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1. N155U9U

4

=1

1.1 msla/Aaluauluszuu iTSM - T91Wuedy 57 uau a9l

- gudunsuduasa 36 lunu
- PgTEMINANIUMT 19 Tuaw
- soAuluMs : 2 lunu

1.2 msa/Aaluanuluszuu Tweet dufiun1sudnasa 91y 28 Tuau

1.3 msmeu/untatymenudiug Iuuiedu 40 adu

1.4 nmseeu/unlatynniulal

- Msaunnildauey 274 Ay
- YaANUNAsU : 1,037 P34
- YEANUNABUNGU 897 A9

1.5 msaav/mnlatyminiiulnsdnd  J91u0unsdu 120 A

1.6 msmeau/untatymriuanneiweiia (Walk in) d9ruiunisdu 9 asa

All Per Month

Total: 57 objects.

Request Type Count

Service request 57

Overview Per Month

M Assigned
M Closed
M Pending

Open Request By Status Per Month

Total: 57 objects.

Status Count
Assigned 19
Closed 36
Pending
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2. sruauluaudian SLA

- uulunudien SLA 3w 10 Tuau

SLA Per Month

Total: 57 objects.

SLA tir passed Count

47
10

no

YES

Total: 10 objects.

User

Service

Service

[ow... | other Acions -

Start

Request T - name subcategory Title Organization Caller date Status Agent

R026262 gzegigtgr;nt - U313 Account S Accounting wa Account School of Engineering (aeuz JFuATEg a1 2023-05-01 Closed Napatcha
Cloud 'Il?eam (szuu I-AM) T IMINTIUAARS) lsziasy 09:27:24 Pradubthong
Application o = 2, o uBMNTaRNTY - g

R-026275 Development and szuuduning ﬂennﬁanﬂwa}mam A TUURITEUY (zfﬁce GERCHre et {d iyl \wnsd Aui 20_23 '_]5 b3 Closed  Anirut Singha

siauszuy o Viam) 11:08:33

Cloud Team Aunswe
Application E e . "

R-026276  Development and 1513 Adobe ?Sa“ﬁ'm?:': wadnd Adobe CSC--User Service le[li')aphada 20_23 '_35_03 Closed Rion e
Gloud Team sunsu Ado Kerdyoo 14:30:52 Boonwong
Application o < 4 ” ey

R-026282  Development and uiwn'w Aocounit :aﬂmﬂﬂ e ﬂaﬂﬂ”;hﬂ CSC--User Service Suluma 20.23 95 9 Closed Na%atﬁlg:
Cloind T (szuy I-AM) 5249 Email ds5a9 Muisee 13:31:27 Pradubthong
Application P . =

R-026295 Development and 1515 Adobe PodnstRinan wadwi Adobe CSC—User Service Bliepip 20_23 l.]5 - Closed Riencsok
Cloud Team Talsunsu Adobe Kerdyoo 14:50:10 Boonwong
Applicaton usn1s Account wadfudlss Email  madfuilgs School of Engineering (aaus dnsa swmdr 2023-05-08 Napatcha

R-026278  Development and 3 4 . 1 = ™ i sl Closed dubth
Cloud Team (szuu I-AM) hsaa Email d1saa Jennssuaaas) Tuu 14:57:46 Pradubthong
Application = " e o i

R026281  Development and 1515 Account :aﬂmﬂ-@e Email ﬂaalﬁlu;h;ﬂ CSC--User Service Sukuma 20.23 !]54]9 Closed NBI?EEE?
Cloud Team (szuu I-AM) 529 Email d1529 Muisee 13:28:29 Pradubthong
Application = g o . —

R-026283  Development and usn1s Adobe aavapilia i wadnf Adobe CSC—-User Service Pimpaphiads 20_23 '_]5 03 Closed Kreangsak
Clotd T Talsunsu Adobe Kerdyoo 15:59:36 Boonwong
Intermet and = S + Faculty of Industrial Education and .

