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1.1 mslaAaluauluszuu iTSM - T91Wunedy 218 tuau il

- puflumsuauada 169 Tuau
- agsgnidiumsg a1 Tuau
- seANlunIg : 8 Tusu
1.2 msseu/untatymeudug fisuuiiedy 68 atlu

1.3 msmeu/untatymeulad

- Myaunumlduey 337 AU
- YaAnunlasy : 1,496 A4
- YpANUNRBUNAY 1,313 A9

[ %
g

1.4 nmseeu/untatywenulnsdud - d9uvsdu 152 a5

All Per Month
Total: 218 objects.
Request Type Count
Service request 218

Overview Per Month

M Assigned
M Closed
B Pending

Open Request By Status Per Month

Total: 218 objects.

Status Count

Assigned 41
Closed 169
Pending 8
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2. ruaulueufinn SLA

- uulununen SLA 31uau 16 Tuanu

SLA Per Month

Total: 218 objects.

SLA ttr passed Count

no 202
yes 16

Total: 16 objects. m Other Actions ~

Pages: M) (¢ 2 W W[10 v]objects per page

User Service Service G Start
Redquast Team - S subcatagory Title Organization Caller Sata Status Agent
Application = 2 = = Office of Student Affairs and Alumni A 7o 2
R-024197  Development and ;ZSLTOWebate :ﬁ“,l]:u::‘;}a:; waurludy Relation (drineruiamsiindnmuaz E‘;:“aﬁ A §2?226?43107 Closed IS::ag:::rln
Cloud Team P < Ameinnduiusg) i
Application . % Office of Academic Administration and = =« SHas
R-024180 Development and u3n1s E-Mail ua§i1o/ giundell s . Education Quality(dniineruuiuisiznnis AN 20,22 93 04, Closed  Nutjari Totadsa
Mail Group Group Mail = AMAITSA 08:54:07
Cloud Team UAZAMAIWAITANEN)
Application o . - 4 X ’ o e Tien .
R024226  Development and B:?? Website ﬂa_‘allsuﬂso_mu sawTad Qfﬁce c'>f I‘r]ltfmatlonal Affairs (dnino  Fadue 1aaum 3825270038 10 Closad Iholr‘;gcﬁal
Cloud Team elop ur'ly au Haya Aamsenvilszing) (£ 57 uekachomn
Application = 2 : 2a1l5ulse . : . ; Fren
R024240 Development and usums ;\(‘:\op:unt :aﬂiuﬂia Email E-mail §chool of Engineering (Amuz :nmssm vie %g?32793710 thssad ga;{wjat;l;:
Cloud Team (szuu I-AM) 1529 i IFnssueans) 1 :37: radubthong
R.024199 gleil?n;r;nt shd u3n1s Website nail$ulse win gaiaya CSC--User Service Pimpaphada  2022-03-07 Closed Thongchai
Cloud 'I?e am Develop un'ly au Aaya sy Kerdyoo 11:53:06 Luekachorn
Application & § ¥ = 2 P i e %
R-024172  Development and ”smf Website M%huﬂs“’,m" Eaujum!a Office of Finance (d1insuads) LR et 20_242 _03 a3 Closed Tho:agc: o
Cloud Team Develop un'ly au Aaya Tudy \as3a 13:45:00 Luekachorn
Application < ua e-mail : - =
W = e Haav/udly E- 3 School of Architecture, Art, and Design  isziia assaw  2022-03-18 Kreangsak
Rz giﬁo.?e':;m and s EMal Mailwizaonu ma;nmu (sazaanilannssu dallzuazasaanuuu) uia 15:16:39 Closed Boonwong
Application - . - - ) ) . —— o .
R024196  Development and u3n1s Website uaﬂsuﬂsa}wu e L (gfﬁce Qf International Affairs (dninow  fadud e 20?2 93 07 Closed Thongchai
Cloud Team Develop un'ly au Waya fiamsatolszing) @ 11:03:13 Luekachorn
Application = 3 5 = 7 5
R024227  Development and w3n1s Website 'uaa]suﬂsa_mu s Ofﬁ(ie of PrgpertyuMa'r‘lagement R 20.22-?3 10 Closed Thongchai
Cloud Team Develop unly au fAaya (dhdinouudvinsniwdan) 10:21:57 Luekachom
Application . 2 SRR
R-024304 Developmentand  u3n1s E-Mail ;:‘aﬁaf(;‘,/ nauly gaast i Faculty of Science (aauzineamans) Wima auians §(1)'2326953621 Closed geangsak
Cloud Team ail Group roup Mail :36: onwong
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Total: 16 objects.
Pages: W& 1 » 1‘) objects per page

