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1. N155U9U

1.1 msdaAaluauluszuu iTSM - T91unedy 323 ey fadl

- puflumsuaueda 261 Tusu
- agsendeaniums 61 lunu
- seANlunIg : 1 Tusu
1.2 msseu/untatymeudiug fisouieEy 264 aty

1.3 msseu/untatynniulal

- myaunumldauey 929 AU
- YaANUNlAsy : 3,107 A9
- YIPNUNNBUNGY 2327 A9

1.4 mseeu/untatynsulnsdnd  d9unuridu 304 Ase

All Per Month
Total: 323 objects.
Request Type Count
Service request 323

Overview Per Month

M Assigned
M Closed
M Pending

Open Request By Status Per Month

Total: 323 objects.

Status Count
Assigned 61
Closed 261
Pending 1
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2. sruanlusudinn SLA

- uulunudien SLA 977w 5 Tuau

SLA Per Month

Total: 323 objects.

SLA tir passed Count

no 318
yes 5

User Service Start

Request Team - o Service subcategory Title Organization Caller ik Status Agent
Application e e Office of the Registrar Rans 2022-08- Ktk
R-025273 Development 1313 EMail  maathe/udly E-Maihisazeu 2 (@ninnzinuuaz e o 24 Closed g
andau TCAS ARIUTN el Boonwong
and Cloud Team szanana) 13:39:17
Application siss Llilate Office of International i 2022-08- il
R-025159 Development u5ms E-Mail  waasha/vaunly Mail Group Mail Gprou Affairs (dhiineuAanis i 16 Closed Boonwgon
and Cloud Team R @adszina) 14:02:13 9
Application e Office of International Saad 2022-08- Kreangsak
R-025011 Development usns E-Mall  maashe/vawdla Mal Group Group Mail Affairs (drtinoufianis oasadh 01 Closed Bunnwgon
and Cloud Team P EREMEESTT )Y = 1451851 9
o 4 College of Educational . ..
Hardware S eed vafada/dadr/vade uafinde Innovation Research vailin 2022-08 Komgrich
R-025117 Aauwnaas) c : o s finwanen 09 Closed
support team ik Computer/Notebook/Printer/Scanner/Copier  Tdsiamweas  (Ivenduidauianssu hhip: G Khamsor
ailnsaisaviag = niwe 12:31:58
WIAITANET)
el : Winsiasal  2022-08-
R-025107 Help Center KLIX sadwndildeuszuy KLIX mﬂﬂn?" v fa culty of Science (ouz Sszanuz 08 Closed Sukuma
Team mooc il Iwneand) e 11:24:23 Muisee

3. 91w wlusuil Pending

- ffwunedy 1 luanu

"
Tl 1 bjects. o |
Relas:(:st Team ~ Service name s“:f;;;iw Title Organization Caller  Startdate  Status  Agent
R-025020 Application Development szuwmzidisuay  wadfulys s uily  madsuilsesia  Office of Strategy Management asawsd  2022-08-02 P, Anirut
and Cloud Team dinlszana au daua sulszanm (Arinaruuduisansaans) ang 12:57:29 9 Singha
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4. IUUTUIUILUNAINYDINIINITTUU

Origin By Per Month

Total: 323 objects.

Origin

Count
mail 112
phone 208
portal 3

5. aruauluauaunauene

Group By Team Per Month

Total: 323 objects.

Team Count
Help Center Team 79
Hardware support team 21
Internet and Network Support Team 32

Application Development and Cloud Team 191
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 323 objects.

Agent Count
Napatcha Pradubthong 3
Pimpaphada Kerdyoo £4 |
Somchok Kimpan 1
Anirut Singha 25
Athipu Mongkolkachit 8
Komgrich Khamsor 12
Kreangsak Boonwong 116
Manop Vandee 11
Nares Srijad

Natthaphon Vichitchan

Nutjari Totadsa 10
Sathid Duangkasw 9
Sukuma Muisee 48

Lo

Thongchai Luekachorn
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7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 323 objects.

Service Count
15n15 Account (szuu I-AM) 67
u5n15 Apps Cloud Services 4
usns Data Center

150715 Domain Name Server (DNS) 2
15115 Google Education 11
u3n13 Microsoft 365 Online 43
1315 SSL VPN 2
usn1s VPS

u5n13 Website Develop

15175 amn13 IP Address

USn1s edavAandieas) ailnsaicaviig 24
uSnisszuuasazna Internet 8
usnnmsazinanalu (LAN) 3
usnsiesazinalsara (WiFi) 8
szl Account Guest 1
FEUUIDITOAIUNA 1
szuunzidiauaueuilszuna 5
FEUUIAR 1
FTUUAUNTHE 18
Help Center 70
u5n15 E-Mail 13
szuutiad 3 §é 1
KLIX i1
15015 Adobe 12
15n15 Software License 1
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8. uUaNRNITIIUSA1sHIUlaY

- Delivered massages : 3,363
- Friends added : 28,085
- Target reach : 24,025
- Blocking : 1,834
- Active chats : 929
- Messages received : 3,107
- Messages sent : 2,327

Insight analytics

Messages

Delivered messages

3
\/\‘ /\7_/\ /\f\/\/\
Friends

Friends added Target reach ) Blocking

28,085 .3 24,025 a0 1,834 .=

Compared to 30 days ago Compared to 30 days aga Campared to 30 days ag

B = e g e e | R = |
P g T e

Chats

Active chats & Messages received Messages sent

929 . 3107 -1 2327 <1

Compared to last 30 days Compared o ast 30 days Compared 1o last 30 days

/f\\ \k

\\J/\‘\_/\/\_/ TSN \/\\L/\\_/\/\_/’ AU
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