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1.1 msla/Aalunuluszuu iTSM - T91WUedy 75 Tuau a9l

- gudunsuduasa a7 lunu
- PgTEMINANIUMT 26 lunu
- soAuluMs : 2 lunu

1.2 msa/Aalunuluszuu Tweet duiun1sudtasa 91uu 55 Tuau

1.3 msmeu/untatymenudiug Iuuiedu 65 atu

1.4 nmseeu/unlatynniulal

- Msaunnildauey 315 AU
- YaANUNLASU : 1,155 A34
- YAANUNABUNGY 959 A9

1.5 msaev/unlatymiiiulnsdnd  J91u0unsdu 45 Ay

2
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1.6 msnau/unlatymriuainesigesia (Walk in) J9uiuviduy 2 a

an
aee

All Per Month
Total: 75 objects.
Request Type Count
Service request 75

Overview Per Month

M Assigned
M Closed
B Pending

Open Request By Status Per Month

Total: 75 objects.

Status Count

Assigned 26
Closed 47
Pending 2
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2. sruauluaudian SLA

- uulunudien SLA 1w 0 Tuau

3. 9w wlusuh Pending

- ffununeduy 0 Tuau

4. UIUTUIUIILUNAINYDINIINITTUIU

Origin By Per Month

Total: 75 objects.

Origin Count
mail 61
phone 12
portal 2

5. U luuIUNAINEY

Group By Team Per Month

Total: 75 objects.

Team Count
Help Center Team 6
Internet and Network Support Team 11

Application Development and Cloud Team 58
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 75 objects.

Agent

Napatcha Pradubthong
Pimpaphada Kerdyoo
Anirut Singha

Athipu Mongkolkachit
Kreangsak Boonwong
Manop Vandee
Natthaphon Vichitchan
Nutjari Totadsa
Thongchai Luekachorn

Count

25

10

12

7. 9U2UTUUIIUNAINIUUSAS

Service List Per Month

Total: 75 objects.

Service

u3n1s Account (szuu I-AM)

u3n1s Apps Cloud Services

u3n15 Domain Name Server (DNS)
u3n1s Google Education

u3n1s SSL VPN

usn1s VPS

135015 Website Develop
usnsszuuaiazng Internet
usnmswadaznalsary (WiFi)
sruuvzisuanulssana
sTuuian
sruuasavaaivayunsfidou
szunduniwg

Help Center

u3n1s Security

sruutieud 3 6

15015 Adobe

Count
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