Cloud Team 22

6. unlunudunauyana

Open Request By Agent Per Month

Total: 49 objects.

Agent Count
Napatcha Pradubthong 2
Pimpaphada Kerdyoo 13
Anirut Singha 4
Athipu Mongkolkachit 9
Komgrich Khamsor 1
Kreangsak Boonwong 7
Manop Vandee 1
Natthaphon Vichitchan 3
Nutjari Totadsa 8
Thongchai Luekachorn 1

Page 3 of 5



7. IUUTUUTIRUNAINIUUINS

Service List Per Month

Total: 49 objects.

Service Count

15015 Account (szuu I-AM)

u3n1s Apps Cloud Services

u5n15 Domain Name Server (DNS)
u3n1s Google Education

u3n1s Microsoft 365 Online

usn1s VPS

u3n1s Website Develop

u3n1s aan1s IP Address
usnIsszuuAsazna Internet
usnmswasaznalsara (WiFi)

55UU1’13lﬁﬂi!Qil\3Uﬂ$:ilWﬂl

- e BN =W W W N

szuvaunsne

—
w

Help Center

N

usn1s E-Mail
szuuiauy 3 64

u5n1s Adobe &

8. AuluanAnIsiusnsHnulay

- Delivered massages : 1,731
- Friends added : 2,250

Target reach : 2,201
- Blocking : 38
- Active chats : 429
- Messages received : 1,688
- Messages sent : 1,284
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