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1.1 msdaAaluauluszuu iTSM - S91uunsduy 119 tuau il

- puflumsuaueda 74 Tuau
- PgTEMINANIUMT a5 lunu
- seANlunIg : 0 Tusu
1.2 msneu/unlatynniusiug sy 219 aty

1.3 msseau/untatynniulal

- MsaunuInlgnuey 849 AU
- YaPNunlasy : 2,670 A9
- JeANuineundy 1,911 A39

1.4 msseu/untatymsulnsdnd  d9ruuvisdu 150 Ase

1.5 msaev/uilatymmiuainesiwesia (Walk in) J91uiuvidu 25 A%

All Per Month

Total: 119 objects.

Request Type Count
Service request 119

Overview Per Month

M Assigned
M Closed

Open Request By Status Per Month

Total: 119 objects.

Status Count

Assigned 45
Closed 74

Page 1 of 6



2. dwaulueudion SLA
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- Awounedu 14 Tua @

Total: 14 objects.

Pages: W) ) (W) 2

User

Request

R-025815

R-025804

R-025752

R-025749

R-025808

R-025800

R-025805

R-025784

R-025750

R-025798

Team
Application
Development and
Cloud Team

Application
Development and
Cloud Team
Application
Development and
Cloud Team

Application
Development and
Cloud Team

Application
Development and
Cloud Team
Application
Development and
Cloud Team
Application
Development and
Cloud Team
Application
Development and
Cloud Team
Application
Development and
Cloud Team

Application
Development and
Cloud Team

SLA Per Month

Total: 119 objects.

SLA ttr passed

no

yes

¥

AU TR unswa wiliileUaluau

Count

105
14

.. | oternctons 5%

5:;""'.? sﬁ"l;‘w Title Organization caller Stari date  Status oy
O nall!'iul:c win urily LaaununTs P_rinoe of Chumphon Campli.ns Visniaun do 26.22v.11-21 Closed | Aninut Smgha
au daya aginei (onuezuwnuesarudnga) ssznalwma  10:51:03
g vadrdaya Faculty of Agricultural AL
srunduningd 1|m|f1uiw v urily Wmay Technology (aeswmaTulall  viried fudy 20?2 ‘“ 11 Closed  Anirut Singha
au daya R 15:19:55
Aginl MINHAT)
uin1y Website  maufuilye win urily  aavhainyadu o . Pimpaphada  2022-11-03 Thongchai
Develop au daya Jdu Bl euus Kerdyoo 15:35:04 foed Luekachorn
< Ma  adh/urly E- o Faculty of Food Industry Pirat 2022-11-03 Napatcha
Ams Al Maibsiamaru L (AzaA@IMNTINAINNT) Punyanirun 13:45:02 Closed Pradubthang
i uAly 5., Office of Procurement nsaofing anua 2022-11-15 < "
F=udunind ay daya U (drinarian) o fhaiaiizs o | AakikSingha
” . aildemua
uSn1s Google  Google Education wih bl School of Engineering (Ao oo ca o 2022-11-14 Kreangsak
Education Tahwlailed (aGn':‘:':.ll;lu‘ln Jaansmuenaad) swiud siugdind 10:48:03 Clased Boonwong
Faculty of Agricultural
uins E-Mail Snuidwianau 1 Technology (AmuznaTuladl  Huiani latad fgzgél;élq Closed :'a:ﬂaut;th:m
MSNHAT) i 9
- i urily fam  Office of Pre 2022-11-10 —
=nrian Ay daya Tuszuuian (drinawian) Al Bl 13:44:31 Closel] SpseiEhg
w37 Account aaila Account  Faculty of Food Industry uiiasi wmdaa  2022-11-03 Napatcha
(s=un I-AM) Taifiu Acoounk wilathedaya  (Razaeanssuannsg) ana 13:51:08 Closed Pradubthong
- ma  vaudlmlgmanisld whomwamisn School of Engineering (A 1anass um 2022-11-14 Kreangsak
s EMal o E-Mail wiasaw ulaila FAansaueans) Uaas 09:43:03 Closed Boonwang

Total: 14 objects.

Pages: (&) (&)

User

Request

R-025774

R-025811

R-025812

R-025796

1 EAOW

Team -

Internet and
Network Support
Team

Internet and
Network Support
Team

Internet and
Network Support
Team

Internet and
Network Support
Team

objects per page

Service

Service name subcategory

Ve csifamlﬁhfaw ssL
uin1s VPS waldom - VPS
wn1s Domain a in-uila-dan
Name Server (DNS) #aua Domain

u%n1s Domain #a win-udla-drn

Name Server (DNS) wiaua Domain

8 EOTTE B3

Title Organization caller Startdate  Status Agent
wafnens  KMITL Business School Nnaw wiz  2022-11-09 q Athipu
farn VPN (Auzuiwnsgsiia) W 11:17:10 Mongkolkachit

School of Engineering fatln um 2022-11-15 Natthaphon

AENES (paimnssmans) aviu 15:14:19 Glosed Vichitchan
wa Domain  School of Engineering S50 1 2022-11-15 Closed Athipu
Name (Paimnssumans) aviy 15:18:12 Mongkolkachit
w22 Domain  School of Engineering awa as 2022-11-11 Closed Athipu
Name (amsimnssudmans) Jannuuyi  15:44:18 Mongkolkachit
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3. 91w wlusui Pending

- ffwuvedy 0 Tuau

4. 3MUUTUVUIUNAINYBINIINITFUIY

Origin By Per Month

Total: 119 objects.

Origin Count
mail 60
phone 56
portal 3

5. 3MUUTUUIUNANENE

Group By Team Per Month

Total: 119 objects.

Team Count
Help Center Team 1
Hardware support team 16
Internet and Network Support Team 21

Application Development and Cloud Team 81
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 119 objects.

Agent Count
Napatcha Pradubthong 22
Pimpaphada Kerdyoo 1
Somchok Kimpan 1
Anirut Singha 21
Athipu Mongkolkachit 12
Komgrich Khamsor 11
Kreangsak Boonwong 17

Manop Vandee

Nares Srijad

Natthaphon Vichitchan

Nutjari Totadsa 11
Sathid Duangkaew 5
Thongchai Luekachorn 10
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7. 9UUTUIUIIBUNAINUUIAS

Service List Per Month

Total: 119 objects.

Service Count
15n15 Account (szuu I-AM) 20
u5n15 Apps Cloud Services 1
usn1s Co-location 1
u5n13 Domain Name Server (DNS) 4
15113 Google Education 9
u3n1s Microsoft 365 Online 6
u3n13 SSL VPN e
usn1s VPS 2
1u5n1s Website Develop 10
13n15 LaTasAauiinaad/alnsaiaanae 18
usnTsszuuAsazing Intemet 7

szuuvsiilavausuilssuna

SEUUIAR 3
szuuaunIwe 13
szruvudsdanaanlai

Help Center

usns E-Mail

1
1
95
szuvaadvadilssu 1
u3ns Adobe 5

3

15n15 Software License
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- Delivered massages
- Friends added

- Target reach

- Blocking

- Active chats

- Messages received

- Messages sent

Insight analytics

Messages

Delivered messages

2,807 .5

Compared tolast 30 days

— g e N N
Friends
Friends added
28,619 .1
Compared to 30 days ago
P
Chats

Active chats (&

849 .o

Compared tolest 30 days
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Targetreach @

24,364 .=

Compared to 30 days ago

Messages received

2,670 -sm

Compared o last 30 days
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Blocking

1,975 -3

Compared to 30 days ago

Messages sent

1,911 <7

Compared 1o last 30 days
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