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All Per Month

Total: 75 objects.

Request Type Count

Service request 75

Overview Per Month

W Assigned
W Closed
M Pending

Open Request By Status Per Month

Total: 75 objects.

Status Count
Assigned 26
Closed 47
Pending 2
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2. sruauluaudian SLA
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SLA Per Month

Total: 75 objects.

SLA tir passed

no

yes

Count
72

Total: 3 objects.

User

Request

R-026181

R-026172

R-026182

Team 4 Service name Seavice Title
subcategory

Internetand  w%n1s Domain
Network Name Server
Support Team  (DNS)

Internetand  uSn1s Domain
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Support Team  (DNS) 5
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Network 15n1s Security . <Y public IP dwsulzaru
uu Firewall i :

Support Team szuu Digital Signage

Organization

Faculty of Industrial Education and
Technology (aauzaseans
anamnssukazsnaiulad)

Office of General Administration

and Public Relations (dina
wsuiseuiliuazilszanduriug)

International Academy of Aviation
Industry (Anendsanaivunssunisiiu
WIIA)

Caller
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Agent

Athipu
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Athipu
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Athipu
Mongkolkachit
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Total: 2 objects.
User Service Service " Aoy
Request Team - A subcategory Title Organization
phlican 1u5n1s Google mafSnwnstzionu ?lEI"I]inH"If‘I’Ii Office of General Education (giinTain
R-026225 Development and st e 11 Google ﬁnwnﬁ":‘lﬂ)
Cloud Team 9 mail
Application uins Aaani Office of General Administration and
R-026171  Development and Website wafam s Vu'laiiwiing Public Relations (fhifnenuinisoy
Cloud Team Develop nu lluazilszandusiug)

Caller
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Startdate  Status

2023-03-29

153043  Pending

2023-03-10

143636 ending

Agent

Nutjari
Totadsa

Thongchai
Luekachorn
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4. UTVUIIUNAIUTDININITIUNU

Origin By Per Month

Total: 75 objects.

Origin

Count
mail 61
phone 12
portal 2

5. aruauluauIunauEne

Group By Team Per Month

Total: 75 objects.

Team Count
Help Center Team 6
Internet and Network Support Team 11

Application Development and Cloud Team 58
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 75 objects.

Agent Count
Napatcha Pradubthong 7
Pimpaphada Kerdyoo 6
Anirut Singha 25
Athipu Mongkolkachit 6
Kreangsak Boonwong 10

Manop Vandee

Natthaphon Vichitchan

Nutjari Totadsa

Thongchai Luekachorn 12

7. WU TUNUIIRUNAINIUUSAS

Service List Per Month

Total: 75 objects.

Service Count
usn1s Account (szuu I-AM)

1513 Apps Cloud Services

u5n13 Google Education
1515 S5L VPN
usnns VPS

u3n1s Website Develop 12

9
2
15n75 Domain Name Server (DNS) 3
i
1
2

usnsszumeiaing Internet 1
uSastasazina’lsara (WiF) 2
szuunzinuaaeilsznn 12
FEUUTAR 4
szuuasauAaiuarun1sl fideu 1
sruudAunine 8
Help Center 6
u3n13 Security il
1
9

P
sruutiay 3 46

usns Adobe
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8. Awuanan1sliusnisetulag
- Delivered massages : 716
- Friends added : 29,086
- Target reach : 24,595
- Blocking : 2,115

- Active chats : 234
- Messages received : 668
- Messages sent : 543

Insight analytics

Messages

Delivered messages

716 -us

Compared to last 30 days

AN~ NS

Friends

Friends added Target reach @ Blocking

29,086 -s: 24,595 .2 2,115 -2

Compared to 30 days ago Compared to 30 days sgo Compared to 30 days ago
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Chats

Active chats & Messages received Messages sent

234 <o 668 -5 543 -

Compared to last 30 days Compared tolast 30 days Compared tolast 30 days
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