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1.1 msdaAaluauluszuu iTSM - J91uunsduy 198 Tuau sadl

- puflumsuaueda 151 Tusw
- agsgnIndiums a7 lunu
- seANlunIg : 0 Tuswu
1.2 msseu/untatymenudiug fisuuiedu 74 atu

1.3 msseu/untatyniniulal

- myaunumldanuey 226 AU
- Yapuilasu : 922 A%
- YPPNUNMBUNGU 845 A4
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1.4 msneu/unlatymiiulnsdnd  J9uunsdu 102 As

All Per Month

Total: 198 objects.

Request Type Count

Service request 198

Overview Per Month

B Assigned
M Closed

Open Request By Status Per Month

Total: 198 objects.

Status Count
Assigned 47
Closed 151
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2. sruanlusudinn SLA

- uulunudien SLA 977w 5 Tuau

SLA Per Month

Total: 198 objects.

SLA ttr passed Count

no 193
yes 5

S
Total: 5 objects. m Other Actions -
R:«::;t Team 4 Service name sulf:ant'&i;iry Title Organization Caller Start date  Status Agent
Spplicon dszzndasiugrirud vaasedmd Prince of Chumphon Campus dafu dund 2022-05-20 Kreangsak
R-024615  Development and usn1s E-Mail ;;J > 2 S = et Closed
Cloud Team ns Security Group  (Inpuezmsiuasaaudni ) Wiy 13:16:46 Boonwong
Application # e KMITL Research and Innovation _. o
R-024628  Development and 1sn1s E-Mail na._ﬁsﬁafﬂaun“l'u HaayT-Groun Services (dninuSuisauiduuas fann, 20_22 [_)5 23 Closed Kresngsak
Mail Group Mail = uzianszinn 14:41:48 Boonwong
Cloud Team uInnTTI)
024570 Internet and Network ;:?]:; ggx::n 2a vin-uila-duun 22 Domain School of Engineering (amz daa%en u 2022-05-10 closed Athipu
Support Team (DNS) aiaya Domain Name SmnTTaans) aT 14:22:35 Mongkolkachit
Internet and Network . vadadna e aoilinmnsda : Sukuma 2022-05-09 Athipu
RO29560 g pport Team uinzSSLVPN - og) ypy &1 VPN Gl-UserSenvice Musee 154408 ©°%°¢  Mongkolkachit
024520 Internet and Network uSnisssuieSa  ua By pass wald School of Engineering (as TaTun 2022-05-03 Cloced Athipu
Support Team 178 Internet Authentication Sumaiiiia AINTTUATART) dmaved  15:46:27 Mongkolkachit

3. 91w wlusui Pending

- ffwuvedy 0 Tuau
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4. IUUTUIUILUNAINYDINIINITTUU

Origin By Per Month

Total: 198 objects.

Origin Count
mail 117
phone 76
portal 5

5. 3uUlUUIUNAINENY

Group By Team Per Month

Total: 198 objects.

Team

Count
Help Center Team 55
Hardware support team 14
Internet and Network Support Team 50

Application Development and Cloud Team 79
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 198 objects.

Agent

Napatcha Pradubthong
Pimpaphada Kerdyoo
Somchok Kimpan
Anirut Singha

Athipu Mongkolkachit
Komgrich Khamsor
Kreangsak Boonwong
Manop Vandes

Nares Srijad
Natthaphon Vichitchan
Nutjari Totadsa

Sathid Duangkaew

Sukuma Muisee

Thongchai Luekachorn
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13
42

23
18

32

11
11

13



7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 198 objects.

Service Count
15n15 Account (szuu I-AM) 17
15n15 Co-location 1
15n13 Domain Name Server (DNS) 5
15n13 Google Education 7
u5sn7s Microsoft 365 Online 2
u3n1s SSL VPN 5
U513 VPS 3]
15n15 Website Develop 5
15115 4an1s IP Address 1
un1s wesasAauiaas/alnsaisariag 18
usnIsTzuueAsatne Internet 13
uinswasatitanialu (LAN) 5
uiniswasatinalsans (WiFi) 9
sruunziiiauauuilszuia 9
sHUUIAR 1
szlasaundatiuanunisilfilfeu 1
sEunduniwe 10
Help Center 55
usn1s E-Mail

sruutieus 3 46 2
SEUUNTTHUT

u3n1s Adobe 15
1u5n13 PDAP 2
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8. auuaannsliusnisriulay
- Delivered massages : 1,069
- Friends added : 27,180
- Target reach : 23,315
- Blocking : 1,700
- Active chats : 226
- Messages received : 922

- Messages sent : 845

Insight analytics
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Delivered messages
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Chats
Active chats (& Messages received Messages sent
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Compared to last 30 days Compared to last 30 days Compared to last 30 days
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