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Total: 35 objects.
Request Type Count

Service request 35

Overview Per Month

M Assigned
M Closed
M Pending

60.0%,

Open Request By Status Per Month

Total: 35 objects.

Status Count

13
21

Assigned
Closed
Pending
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2. sruauluaudian SLA

- uulunudien SLA 1w 0 Tuau

3. 9w wlusuh Pending

- ffwnunedu 1 Tuanu

Total: 1 objects.
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Pages: W« (E »» |10 vlobjects per page

User Service Service
Team

o e Start
Request S subcategory Title Organization Caller o Status Agent
uinns <
Intemet and Domain L \wu.-un"l'u- School of Engineering (Amz awud avia 2023-12- 1 Athipu
R-026693 Network Support dnundana 2a Domain Name * =, 2 & 2 Pending
Name Server Jmanssudans) Fennuuvi Mongkolkachit
Team (DNS) Domain 09:53:45

4. IUUTUIUIILUNAINYDINIINITTUIU

Origin By Per Month

Total: 35 objects.

Origin Count
mail 24
phone

portal

5. 3uUlUUIUNAINENE

Group By Team Per Month

Total: 35 objects.

Team Count
Hardware support team 1
Internet and Network Support Team 9

Application Development and Cloud Team 25
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6. wnlunudunauyana

Total: 35 objects.

Agent

Anirut Singha

Athipu Mongkolkachit
Komgrich Khamsor
Kreangsak Boonwong
Natthaphon Vichitchan
Nutjari Totadsa

Open Request By Agent Per Month

Count
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Total: 35 objects.

Service

15015 Google Educatio
usn1s VPS

szuuduniwg
svuy ITSM
1515 Security
u5n1s Adobe

u3n1s Apps Cloud Services
u3n1s Domain Name Server (DNS)

n

u5n15 Microsoft 365 Online
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u3n1s Software License

Service List Per Month

Count
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8. AuluanAnIsiusn1sHnulay

- Delivered massages : 816
- Friends added : 1,374
Target reach : 1,360
- Blocking : 11
- Active chats : 232
- Messages received : 873
- Messages sent : 593
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