S189UERANITAUTNNT Uszanmauliunau 2567

1. N155U9U

1.1 msla/Aalunuluszuu iTSM - T91Wunedy 83 Tuau At

- gfluniswaiasa 72 Tunu
- PgTEMINANIUMT 11 Tuaw
- 9ARUNNS : 0 Tuu

1.2 msla/Aaluanuluszuu Tweet dufiun1sudtasa 91wy 15 Tuau

1.3 msmeu/untatymenudiug 9uuiedu 11 adu

1.4 nmseeu/unlatynniulal

- Msaunnildauey 241 Ay
- YaANUNAsU : 997 A3
- YPANUNABUNGY 853 A4

1.5 msnev/ulatymniulnsdnd  J91uunsdu 42 Asy

1.6 msmeau/untatynriuatnesgesia (Walk in) d91uauvisdu 0 Ase

All Per Month

Total: 83 objects.

Request Type Count

Service request 83

Overview Per Month

M Assigned
M Closed

86.7%

Open Request By Status Per Month

Total: 83 objects.

Status Count

Assigned 11
Closed 72
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2. $wlusudinn SLA

- uulunudien SLA 1w 0 Tuau

SLA Per Month

Total: 83 objects.

SLA ttr passed Count
no 83
yes

3. 37uuluaui Pending

- ffwnuvedy 0 Tuau

4. UIUTUUTILUNAINYDINIINITTUIU

Origin By Per Month

Total: 83 objects.

Origin Count
mail 60
phone 23

5. U luUIILUNAINEY

Group By Team Per Month

Total: 83 objects.

Team Count

Help Center Team 17
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 83 objects.

Agent Count
Napatcha Pradubthong 1
Pimpaphada Kerdyoo 17
Anirut Singha 35

Athipu Mongkolkachit
Kreangsak Boonwong
Manop Vandee

Nutjari Totadsa 10
Sathid Duangkaew 1
Thongchai Luekachorn 1

7. 9U2UTUUIIUNAINIUUSAS

Service List Per Month

Total: 83 objects.

Service Count
u3ns Account (szuu I-AM)

u3n1s Apps Cloud Services

u3n1s Domain Name Server (DNS)
u3n1s Microsoft 365 Online

u3n1s Website Develop

u3ns Aanns IP Address

133 waseamianas/alnsaisanie
yinssruua3azing Internet

U e e = NN O

uinswasazinglsary (WiFi)
szuuvziisuaNulsEuam 20
suuian 3
szunduning 5
Help Center 17
u3n1s Security

u3n1s E-Mail

i
1
szuutiaud 3 §ia 7
u3n1s Adobe 5

2

u3ns Software License
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8. Awuanan1sliusnisetulag
- Delivered massages
- Friends added
Target reach
- Blocking
- Active chats
- Messages received

- Messages sent
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