User

Request Team 4 Service name Service subcategory Title
Internet and Brsiatatn ﬁnﬁu/uﬁu/aaan'lﬁﬂu Hadaag
R-024205  Network analu (LAN) sruuesatine (LAN \adasauny
Support Team Line) shila
Intemet:and aiinns Domain 2a win-udly-dun ua Domain
R-024208  Network Name Server Sheiita DormaiR Nafho
Support Team  (DNS) =
Internet and P -
R-024209  Network 13013 VPS "“,"’”""3;,2“ 33;”‘"“
Support Team Pl
Intemetand aadoana o SSL sainin
R-024185  Network usn1s SSL VPN VPN nseoAn
Support Team vpn
Internet and WEnIstednding s‘inofu/l.ﬁu/aﬂan'lﬁo'\u nadadedns
R-024288  Network sznnasanna (LAN
Support Team matu (LAN) Line) LAN
Internet and - » por P "
R024207  Network :;gﬁ amns IP uadna IP Address i :sénu 1P
Support Team ress éin ress

Organization

School of Architecture, Art, and
Design (amzannlaanssy dadzuaznis
aanuuy)
School of Architecture, Art, and
Design (amzaadasnssu dadzuazans
aanuuy)
School of Architecture, Art, and
Design (amizaaniaanssu dadzuazas
aanuu)

School of Engineering (amuz
JFanssuaaas)

Office of General Administration and
Public Relations (d1insmuimsem
waliluazlszanduwus)

School of Engineering (amz
Janssumaas)

[ew.. | oter cions -

Caller Start date
szda 2022-03-08
assauuna  13:17:00
iszda 2022-03-08
assawAy  13:45:09
lszia 2022-03-08
assaunl  13:48:16
aulag

= 2022-03-04
Tl 13.43.00
%A
dondmsi  2022-03-17
Juvsuadn  13:05:57
Sswa i 2022-03-08
wodiTani  13:40:49

Status

Pending

Pending

Closed

Closed

Pending

Pending

Agent

Nares Srijad

Athipu
Mongkolkachit

Natthaphon
Vichitchan

Athipu
Mongkolkachit

Nares Srijad

Athipu
Mongkolkachit

3. 91w wlusun Pending

- A9 wunedy 8 Tuau

Total: 8 objects.
User Service Service
Request 1eam name subcategory iz
R.024281 Szeglfu:;nt hd u3ms Microsoft uayinmimslzonu wailinwn msld
Cloud ‘I?eam 365 Online Application MS Teams
Application I
R-024171  Development and YSna=AccOimE wa Account Twsi ua Account Tvsi
Cloud Team (A TAM)
Internet and wimsiasaing ﬁaﬁ"/"fi u(ananhﬁ'ﬂu uadadeinias
R-024205 ~Nr::\rl'rv‘ork Support malu (LAN) g:;msamn (LAN SRR
Intemet and 13ms Domain 2a win-uflz-dwn  wa Domain
R-024208  Network Support ~ Name Server 5 ;i
aiayia Domain Name
Team (DNS)
Internet and Y e o
R-024207  Network Support :;g‘ls dans IP wadineg IP Address :331& P
T ress (S ress
Internet and B — Aade/win/ananlzonn
R-024288  Network Support malu (LAN) szruuadazing (LAN wadadvany LAN
Team Line)
EmE’t a = v
R-024206 :lr:twomas?;port vimmatasnn 270 u/'?: ?&:ﬂu dodoied
malu (LAN) : aunuiniia
Team Line)
Internet and - - 3o » warlfudenn aua
R-024186  Network Support ulsmIs AR, niimlﬂ'nmlnimsvuu wazasAAAY
Team 2ine Internet  w@%azing ssumedazing

