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1. N155U9U

1.1 msdaAaluauluszuu iTSM - J91uunsdy 183 tuau #adl

- puflumsuauada 136 Tusu
- PgTEMINANIUMT a7 lunu
- seAlunIg : 0 Tusu
1.2 msaeu/unlatynniusiug fismnwiay 87 atu

1.3 msseau/untatyniniulal

- myaunumldauey 927 AU
- YaPNunlasy : 3,518 A5
- JeAnUTneunay 2,042 A9

1.4 msseu/untatynsulnsdnd  d9unuvisdu 152 Ase

1.5 msaev/uilatymmiuainesiwesia (Walk in) J91uiuvidu 18 A

All Per Month

Total: 183 objects.

Request Type Count

Service request 183

Overview Per Month

B Assigned
B Closed

Open Request By Status Per Month

Total: 198 objects.

Status Count

Assigned 47
Closed 138
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2. sruauluaudian SLA

- uulunudien SLA 9771 0 Tusu

3. 9w wlusuh Pending

- ffwnuvedu 0 Tuau

4. UIUTUIUIILUNAINYDINIINITTUIU

Origin By Per Month

Total: 183 objects.

Origin Count
mail 102
phone 76
portal 5

5. aruauluuIunaNEne

Group By Team Per Month

Total: 183 objects.

Team

Count
Help Center Team 55
Hardware support team 14
Internet and Network Support Team 50

Application Development and Cloud Team — &4
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6. wnlunudunauyana

Open Request By Agent Per Month

Total: 183 objects.

Agent

Napatcha Pradubthong
Pimpaphada Kerdyoo
Somchok Kimpan
Anirut Singha

Athipu Mongkolkachit
Komgrich Khamsor
Kreangsak Boonwong
Manop Vandes

MNares Srijad
Sathid Duangkasw

Sukuma Muisee

Thongchai Luekachorn
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7. 9UUTUIUIIBUNAINUUIAS

Service List Per Month

Total: 183 objects.

Service Count
15n13 Account (szuu I-AM) 17
15n13 Co-location 1
15n13 Domain Name Server (DNS) 5
1515 SSL VPN 5
usn1s VPS 2
15n1s Website Develop 5
1U5n17 aan1s IP Address 1
£ d =] - o a

151715 WiadAaudtnas/allnsaidaniag 18
uinmisszuutaiatng Internet i3
uinistasatiianialu (LAN) 5

uiniswasazinalsans (WiFi)

s=uunziisuaNIuls=uin 9
sEunduniwe 10
Help Center 55
usn1s E-Mail

a = oo
SEUNUT 3 4@

FEHUAITLEUSY
15079 Adobe 15
15013 PDAP 2
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8. Awuanan1sliusnisetulag
- Delivered massages : 2,549
- Friends added : 28,942
- Target reach : 24,576
- Blocking : 2,035

- Active chats : 927
- Messages received : 3,518
- Messages sent : 2,042

Insight analytics

Messages

Delivered messages

2,549 .2

Compared 10 last 30 days

\’\/ /\“‘-ﬂfﬂL/’“\ﬂ\/—

Friends

Friends added Target reach (@ Blocking

28,942 .1 24,576 < 2,035 .m

Compared to 30 days ago Compared to 30 days ago Compared to 30 days ago

T
s
///—’/ ‘//—/_/J/— __—
e 7-/A‘—‘_/_/

Chats

Active chats @ Messages received Messages sent

927 175w 3,918 -102% 2,042 .171%

Compared 1o last 30 days Compared to last 30 days Compared to last 30 days

\ \/\Lﬁuw i ol ukqu,_ﬂfhw \\/\\xw’\/\_ﬁ
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