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1.1 msdaAaluauluszuu iTSM - S91uunsdy 129 Tuau sadl

- pdlunsuaaase 95  Tusu
- agsenineaniums 31 Tuaw
- oAU : 3 luaw
1.2 msmeu/untatymenudiug fisouieEy 651 at

1.3 msmeu/unlatyniniulal

- myaunumldauey 929 AU
- FaANUNlASY : 3,107 A9
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All Per Month

Total: 129 ohjects.

Request Type Count

Service request 129

Overview Per Month

W Assigned
M Closed
B Pending

Open Request By Status Per Month

Total: 129 objects.

Status Count

Assigned 31
Closed 95
Pending 3
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2. sruanlusudinn SLA

- uulunudien SLA 977w 5 Tuau

SLA Per Month

Total: 129 objects.

SLA ttr passed Count

T S o ==

User Service Service -

s fint. Team - e e vy Title Organization Caller Start date  Status Agent
Application S ~ . "
R-024889  Development and 1S EMal, | D2amankladg ::;lman - KEI HE BI;ISIHESS Scootine atuan aumrus 322‘?6-0;‘2:04 Closed g:)eangsak
Cluud Team uaRa ount #a1u )ﬁ\lﬂiﬁ‘iﬂq) . H onwong
Application 0 g " m . School of Architecture, Art, and s
R-024969  Development and AL ”aﬂ?mh"’ s Ly :lav.lsn'lus..nulu Design (aazaanileanssy Aadzuaz ;a1 fraau 20_22 [_)? 19 Pending Napatcha
a nate au daya et 11:12:04 Pradubthong
oud Team AsaanuuL)
Application o ; 2 : o
R-024971  Development and s 0z ua Account Taai na Account Tuai Oﬁ‘? gt I:lternal;lonal ks lszdian wriia 20_224_)? ik Closed Bonaicha
Cloud Team (szun I-AM) (dhiinauAansenedszne) 11:19:12 Pradubthong
Application 2 . v leiouama School of Architecture, Art, and e
R-024883  Development and Tt (_St)ugle Gc_)ug!e EdupaElon anfulaile’ Design (aazaaileanssy dadzuaz 2wl aad 20_22 97 01 Closed Krennizak
Education winlafarutsle 2 11:10:09 Boonwong
Cloud Team (Gmail) nsaanuuy)
Internet and Network . aauldnusiaua  School of Enginesring (amuz S5ws @il 2022-07-04 Natthaphon
R Support Team DS Server FAINTINANART) 2y a9daasy 11:53:10 iz Vichitchan

3. 91w wlusui Pending

- ffwunedy 3 Tuanu

Ttk 3 b = E3

User 2 Service GRS
et Team ~  Service name kil Title Organization Caller Startdate  Status Agent
) Application Development ~ u3nms Microsoft  wailSnmnisTadou wailfinwmsldhn  Faculty of Agricultural Technology (aauz aefisn @ 20220719
OB and Cloud Team 365 Online Application OneDrive waluTafimsineas) danine 14:40:10 Eetiin | RSl
R-024967 ZEQ‘EE tlJcénT[e):::Iopmml ;;ggﬂr;:;nsnﬂ :;;JIEE?TIMW :1:::]::; At School of Engineering (rauziainssuanans) asas a3y 33212;) 37‘,;19 Pending MNutjari Totadsa
Application Develop dm Jfulge vl wrila . School of Architecture, Art, and Design (amz  swnfin s 2022-07-19 Napatcha
R-024969 and Cloud Team naw au dava saeintusun it annly alsuaz : ) dau 11:12:04 Pending Pradubthong
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4. IUUTUIUILUNAINYDINIINITTUU

Origin By Per Month

Total: 129 objects.

Origin Count
mail 67
phone 60
portal 2

5. 3uUluuIUNANENY

Group By Team Per Month

Total: 129 objects.

Team

Count
Help Center Team 6
Hardware support team 11
Internet and Network Support Team 13

Application Development and Cloud Team 99
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 129 objects.

Agent Count
Napatcha Pradubthong 29
Pimpaphada Kerdyoo =
Anirut Singha 19

Athipu Mongkolkachit

Komgrich Khamsor

Kreangsak Boonwong 37

Nares Srijad

Natthaphon Vichitchan

Nutjari Totadsa 10

Phayao Attavaree 1

Sathid Duangkaew 2

Sukuma Muisee 2
4

Thongchai Luekachorn
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7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 129 objects.

Service Count
u3n13 Account (szuu I-AM) 45
u3ns Apps Cloud Services 2
15n1s Domain Name Server (DNS)

15115 Google Education 4
15n1s Microsoft 365 Online 10
usn1s SSL VPN

usms VPS

usns Website Develop

UsSAS tﬂ%ﬂﬂﬂﬂuﬁ’lmﬂffaﬂﬂifﬁﬁiﬂﬂjﬂ 12
uSnsszuueiazing Internet 2
usnsesazinanialu (LAN) 4
sz Account Guest 2
sTUUAadTadINNaATY 1
sruunadsuauauilszana i
sruuAundne 15
Help Center =
usns E-Mail

sruvileud 3 § 3
15n1s Adobe 10
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8. uUaNRNITIIUSA1sHIUlaY

- Delivered massages : 3,363
- Friends added : 28,085
- Target reach : 24,025
- Blocking : 1,834
- Active chats : 929
- Messages received : 3,107
- Messages sent : 2,327

Insight analytics

Messages

Delivered messages

3
\/\‘ /\7_/\ /\f\/\/\
Friends

Friends added Target reach ) Blocking

28,085 .3 24,025 a0 1,834 .=

Compared to 30 days ago Compared to 30 days aga Campared to 30 days ag

B = e g e e | R = |
P g T e

Chats

Active chats & Messages received Messages sent

929 . 3107 -1 2327 <1

Compared to last 30 days Compared o ast 30 days Compared 1o last 30 days
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