Organization

School of Architecture, Art, and
Design (aauzaanilaanssu dailzuaz

nsaanuyy)

Office of International Affairs
(dninsuAanisarodszng)

School of Architecture, Art, and
Design (nenzannilaonssy dadzuas

nsaanuuy)

School of Architecture, Art, and
Design (aazaanilaanssy dailzuaz

nsaanuuy)

School of Engineering (aeauy

Fmnssuaans)

Office of General Administration
and Public Relations (difnas
wiwisuna lluazlszandiniug)
School of Architecture, Art, and
Design (ratza@anilaanssu dalzuas

nsaanuuu)

Faculty of Science (aeauz
Inmanans)

[iow... | other cions -

Start

Caller FEs

2sue uas 2022-03-16

an 16:14:30
Hadue 2022-03-02
waunay  13:23:01
szda 2022-03-08
assauda  13:17:00
lszdia 2022-03-08
Issuuna  13:45:09
Sswa Ind  2022-03-08
wodideni  13:40:49
denfed  2022-03-17

Funiuaan 13:05:57

lszaia 2022-03-08
Jssauda  13:18:36
dnen @ 2022-03-04
19 14:08:51

Status

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Pending

Agent

Nutjari Totadsa

Napatcha
Pradubthong

Nares Srijad

Athipu
Mongkolkachit

Athipu
Mongkolkachit

Nares Srijad

Manop Vandee

Athipu
Mongkolkachit
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4. IMUUTUIUIILUNATINYDINIINITIUIUY

Origin By Per Month

Total: 218 objects.

Origin Count
mail 111
phone 104
portal 3

5. uuluuawunaudie

Group By Team Per Month

Total: 218 objects.

Team

Count
Help Center Team 49
Hardware support team 29
Internet and Network Support Team 38

Application Development and Cloud Team 102
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6. Fuulunuiuunayang

Open Request By Agent Per Month

Total: 218 objects.

Agent Count
Napatcha Pradubthong 17
Pimpaphada Kerdyoo 33
Anirut Singha 22
Athipu Mongkolkachit 22
Komgrid Khamsor 16
Kreangsak Boonwong 36
Manop Vandee

Nares Srijad

Natthaphon Vichitchan

Nutjari Totadsa 15
Sathid Duangkaew 13
Sukuma Muisee 16

Thongchai Luekachorn 12

Page 5 of 7



7. IUUTUNUIRUNAINIUUIASG

Service List Per Month

Total: 218 objects.

Service Count
15015 Account (sxuu I-AM) 21
usn1s Apps Cloud Services )
15115 Domain Name Server (DNS) 6
13015 Google Education 6
13075 Microsoft 365 Online 9
1u5n1s SSL VPN 3
1usn1s VPS 6
1u5n15 Website Develop 13
153015 Aan1s IP Address 5
13015 wiaerawinas/adnsaisanie 29
uinsszuinasatng Internet 9
uinswesaziranialu (LAN) B
udniswesazinalsara (WiFi) 1
szuu Account Guest 2
sruuvziisuauuilssna 4
szuuduning 16
Help Center 47
15N Security 2
u3n1s E-Mail 10
szuuiieud 3 66 1
STUUMTWHUSY 1
15015 Adobe 10
130135 Software License 6
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8. uUANANITIUSAsHUlaY

- Delivered massages : 1,605
- Friends added : 27,070
- Target reach : 23,319
- Blocking : 1,624
- Followers : 22,031
- Active chats : 337
- Messages received : 1,496
- Messages sent : 1,313

Insight analytics

Sriends sades Tergetreach © Blecking

27,070 -1 23319 . 1624 5

LINE VOOM

22,031 o
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