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1.4 msseu/mntatywirnulnsdnd  d9aurisdu 75 Ass

All Per Month
Total: 128 objects.
Request Type Count
Service request 128

Overview Per Month

M Assigned
M Closed
B Pending

Open Request By Status Per Month

Total: 128 objects.

Status Count
Assigned 23
Closed 103
Pending 2
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2. sruanlusudinn SLA

PULUUAAN SLA 911U 3 Uy

SLA Per Month

Total: 128 objects.

SLA ttr passed

no

yes

Count

125

Total: 3 objects.

User
Request

R-024385

R-024436

R-024402

Ton . Service Service Title
e name subcategory
?)pesg(latlr[zﬂ:nt and i B s D EIETETE TR R R
Clou dD'IE)eam Mail Mailwiiagaiu
gzggf:tﬁr;m s vins E-  dssmndudusrou waidlssindusiug
Cloud 'IE}eam Mail wianil rinwuangl
Internet and Network u$n1s SSL wadeanaleow  wailSamanmsds
Support Team VPN SSL VPN @1 VPN

‘Organization

School of Architecture, Art, and Design
(meuzannilannssy dailzuazaisaanuuu)

Office of Academic Administration and
Education Quality(dinenuusuisizinis
uarAMAINATTANEN)

CSC—User Service

(v | other actons - | %

Caller Start date  Status Agent
szsia 2022-04-01 Kreangsak
ssowna  13:31:47 &t Boonwong
naigan 2022-04-11 i
Wz 14:05:22 Closed  Mutjari Totadsa
Sukuma  2022-04-05 Closed Athipu
Muisee 12:54:50 Mongkolkachit

3. 91U wlusui Pending

Fawundu 2 Tuau

Total: 2 objects.
User Service Service 2 S

Request Team name subcategory iz R

R.024466 gﬁf:ur?\gnt ] 15015 Microsoft uaiSnenmsison ?E‘f::’smi Office of General Education (diin3ain
i TF:-z = 365 Online Application ek Anmvialal)
Application T SR Office of Student Affairs and Alumni

R-024478  Development and Cloud Sgr?noes wavideywn UApp UADD Tailst Relation (dvinaufanisinAneuaz
Cloud Team P Audirinduiug)

i [ otier actons - J %

Caller

wiians da
Uszfingwan

anuas fia
i lwaa

Start date  Status Agent
2022-04-21  Nutgari
10:48:37  Perding foden
2022-04-22  Nutjari
14:30:54  Pending pdsn
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4. IUUTUIUILUNAINYDINIINITTUU

Origin By Per Month

Total: 128 objects.

Origin Count
mail 76
phone 50
portal 2

5. aruauluauaunauene

Group By Team Per Month

Total: 128 objects.

Team Count
Help Center Team 21
Hardware support team 13
Internet and Network Support Team 26

Application Development and Cloud Team 68
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 128 objects.

Agent Count
Napatcha Pradubthong 17
Pimpaphada Kerdyoo 13
Anirut Singha 13
Athipu Mongkolkachit 16
Komgrid Khamsor 6
Kreangsak Boonwong 26
Manop Vandee <
Nares Srijad 4
Natthaphon Vichitchan 2
Mutjari Totadsa 6
Sathid Duangkaew 7
Sukuma Muisee 8
Thongchai Luekachorn 6
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7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 128 objects.

Service Count

1313 Account (szuu I-AM) 19
uSn1s Apps Cloud Services
1515 Domain Name Server (DNS)

u5n13 Google Education

1
3
5
wsn1s Microsoft 365 Online 2
usn1s SSL VPN 8
usn1s VPS 1
1u5n13 Website Develop 7
1313 9an1s [P Address 1
1SAs 1edad aauveai/alnsaicania 17
1usA1sszuuLAsating Internet

usnmsiasatitanaly (LAN)

5
3
uimaasatinalsain (WiF) 1
FEUUTAR 1
sEuuaunIne 9
szuunEaranaaulaud 1
Help Center 20
usA1s Security

115n715 E-Mail b

B = o
sruudeuy 3 dR
u5n13 Adobe 14
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8. auuaannsliusnisriulay
- Delivered massages : 1,070
- Friends added : 27,120
- Target reach : 23,318
- Blocking : 1,658

- Active chats : 190
- Messages received : 872
- Messages sent : 842

Insight analytics

Messages

Delivered messages

1,070 -see

LA L. T o

Friends

Friends added Target reach () Blocking

27120 .5 23,318 .. 1,658 .34

Compared to 30 days aga Compared to 30 days ago Compared to 30 days ago

i T —

[ | W_\ | e
Chats

Active chats (2 Messages received Messages sent

842 .
Compared to last 30

days
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