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All Per Month

Total: 61 objects.

Request Type Count

Service request 61

Overview Per Month

W Assigned
M Closed

Open Request By Status Per Month

Total: 61 objects.

Status Count

Assigned 20
Closed
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2. sruauluaudian SLA
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SLA Per Month

Total: 61 objects.

SLA ttr passed

no

yes

Count

35

Total: 6 objects.
User
Request E

Application

R-026115 Development and
Cloud Team
Application

R-026112  Development and
Cloud Team
Application

R-026123 Development and
Cloud Team

R-026093
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Internet and
Network Support
Team

Internet and
Network Support
Team

Internet and

Network Support
Team
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name

1315 Adobe

u3n13 Adobe
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13015 Domain
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(DNS)
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Page 2 of 5

CSC--User Service

Office of Finance (@ninouaag)

Faculty of Industrial Education
and Technology (pmuzagaans
aanamnssukaznalulai)

Office of Student Affairs and
Alumni Relation (dninsunanis
findneuaz@wdniduiug)

Office of Student Affairs and
Alumni Relation (Aiinaufians
fndneiuazAndindiuiug)

Caller
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i [ orberncions - 58

Start

P Status

2023-02-10
15072, o

2023-02-09

16:02:41  Closed

2023-02-14

iionian ) Flosed

2023-02-03

09:42:065  Closed

2023-02-13
14:03:09  Closed
2023-02-13

14:06:30  Closed

Agent

Kreangsak
Boonwong

Kreangsak
Boonwong

Anirut Singha

Athipu
Mongkolkachit

Athipu
Mongkolkachit

Athipu
Mongkolkachit



4. UTVUIIUNAIUTDININITIUNU

Origin By Per Month

Total: 61 objects.

Origin Count
mail 45
phone 13
portal 3

5. auUluuIUNAINENe

Group By Team Per Month

Total: 61 objects.

Team Count
Help Center Team 2
Hardware support team 5
Internet and Network Support Team 13

Application Development and Cloud Team 41

6. Fuulunuiiunauyang

Open Request By Agent Per Month

Total: 61 objects.

Agent Count
Napatcha Pradubthong S
Pimpaphada Kerdyoo 2
Anirut Singha 14
Athipu Mongkolkachit 9
Komgrich Khamsor

Kreangsak Boonwong 15
Natthaphon Vichitchan

Nutjari Totadsa 4
Thongchai Luekachorn 3
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7. 9UUTUIUIIBUNAINUUIAS

Service List Per Month

Total: 61 objects.

Service Count
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- Delivered massages
- Friends added

- Target reach

- Blocking

- Active chats

- Messages received

- Messages sent

Insight analytics

Messages

Delivered messages

1 248 -43%

Comparn
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Friends added

29,031 <10

Compared to 30 days age

et

A

Chats

Active chats (0

310 -6

Compare
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1,248
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-
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Messages received

1 200 63%
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Blocking

2 077 d6

Compared to 30 days ago

Messages sent

932 - 50%

ompared 1o last 30 days
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