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1. N155U9U

1.1 msdaAaluauluszuu iTSM - 091uunsdy 138 tuau #adl

- puflumsuaueda 112 Tusu
- agsendeaniums 25 lunu
- seANlunIg : 1 Tunu
1.2 msseu/untatymenudiug fisuuiidu 58 atu

1.3 msseu/untatyniniulal

- myaunumldanuey 252 Ay
- Yapuilasu : 984 A4
- YPPNUNMBUNGU 836 A9

(2

1.4 mseeu/untatywenulnsdud - d9wauvidu 112 a3

All Per Month

Total: 138 abjects.

Request Type Count

Service request 138

Overview Per Month

B Assigned
M Closed
B Pending

Open Request By Status Per Month

Total: 138 objects.

Status Count

Assigned 25
Closed 112
Pending 1
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2. sruanlusudinn SLA

¥

- fdmaunsdn 10 Tusu awvg @ GURnudniunisud wildldtaluau

SLA Per Month

Total: 138 objects.

SLA ttr passed Count

no 128
yes 10

Tl 10t =

User Service Service - A Start

e Team - piesry ST iEieia Title Organization Caller date Status Agent
Application o . . o

R-023619 Development and  u3n1s E-Mail ﬂﬂﬁﬂ.ﬂ’,u’mﬂ = BaduanianeIu CO"EQEI o Mite”alf Lppanoy anc‘lﬁ Ao 20_217_12713 Closed fEaposl
Cloud Team Mailutizzanu Technology (GumanuTumaiulais) Fandu 15:16:32 Boonwong
Application - § . - .

R023631  Development and 15115 Account o0 Account Twsi 718 Account Twsi OfﬁEe of IEternatlunal Affairs ‘l]j.,nlﬂ'] wia  2021-12-15 Closed Napatcha
Cloud Team (szuy I-AM) (driinaufianisetedszng) \iin 16:26:41 Pradubthong
Application ol S R e o)

R-023613 Developmentand  w%n1s E-Mail ﬂi@:auwuﬁmu ’j.mh'if-‘f”"“ Faculty of Medicine (amizunmaans) oo 24as 20_21 _12 99 Closed Nutjari Totadsa
Cloud Team wuanfl winndanfl T3t] 14:31:14

R-023577 ?)nglcsnr?;nt and u5n1s Website wail§uilse wia D ECHEEN CSC--User Service Pimpaphada 2021-12-02 Closed Thongchai
Cloud 'IE)eam Develop uf'ly au vdaya Gu Kerdyoo 15:46:24 Luekachormn
Application o g = = - § RN -

R023570  Development and Eimio Website ﬂav;liuﬂiavmu aausitadu Odfﬁtie of Igternatlcrlxjal Affairs ?’ajau aus 20.21-.12—01 Closed Theol?gc':\al
Chs e evelop ufily ay taya (diinaufianseedszina) ek 13:52:30 Luekachorn
Application - ) - o . . .

R023572  Development and 13015 Website 'umli'uﬂia_mu paurlandy Ofﬁge of Igternatlonal Affairs §8an Wamfa 2021-12-01 Closed Thongchai
Cloud Team Develop ur'ly au daya (drtinaufianiseredszing) 13:56:20 Luekachorn
Application o o £l T A ey

R-023605 Developmentand  15n1s E-Mail ﬂi:’:’j:ﬂ"“uﬁmu 11_3'1]1.151?:171145 Faculty of Medicine (amzunnamiaas) SRl 20_21 _12 2 Closed  Nutjari Totadsa
Cloud Team waindl sl e 09:07:53

R-023576 ?)zs[elf:t:'?lgnt and 13n1s Website aa§uilse wia watauadiu CSC--User Service Pimpaphada 2021-12-02 Closed Thongchai
Cloud ?eam Develop uf'ly au Waya du Kerdyoo 15:00:07 Luekachorn
Application 3 e i o Office of Academic Administration and . =o

R-023606 Development and  13n1s E-Mail ﬂi#jﬂ”"mimu ’].mh'qf-‘éjuﬂuﬁ Education Quality(diinaiuuswig danad 20_217_12709 Closed  Nutjari Totadsa
a waingl suanil = = auwaissd 09:09:38

oud Team FAINTISULATAMATWAITANE)

Application - § » = . . I .

R023571  Development and 15115 Website zlmli'uﬂiavmu awladu OfﬁEe of IEternayunal Affairs dudue anun  2021-12-01 Closed Thongchai

Develop ur'ly au daya (driinauiianisdtedszne) =i 13:54:10 Luekachorn

Cloud Team
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3. 9w wlusun Pending

- ffwnuvedu 1 Tuau

Total: 1 objects.

[ oy | new... | orhr cions - | %

User

Request Team 4  Service name su:s:t’ei‘;:)ry Title Organization Caller Start date Status Agent
R.023691 Application Development  15A1s Microsoft  mailinmiansladem unly’lWa saudu  School of Engineering (Aez Jas: dns  2021-12-28 Pendin Nutjari
and Cloud Team 365 Online Application #IU power point  F@InsTHAART) TRz 15:01:58 9 Totadsa

4. UUTUIUIILUNANNYDINIINITTUU

Origin By Per Month

Total: 138 objects.

Origin Count
mail 60
phone 75
portal 3

5. 31uUlUNIUNANENE

Group By Team Per Month

Total: 138 objects.

Team

Count
Help Center Team 21
Hardware support team 26
Internet and Network Support Team 13

Application Development and Cloud Team 78
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 138 objects.

Agent Count
Napatcha Pradubthong 8
Pimpaphada Kerdyoo 3
Anirut Singha 16

Athipu Mongkolkachit

Komgrid Khamsor

Kreangsak Boonwong 28
Manop Vandee

Natthaphon Vichitchan

Nutjari Totadsa 11
Parinya Jaroonponpong 1

Sathid Duangkaew 18
Sukuma Muisee 18

Thongchai Luekachorn 14
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7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 138 objects.

Service Count
U515 Account (szuu I-AM) 9
u5n15 Co-location 1
1u5n15 Domain Name Server (DNS) 1
1u3n15 Google Education 3
13n1s Microsoft 365 Online 8
uans SSL VPN 2
uans VPS 1
1313 Website Develop 17
1515 F@ns [P Address 2
135 welasRausineas/alnsalaaniie 27
uinsszuuAsating Internet 5
szuu Account Guest 3
szuunziiauanuilszanm 7
sruuasawvaaiuauun1sliGau 1
sEuuauUnINE 7
Help Center 17
sruy ITSM 1
usn15 E-Mail 11
szuutiaud 3 §id 2
u3n1s Adobe 13
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Delivered massages
- Friends added

- Target reach

- Blocking

- Followers

- Active chats

- Messages received

- Messages sent

Insight analytics

Messages

Delivered messages

1,062 -2

R N : /
AN ACNVANIVAS

Friends

Friends added

26,708 o

LINE VOOM
Followers (&
22,263 -~

Chats

Active chats @

252 <1z

~

AN AN NV AR SN A AN ANTAT I WA

\“\,-‘,,/"ﬂ\/\/\ﬂ\/_/

IUERRNIT IRUSN1sHu LAY

1,062
26,708
23,106

1,538
22,263

252
984
836

Target reach (@

23,106 o

Compared to 20 days

Messages received

984 -1

Compared to |2t 30 days

Blocking

1,538 .-

Messages sent
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