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All Per Month

Total: 239 objects.

Request Type Count
Service request 239

Overview Per Month

M Assigned
W Clozed
M Pending

0Open Request By Status Per Month

Total: 239 objects.

Status Count
Assigned 56
Closed 179

Pending
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- ffwnuvedy 4 Tuau

Total: 4 objects. ==

User : Service i Start

- + Team Service name TR, Title Organization Caller date Status Agent
Application TEUUAGAULIE AD0WDI i 5

R-023886  Development and Afuayuns GIaEraipgbIgE-] szaiu uaz Office of Procurement LD 26,22'?1 = Pending Napatcha
oo Toar gt S (dhanaunias) Wda1 sl 11:01:36 Pradubthong
Application - ; o

: = 2 wadayart  Office of Procurement Twwst W 2022-01-21 i : :

R-023861 Elie;t%n;;nt and  sEuuduwiwd Export Data N et (@rinauWas) e 08:57:45 Pending Anirut Singha

Internet and St : - 5 2
= wageAndnldaoun walinm Faculty of Science (Ams adgasal  2022-01-20 . Athipu

R-023853 #:ahn?rk Support WMISSLVPN oo ypy AsdaA vpn Iveteaas) foauws  14:29:58 Pending Mongkolkachit
Application < : - walEnm Faculty of Information L

R-023775 Development and }J;gqérmﬂmﬁ :mﬁp;::'ﬁﬂmw Astd M5 Technology (AausivwaTulad 22“ den :;‘22221051?: 12 Pending g[,?ﬂf;ﬁk
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4. UTVNUIIUNAIUTDININITFUNU

Origin By Per Month

Total: 239 objects.
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Group By Team Per Month

Total: 239 objects.

Team Count
Help Center Team 50
Hardware support team 17
Internet and Network Support Team 37
Application Development and Cloud Team 135

6. wnlunudunauyana

Open Request By Agent Per Month

Total: 239 objects.

Agent Count
Napatcha Pradubthong a9
Pimpaphada Kerdyoo 10
Anirut Singha 28
Athipu Mongkolkachit 17
Komgrid Khamsaor a
Krezngsak Boonwong 50

Manop Vandee 7
MNares Srijad 7
Natthaphon Vichitchan 6
Mutjari Totadsa 6
Sathid Duangkasw g
Sukuma Muisee 40

Thongchai Luekachorn 12
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7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 239 objects.

Service Count
15073 Account (szuy I-AM) 47
151717 Domain Name Server (DNS) 3
15073 Goeogle Education 2
15n13 Microsoft 365 Online 11
151715 SSL VPN 10
1513 VPS 4
1573 Website Develop 13
15T WESasAaWILeas/ alnsalsariag 27
uEnssEuuESatng Internet 10
uSAatREatiaa1eiu (LAN) 4
usraasaalsane (WiF) 4
sruunaluauaulsann 10
TRUUTAR

sruuFgsEuvERTuAYun ITU§ &

sEuFuniue 17
Help Center 50
15n715 E-Mail 10
15n13 Adobe 13
15n73 Software License 1
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8. uUaNRNITIIUSA1sHIUlaY

Delivered massages : 2,437
- Friends added : 26,905
- Target reach : 23,234
- Blocking : 1,576

- Followers : 22,114
- Active chats : a57
- Messages received : 2,238
- Messages sent : 1,899

Insight analytics

-7 ESSN 50 days
Messages

Delivered messages

2,437 ~orn

Friends
Friends added Target reach (@ Blacking

26,905 o 23234 o 1,576 «1=
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Chats

Messages received Messages sent

1,899

Compard

Page 5 of 5



