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1. N155U9U

4

=1

1.1 msla/Aaluauluszuu iTSM - T91wunsdy 44 Tuau a9l

- gudunsuduasa 21 lunu
- PgTEMINANIUMT 23 lunu
- soAuluMs : 0 lunu

1.2 msa/Aaluanuluszuu Tweet sufiun1sudasa 91wy 18 Tuau

1.3 msmeu/untatymenudiug 9unuiedu 25 atu

1.4 nmseeu/unlatynniulal

- Msaunnildauey 257 AU
- YaANUNAsU : 1,220 P39
- YEANUNABUNGU 850 A9

1.5 msaev/unlatymiiulnsdnn  J9uiunsdu 45 A

v oy
Y

1.6 msmau/unlatynriuatnesigesia (Walk in) d9uiuvisdu 4 ase

All Per Month

otal: 44 objects.

Request Type Count

Service request 44

Overview Per Month

M Assigned
M Closed

Open Request By Status Per Month

otal: 44 objects.

Status Count
Assigned 23
Closed 21
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2. $wlusudinn SLA

- uulunudien SLA 1w 0 Tuau

SLA Per Month

Total: 44 objects.

SLA ttr passed Count
no 42
yes 0

3. 9w wlusuh Pending

o a
- A9wunsdu 0 Tuau

4. IUIUTUIUIILUNAINYDINIINITTUIU

Origin By Per Month

Total: 44 objects

Origin Count
mail 36

phone

5. auuluuIUNAINENe

Group By Team Per Month

Total: 44 objects.

Team Count
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 44 objects.

Agent Count
Napatcha Pradubthong 2
Pimpaphada Kerdyoo 11
Anirut Singha 4

Athipu Mongkolkachit
Kreangsak Boonwong
Manop Vandee

Natthaphon Vichitchan

4
6
3
Nares Srijad 1
3
Nutjari Totadsa 8

2

Thongchai Luekachorn

7. UUTUNUIUNAINIUUSAS

Service List Per Month

Total: 44 objects.

Service Count

u3n15 Account (szuu I-AM)
u3n1s Apps Cloud Services
u3n15 Domain Name Server (DNS)
u3n1s Microsoft 365 Online
usn1s VPS

u3n1s Website Develop
usnssyuuasazing Internet
uinisiadazing\sary (WiFi)
sz Account Guest
sTuuduning

Help Center

u5n1s Security

usn1s E-Mail

sruutieud 3 6

u3n1s Adobe

W N W o= = = = N DN W D = W W
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AuUERANIS IAUSNIsenula

- Delivered massages : 1,085
- Friends added : 1,977
Target reach : 1,934
- Blocking : 34
- Active chats : 257
- Messages received : 1,220
- Messages sent : 850
Aayaldvan
dannu
EM
1,085 .
Wau
wiswiau miiiesy @ uaan
1,977 - 1,934 . 34 .
uin
waailuan @ daanunlasy dannunas
257 . 1,220 .4 850 .
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