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1.1 msdaAaluauluszuu iTSM - J910UN9ay 256 Uy fadl

- puflumsuaueda 224 Tusu
- agsendeaniums 31 lunu
- seANlunIg : 1 Tusu
1.2 msseu/untatymeudiug fdnnwiay 133 alu
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- myaunumlduey 551 AU
- Jarnunlasy : 2,259 A9
- YpANUNRBUNAY 1,708 A9

1.4 mseeu/untatynnulnsdnd  d9nuriedu 199 ase

All Per Month
Total: 256 objects.
Request Type Count
Service request 256

Overview Per Month

M Assigned
M Closed
M Pending

Open Request By Status Per Month

Total: 256 objects.

Status Count
Assigned 31
Closed 224
Pending
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2. sruanlusudinn SLA

- uulunudien SLA 977w 5 Tuau

SLA Per Month

Total: 256 objects.

SLA tir passed Count
no 245
yes 11

Pages: M« B 2 W

v | objects per page

User Service Start

Request Team 4  Service name subcategory Title Organization caller e Status Agent
Application = : o . College of Advanced 1hdian g
R-025508 Developmentand =70 % Microsoft  savinuinislaio  aauBnwmstd Manufacturing Innovation (Jnznan waeds 20_224?9 9 Closed L
cl 365 Online Application 41U Sharepoint = s o 14:38:40 Boonwong
loud Team winnsTuMsNAATUAY) sl
Application ” 5 s i
R-025443 Developmentand u3nns E-Mail ;aﬁi1§/un’1u E wawawimeu  CSC--Application Service ?ﬂtjzn %(1]_212;_)49514 Closed ;reangsak
Cloud Team ailwiazau otadsa :10: oonwong
1575 Account wafiivsidnm 5 Sukuma  2022-09-19 .
R-025510 Help Center Team (21 LAM) ua Reset Password Twai CSC--User Service Wida 15:20:04 Closed  Sukuma Muisee
Internet and B RS ﬁnm‘ﬂ/‘lﬂu[ﬂnaﬂ'ﬂﬁ P Office of Academic Administration 25sa01 @na 2022-09-06
R-025382  Network Support oty (LAN) usrueiazing Tl and Education Quality(dineu g * 16:02:49 Closed  Nares Srijad
Team (LAN Line) WIMIsITAIskaAMATNNITANE) i
Internet and 1503 1309 P . 4 School of Architecture, Art, and T
R-025376  Network Support  eauWiead/ uau}n{’mi.uuamu b Design (amzaadaanssu dadzuaz AU AL 20_22_?9-06 Closed  Nares Srijad
Ptk anaindla indialaelaila i 09:28:02
Team alnsaldavizg A1Taanuu)
Internet and u5n1s Domain = 3 International Academy of Aviation nueni -
R-025335 Network Support ~ Name Server o kil sl Simiomain Industry (3neazasamnssunms  audln 20_22_(,)9 - Closed Athipu
afaya Domain Name - gh . 15:37:23 Mongkolkachit
Team (DNS) fiunining) 29
Internet and - i TR walinmns School of Architecture, Art, and
15 wadeda e R 2 ol 2550136 2022-09-01
R-025332  Network Support Sl el 5 e veniae  Design (Aauzan il datlsuay To0 L. e Manop Vandee
Team &g (WiFi) deyeuen WiFi Amadids SemErin ussnsiaa  14:40:08
& S o 2 3 ; T
Lofemct and vinsiasating anwf‘muljn?ﬂﬂ wafindvannuay Diheg) Df_Genera_I oy SUAtion 5ot dn  2022-09-06 =
R-025383  Network Support ety (LAN) IUTHUILAIaNY Tvai and Public Relations (dniineu mwevus 16:05:32 Nares Srijad
Team (LAN Line) WIursourialiluazlszanduniug) . S
Internet and saWuiiuazeias School of Architecture, Art, and Sy
R-025423  Network Support  usn1s VPS ualdaru - VPS slalunisdmvia Design (Amzaaiilaanssu d@ailzuaz ;J:;':jm 3225?(]9712 \N/Zﬁsﬁgﬁn
Team u'laic nAlsaanuLL) iz
Internet and - - - v S
uins 9ams IP ua by pass IP uaasnzidiau Office of the Registrar (din Jedieni  2022-09-06
R _?:;\runcrk Sopport Address Address Mac Address naiguuazlsanana) aguing  09:19:55 2. Mrion Vandee

Pages: Wi 1 AL

R:qs:;t Team « Service name m:r?ant,;;iry Title Organization Caller Start date Status Agent
ROss375  Intemet and Network 15015 4@n1s [P wa by pass IP waaaviiou Office of the Registrar (d1iin R 2022-09-06 .4 Manop
Support Team Address Address Mac Address nzdisunazlinnana) aguing 09:19:55 Vandee
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Total: 1 objects.
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User

Rt Team 4 Service name su[fce:t';;enw Title Organization Caller  Startdate  Status Agent
R025536 Application Development  u3n1s Website  2a1lfinlse vin urly  waal5ualss  Council Institute (d1iinenu sizum usy 2022-09-21 Peridin Thongchai
and Cloud Team Develop au aya Gulaiel ananiiu) AU 14:04:06 9 | yekachom

4. UUTUIUIILUNAINYDINIINITTUU

Origin By Per Month

Total: 256 objects.

Origin Count
mail 117
phone 133
portal 6

5. aruauluuIunaNEne

Group By Team Per Month

Total: 256 objects.

Team Count
Help Center Team 20
Hardware support team 23
Internet and Network Support Team 31

Application Development and Cloud Team — 182
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 256 objects.

Agent Count
Napatcha Pradubthong 44
Pimpaphada Kerdyoo 18
Anirut Singha 38
Athipu Mongkolkachit 10
Komgrich Khamsor 14
Kreangsak Boonwong 67

Manop Vandee

Nares Srijad

Natthaphon Vichitchan

Nutjari Totadsa 18
Sathid Duangkaew

Sukuma Muisee

Thongchai Luekachom 10
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7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 256 objects.

Service Count

1513 Account (szuu I-AM) 89
13013 Apps Cloud Services
1315 Domain Name Server (DNS)

13n15 Google Education

115A15 Microsoft 365 Online 16

u5a19 SSL VPN

15a1s VPS

usn1s Website Develop 10

15A75 sAn1s IP Address 3
= a = - s "

U5 wesadRaun e ai/alnialsariie 26

= = .
usANsszuLAsatna Internet
uSnswAsazianialu (LAN)

usnmsiRzatialsara (WiFD)

szuu Account Guest 1
ssuunaiaunusuilszana 11
EULTAR 2
szunduniweg 22
Help Center 17
usn1s E-Mail

szuntiad 3 i

KLIX

szuvaadvadilssu

u5n1s Adobe 13
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- Delivered massages
- Friends added

- Target reach

- Blocking

- Active chats

- Messages received

- Messages sent

Insight analytics

Messages

Delivered messages

2,173 s
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Friends

Friends added

28,244 s

Chats

Active chats @
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2,259

1,708

Target reach
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Messages received
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Blocking
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Messages sent
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