uin1s SSL waderntldonn  valinmmsas . = UNNS Wdd 2023-05-01 Athipu

liZ00b /A I tantie Upoort S e SSL VPN ¢ VPN HEclicionylent Saiped aviad e | et M e
Team anamnssuuazivalulaf)
Internet and = o P

s SSL nagernnn oy w;lBawnises : Sukuma 2023-05-02 Athipu
RAZGZEE:  HetwodeSppot.  ven SSL VPN & VPN St Muisee 00:1435 9950 Mongkolkachit
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3. 91w wlusui Pending

- Afwnuvedu 2 Tuanu

)
Total: 2 objects. | rew... [l other Actions -
Rel:]s:s:st Team 4 Service name Service subcategory Title Organization Caller Start date Status Agent
Internet and - . & 2 . . .
v 15115 Domain pa wn-uAla-dwn wa Domain  School of Engineering UIUN TOR 2023-05-19 . Athipu
BB ¥:;:rv]ork Al s Name Server (DNS) siaua Domain Name (amuzddanssud1ans) Fuan 11:19:27 eI, Mongkolkachit
Internet and = = = B o 5 5
w%n13 Domain w2 wWin-wnla-duwn wa Domain  School of Engineering Auedan thei 2023-05-23 - Athipu
B-D6308 ?::;Od( Support Name Server (DNS) afaya Domain Name (aauziminssuarans) andaed 11:59:04 Pending Mongkolkachit

4. UUTUIUILUNAINYDINIINITTUU

Origin By Per Month

Total: 57 objects.

Origin Count
mail 29
phone 25
portal 3

5. 3uUluNIUNAINENe

Group By Team Per Month

Total: 57 objects.

Team Count
Hardware support team i
Internet and Network Support Team 17

Application Development and Cloud Team 39
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 57 objects.

Agent Count
Napatcha Pradubthong 11
Anirut Singha 11
Athipu Mongkolkachit 12

Kreangsak Boonwong 5
Manop Vandee 1
Natthaphon Vichitchan 4
Nutjari Totadsa 7
Sathid Duangkaew 1

5

Thongchai Luekachorn

7. 9UUTUIUIIBUNAINIUUSAS

Service List Per Month

Total: 57 objects.

ar = -y
szuutlay 3 A@

Service Count
13n15 Account (szuu I-AM) 11
15117 Apps Cloud Services 6
15n15 Domain Name Server (DNS) 5
wFn15 Microsoft 365 Online 2
1Fn13 SSL VPN 9
usn1s VPS 3
wsn1s Website Develop 5
13015 LATasRaNTaas alnsaicanie 1
wdnsesasinelsaa (WiF) 1l
szuuvsiinuauauilszuin -
szuuian 1
stuuAunine 5
1
5

usn1s Adobe
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8. Awuanan1sliusnisetulag
- Delivered massages : 1,148
- Friends added : 29,323
- Target reach : 24,626
- Blocking : 2,190

- Active chats : 274
- Messages received : 1,037
- Messages sent : 897

Insight analytics

Messages

Delivered messages

1,148 .o

Compared o last 30 days

A TP AN |

Friends

Friends added Target reach & Blocking

29,232 .&7 24,626 .z 2,190 .s

Compared 1o 30 days ago Compared ta 30 days aga Compared ta 30 days aga

r—f_l/ / pam———r il
i ey o

- — — wv/—_f e
Chats

Active chats @ Messages received Messages sent

274 ue 1,037 .51 897 .7

Compared to last 30 days Compared 1o last 30 days Compared ta last 30 days

/ 5 A B A A/
[\.. ._/f \\/\ d-/ \/ 2 JA £ / ﬁ\“. - //\/\/.\\_/r\,/'\ ;/ \\"\ /’/ \ e /\ /\\ J/ \/\_/ J \\ /

Page 5 of 5



