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1. N155U9U
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M e/Aalunulussuu iTSM - 39U 9auy 36 Tuau fadl

- gudunsuduasa 25 lunu
- PgTEMINANIUMT 11 Tuaw
- soAuluMs : 0 lunu

msa/Aalunuluszuu Tweet aLliun1swdnasa 1wy 20 Tuau

msnou/wnlatdymniudiug H9uuiedu 30 avu

nsaeu/untatynniula

- Msaunnildauey 173 Au
- YaANUNAsU : 774 A3
- YPANUNABUNGY 649 A9

msnou/unladgmiiiulngdwy  Jduiuidy 50 A3Y

msnou/unlatdgmiiuainesigasia (Walk in) J91uuvisdu 5 Ase

All Per Month
‘otal: 36 objects.
Request Type Count
Service request 36

Overview Per Month

W Assigned
M Closed

Open Request By Status Per Month

‘otal: 36 objects.

Status Count

Assigned 11
Closed 25
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2. sruauluaudian SLA

UlUURRN SLA 911U 8 Tuau

SLA Per Month

Total: 36 objects.

SLA ttr passed

Count

no 28
yes 8
Total: 8 objects. m .2
R:qs:; st Team - s::"'i'? subste:ant,::ory Title Organization Caller Startdate  Status Agent
R-026919 ADD plif:ti;r;m and s walfulse win gaunludayaszuy KMITL Business School (s fuuws il 2024-04-01 a Anirut Singha
Cloud ‘IPeam = un'ly ay daua naiisuduning v3ms55ia) wan 11:27:23 g
Application = o i T . i ’
R-026918  Development and ssinibisEni ua_‘xllsmls_evmu uiju_n"luﬂm;aﬁamu gchool of Engineering (A amasal 4 2(1)?2'43—9;501 a Anintt Singha
Cloud Team un'ly au daua vuiloy INsTuAans) amae 11:23:
Application ssuuvadiou  aayfulse vin wauldsuiudi lagen Su  2024-04-02
R-026922  Development and = 1]' " = 3 8 Office of Finance (dninswadv) 09:45:5 Closed  Anirut Singha
Cloud Team amulsanar  wn'ly au daua uui8suns a 45251
Application i < 7 -04-
R-026927  Development and EMmhign 3 uaﬂfm.h"/“"‘l”/ vaurnludsaanduiaell  Office of Finance (@nfnanuads) mlajeyyal 20?4 04 05 Closed  Anirut Singha
Cloud Team 36 anantaya UM 13:00:12
Application a wafulse win waliunlurdanalussuy  Faculty of Food Industry (amus anns 2024-04-05
R-026926  Development and sTuyauning . & S = . - il 12:58:37 Closed  Anirut Singha
Cloud Team un'ly au Haua Aunind AAAMNTINAIMG) navi :58:
Application e " - - — . o
R-026923  Development and s"“”:','tu"" ‘ua:llsmlsovmu u?upmnmis:]ﬂ'fui.uu Office of Finance (dninvuads) S0l (2)82‘?70; 02 Closed  Anirut Singha
Cloud Team amutlsanar  unly au dana vuilauasouilszna wiunas :47:31
Application = = ~ 5
R-026925  Development and srunduning ua_‘xlji‘uﬂs,ovmu Aaauaya ‘Zfﬁce of Procurement (dwinotu  3ana siuin 2[2)?;6-924(;05 Closed  Anirut Singha
Cloud Team un'ly au daua Viam) 22 12:56:
KMITL Research and Innovation 2
Internet and Network _ . v ol POARSUNE Cr L) 2024-04-10 Natthaphon
R-026929 Siipport Team win1s VPS valdowm - VPS 2a VPS Services (@ninudmisouiduuar wannssinn 10:41:39 Closed Vichitchan

uianssue)

3. 9w wlusuh Pending

S0 Y
f9unsau 0 Tuau
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4. UIUTUUTILUNAINYDINIINITTUIU

Origin By Per Month

lotal: 36 objects.

Origin Count
mail 32
phone 2
portal 2

5. U luuILUNAINEY

Group By Team Per Month

fotal: 36 objects.

Team Count
Help Center Team 4
Hardware support team 3
Internet and Network Support Team 9
Application Development and Cloud Team 20

6. Iuulunuiiunauyana

Open Request By Agent Per Month

[otal: 36 objects.

Agent Count
Pimpaphada Kerdyoo 4
Anirut Singha 14
Athipu Mongkolkachit 4
Komgrich Khamsor 2
Kreangsak Boonwong 4
Manop Vandee 2
Natthaphon Vichitchan 3

Nutjari Totadsa
Sathid Duangkaew

Thongchai Luekachorn
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7. IUUTUUTIRUNAINIUUINS

Service List Per Month

Total: 36 objects.

Service

13015 Account (szuu I-AM)

u3n15 Domain Name Server (DNS)

usn1s VPS

usn1s Website Develop

1U3N15 1AavnanmILnas/alnsainanv

UsN1ssruuAsazing Internet

usniswasazalsana (WiFi)

5::1Jm\1::tﬁmm;muﬂs:mm

SLUUIAR

sruyasaudaiuauunsliaeu

ssuuduniwe
Help Center
szuui 3 6

usn1s Adobe

Count

W W D N o= = =N W, W W e

8. Awuaaan1sliusnsetulag
- Delivered massages
- Friends added
Target reach
- Blocking
- Active chats
- Messages received

- Messages sent

843
1,825
1,789

28

173

774

649
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Insight analytics

Messages

Delivered messages
843 .

Compared 1o last 30 days

/\\,/\_,\A/\_/v\_/

Friends

Friends added
1,825 e

Compared 10 30 days ag0

Chats

Active chats ®

173 <1«

Compared 1o last 30 deys

Target reach @ Blocking
1,789 a0 28 .3
Compared to 30 days ago Compared 10 30 days ago
— /
~
 —
L— 4
Messages received Messages sent
774 - 649 .2

Compared to last 30 days Compared o last 30 days

VNI AVan VI ASNVNIIN A VAR VII/ASNUNIIN AV
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