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1. N155U9U

1.1 msdaAaluauluszuu iTSM - 091uunsduy 139 Tuau il

- gwfluniswaiasa 74
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- PgsEMINANIUMT 60 lunu
- seANlunIg 5  Tusu

1.2 msmeu/untatymudug
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TwIuNsdy 183 alu
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- Msaunnfldauey 489 Au
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- YpANUNRBUNSU 1,098 Asq
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1.5 mseev/unlatymiiuaineiwesia (Walk in) H91u0unsdu 30 A%

All Per Month
Total: 139 objects.
Request Type

Count

Service request 139

Overview Per Month

‘ M Assigned

M Closed
' W Pending

Open Request By Status Per Month

Total: 139 objects.

Status Count
60

74

Assigned
Closed
Pending

Page 1 of 6



2. sruauluaudian SLA

¥

- fdmaunsau 2 lunu awe : fufiRnuandunmsud wildliUaluay

SLA Per Month

Total: 139 objects.

SLA ttr passed Count

no 137
yes 2

Total: 2 objects. m Other Actions ~

U Servi Servi ) -
Reqs:;st Team - ::I:Ze subcarg‘::)ry Title Organization Caller Start date Status Agent
Application Development  u3n1s wadndiainldonu wnAndiainld - 5 Pimpaphada 2022-10-07 Kreangsak
B-025633 and Cloud Team Adobe Talsunsu Adobe a1 Adobe GEEIET i Kerdyoo 15:45:57 Giced Boonwong
Internet and Network - " Office of Procurement nunITIae viae  2022-10-06 Natthaphon
RO5has, Support Team VRS Sl VRS AUIYES (dinaurian) G 14:40:21 Chsedd Vichitchan

3. 1w lusun Pending

S0 Y
- A9wunedu 5 Tuau

Total: 5 objects. m Other Actions ~

Rel:f:; st Team - S:;:'i:;e SHEE;:‘:;W Title Organization Caller Start date Status Agent
Application a o = AAUNAAATIENTINY Ea o 5
R-025687  Development and Cloud imijuw..muuau mﬂ?”ﬂ?ﬂ e viumidand (Guma  Office of Finance (dniinauada) 51““,“5 20_22 .10 = Pending A,nm;]t
g suilszanm ay iaua 1) Aun3 10:51:37 Singha
Application — " . AauRHARTIENTTAY p— S :
R-025694  Development and Cloud i"’ﬂ"m"m"“a" ﬂm]?mh“’ W urla Wdumdaud (ou Office of Finance (dsineuada) oo omad 20_22 _10 2 Pending An'r:t
Team sulszuna au iaua dszanen) AUy 11:33:11 Singha
Application i ST e S e e ot 3 5
R-025685 D tEl e sauumsiiiouaa padiuls Win udly samalaudayans O ice of StEategy Management 252U 2022-10-21 Prat el A_nlrut
e Suilszana ay Waua Anassevilszana (dineuuimsansaans) E 10:44:54 Singha
Applicatich szuumadiouan wailfuilse vin udly saonsaanisladuls p = o+ d@1@3u viu 2022-10-21 2 Anirut
R-025690  Development and Cloud o ¥ % {n Office of Finance (dninviuaaa) 11-08:52 Pending Bk
Team ualzana au daya azau Eati] :08: ingha
Application R - = = . o .
R-025695  Development and Cloud AUV AN A 'uml?mh_o vt uily 1AUNAARTUINTNYR  (fice of Finance (dineueda) 3.’,““,“ 20_22 ,10 2 Pending Anlrut
Team sanlszana ay iaua Wuuaauil Aaund 11:36:46 Singha
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4. UTVUIIUNAIUTDININITIUNU

Origin By Per Month

Total: 139 objects.

Origin Count
mail 77
phone 59
portal 3

5. aruauluauIunaNEne

Group By Team Per Month

Total: 139 objects.

Team Count
Help Center Team =
Hardware support team 14
Internet and Network Support Team 29

Application Development and Cloud Team 92
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 139 objects.

Agent Count
MNapatcha Pradubthong 21
Pimpaphada Kerdyoo 3
Anirut Singha 41
Athipu Mongkolkachit 9
Komgrich Khamsor 11
Kreangsak Boonwong 19
Manop Vandee 8
Nares Srijad 8
Matthaphon Vichitchan =
Mutjari Totadsa <
Sathid Duangkaew 3
Sukuma Muisee 1
Thongchai Luekachorn 7
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7. 9UUTUIUIIBUNAINUUIAS

Service List Per Month

Total: 139 objects.

Service Count

1u5A1s Account (szuu I-AM) 23
uSn1s Apps Cloud Services
u5n13 Domain Name Server (DNS)

15n13 Google Education

1
1
2
usn1s Microsoft 365 Online 1
usn1s VPS 3
13113 Website Develop 7
1515 dan1s [P Address 2
15315 we3asnandinaas/allnsaidaniie 15
uimisszuuAsating Internet
uimsiAsatitanaly (LAN)

uimsiasatinalsana (WiF)

szuu Account Guest 3
szuunziauauauilszana 23
FEUIAR 2

szrAsauaaiuauunIsl G

sEUUAUNSWE 15
Help Center
15n75 E-Mail 7

o = o
stuuiliauz 3 A6
15A715 Adobe 10
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8. AuluanAnIsiusn1sHnulay

- Delivered massages : 1,758
- Friends added : 28,435
- Target reach : 24,233
- Blocking : 1,939
- Active chats : 489
- Messages received : 1,699
- Messages sent : 1,098

Insight analytics

Messages

Delivered messages

1,758 <

N\
e —— T /\f—/*\\_,/ \

Friends

Friends added Target reach (& Blocking

28,435 .1 24,233 -1 1,939 .=

Compared to 30 days ago Compared to 30 dys ago Compred to 30 days ago

/_/,_7 Jf g

Chats

Active chats ® Messages received

489 .-

Compared tolast 30 deys
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