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1.1 msdaAaluauluszuu iTSM - J91uunsdy 240 Tuau sadl
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1.4 msneu/unlatdymiiulnsdnd  J9uunsdu 180 A%

All Per Month
Total: 240 objects.
Request Type Count
Service request 240

Overview Per Month

B Assigned
M Closed
B Pending

Open Request By Status Per Month

Total: 240 objects.

Status Count
Assigned 54
Closed 181
Pending 5
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2. sruanlusudinn SLA

- uulunudien SLA 1w 11 Tuau

SLA Per Month

Total: 240 objects.

SLA ttr passed Count
no 229
yes 11

3. 91U wlusui Pending

S0 Y
- A9wunsdu 5 Tuau

4. 3MUUTUVIUIIUNAINYDINIINITFUIY

Origin By Per Month

Total: 240 objects.

Origin Count
mail 119
phone 120

portal 1
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5. 3uUlUUIUNAINENY

Group By Team Per Month

Total: 240 objects.

Team Count
Help Center Team 20
Hardware support team 20
Internet and Network Support Team 50

Application Development and Cloud Team 150

6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 240 objects.

Agent Count
Napatcha Pradubthong 36
Pimpaphada Kerdyoo 10
Somchok Kimpan i
Anirut Singha 29
Athipu Mongkolkachit 23
Komgrid Khamsor 14
Kreangsak Boonwong 36
Manop Vandes 5
Nares Srijad 10
Natthaphon Vichitchan 10
Nutjari Totadsa 43
Phayao Attavaree 1
Sathid Duangkasw 6
Sukuma Muisee 10
Thongchai Luekachorn 6
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7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 240 objects.

Service Count
1Sn15 Account (szuu I-AM) 43
1u5n15 Apps Cloud Services 32
1u5n13 Co-location 1
15n15 Domain Name Server (DNS) 6
15n15 Google Education -
15n15 Microsoft 365 Online 13
usn1s SSL VPN

usnis VPS

usn1s Website Develop

-1 d = o o a
U5N1s wWiadAauntRai/allnsaldaviag 26
uSnisssuuLasatne Internet 13
uinswAsazinantaiu (LAN) 5
usniswasatinalsaa (WiF) 4
=l

sruunsdauANul ST 8
ER IR 3
sTUuaIsamAaiuauun1slicaun 1
sruuAunIwe 16
Help Center 20
15n1s E-Mail

. =i oy
FEULLIT 3 A
111 eOffice
15n15 Adobe 13

Page 4 of 5



IUERRNIT IRUSN1sHu LAY

- Delivered massages
- Friends added

- Target reach

- Blocking

- Followers

- Active chats

- Messages received

- Messages sent

Insight analytics

Messages

Deliverad messages

1,681 -

N
'

Friends

Friends added

26,981 o

LINE VOOM

Followers @

22,079 o

1,681
26,981
23,276

1,595
22,079

335

1,530

1,281

Targetreach @ Blocking

23,276 o 1,595 .
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