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All Per Month

Total: 47 objects.

Request Type Count

Service request 47

Overview Per Month

W Assigned
M Closed

59.6%,

Open Request By Status Per Month

Total: 47 objects.

Status Count

Assigned 19
Closed 28
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SLA Per Month

Total: 47 objects.
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SLA ttr passed Count
no 46
yes 1
Total: 1 objects.
vser Team | pService Service Title Organization Caller
Request name subcategory
Internet and - uariianeia KMITL Research and Innovation ]
R-026718 Network Support  u$n1s VPS  uawtiausa LDAP  szuunas Services (@ninuSwisnuidouas £y meiel
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Start date
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Status

Closed

Agent
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Vichitchan
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Origin
mail
phone

Origin By Per Month

Total: 47 objects.

Count

17
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Group By Team Per Month

Total: 47 objects.

Team Count
Help Center Team 5
Hardware support team 3
Internet and Network Support Team 12

Application Development and Cloud Team 27
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Open Request By Agent Per Month

Total: 47 objects.

Agent Count

Napatcha Pradubthong
Pimpaphada Kerdyoo
Anirut Singha

Athipu Mongkolkachit
Komgrich Khamsor
Kreangsak Boonwong
Nares Srijad
Natthaphon Vichitchan
Nutjari Totadsa
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Service List Per Month

Total: 47 objects.

Service

u3n1s Account (sxuu I-AM)

u3n1s Apps Cloud Services

13015 Microsoft 365 Online

u3n1s SSL VPN

usn1s VPS

u3n1s Website Develop

u3n1s Aaan1s IP Address

u3n1s wlavAaieas/alnsaidariae
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u3n1s Security
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u3n1s Adobe

u3n1s Software License
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