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All Per Month
Total: 147 objects.

Request Type Count

Service request 147

Overview Per Month

W Assigned
M Closed
B Pending

Open Request By Status Per Month
Total: 147 objects.

Status Count
35

109

Assigned
Closed
Pending
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2. dwaulueudion SLA
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SLA Per Month

Total: 147 objects.

SLA ttr passed Count

no 142
yes 5
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R:;:;t Team - s:;;‘: w:;:;w Title Organization Caller Start date  Status Agent
Application = = . = -
7 b wins Account  padnlse Email woilfulse Email Faculty of Food Industry YUANJIT ~ 2022-12-16 . Napatcha
R-025904 opment and (szwu I-AM)  dsae dmas (Anzanamnssaivg) PISLAM 13:58:42 Pending Pradubthong
Cloud Team
Application vadwmatayaddn A5
R-025875  Development and gsmtt?ooqle wav Service Google ~ CSC—User Service Iilul:uma i2'25,25'102608 Closed Ié:)ea:gs?‘k
Cloud Team G Education _— T ——
Application Office of International = A
R-025889  Development and ?fzf:: ;‘f‘\;’;‘"‘ wa Account Twsi 1 Account Twsi Affairs (dviingudamsans ﬁ'ﬂ;“r g:%};m Pending &z‘ﬁ)ﬁom
Cloud Team szwnd)
R-025866 Apc p"T:;':‘g i ;T;’:sﬂﬁ 65 u_a'l'ﬁ' MS-Ofice 365 walai Microsoft Faculty of Medicine (amus Auafan 20.22-_12{!6 Closed Kreangsak
License A3 Office365 License A3 unmuenaas) wanas 11:20:21 Boonwong
Cloud Team Online
Application o
o wadnfuiladem sadnfishlden 2 Sukuma  2022-12-08 Kreangsak
EeasE mn.l?g;m and  WnvAdobe  gyincy Adobe  TihunmuAdobece | CSCTUser Service Muisee 1520:47  ©°%d  Boonwong
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Total: 3 objects. m Other Actions ~

User Service Service

Ritiiest Team - S bty Title Organization Caller Start date  Status Agent
Application o i 3 p: 4
wSn1s Account  way3uilse Email wadduilse Email  Faculty of Food Industry YUANIIT 2022-12-16 : Napatcha
SRR gﬁ]\:ﬂnﬁgﬁ?t 2EL (5zuu I-AM) disas d15as (AzanaINnsTIa M) PISLAM 13:58:42 BECG Pradubthong
Application s Office of International e " i
R-025880  Development and 23naz Aoeount ua Account Tusi 2a Account Tusi  Affairs (d1ifnarufianmisdns ”.i"m’m nd 20_22 _12 16: Pending Napatcha
(szuu I-AM) i 09:42:31 Pradubthong
Cloud Team Uszina)
Application = . w2afEnEnTs N N o s
i wSms Google  mavinmnisiaonu School of Engineering (aaiz  waadnd 2022-12-26 3 .
R025949  Development and Education Google Education upload file tu Jaanssueans) asseanlsnady 15:31:24 Pending  Nutjari Totadsa
Cloud Team google form
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4. UTVUIIUNAIUTDININITIUNU

Origin By Per Month

Total: 147 objects.

Origin Count
mail 46
phone 97
portal 4

5. aruUluuIUNAINENe

Group By Team Per Month

Total: 147 objects.

Team

Count
Help Center Team 1
Hardware support team 63
Internet and Network Support Team 22

Application Development and Cloud Team 61
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 147 objects.

Agent Count
Napatcha Pradubthong 4
Pimpaphada Kerdyoo 1
Anirut Singha 19
Athipu Mongkolkachit 8
Komgrich Khamsor 36
Kreangsak Boonwong 12

Manop Vandee

Nares Srijad

Natthaphon Vichitchan

Nutjari Totadsa 18
Sathid Duangkaew 27
Thongchai Luekachorn 8
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7. 9UUTUIUIIBUNAINUUIAS

Service List Per Month

Total: 147 objects.

Service Count
151713 Account (szuu I-AM) 4
13n15 Apps Cloud Services 1
15015 Domain Name Server (DNS) 5
15115 Google Education 12
15n15 Microsoft 365 Online 9
usn1s SSL VPN 1
usn1s VPS 3
usn1s Website Develop

13019 eSasRauTiaas/ ailnsalsaniig 68
13n19TsuuLa3atne Internet 2

u3nswAsatitanaiu (LAN)

usniswasatinalsars (WiF)

szuunziiisuamuilszuna 6
sEundunIne i2
Help Center 1
usn1s E-Mail 1
sruutfeus 3 46 1
13013 Adobe 6
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- Delivered massages
- Friends added

- Target reach

- Blocking

- Active chats

- Messages received

- Messages sent

Insight analytics

Messages

Delivered messages

1,269 -5
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Friends added

28,730 -0

Chats

Active chats &

395 -2
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Compared to 30 dey

Messages received
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Blocking
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Messages sent
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