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- agsendeaniums 36 lunu
- seANlunIg : 3 Tusu
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All Per Month

Total: 234 objects.

Request Type Count

Service request 234

Overview Per Month

B Assigned
W Closed
B Pending

Open Request By Status Per Month

Total: 234 objects.

Status Count
Assigned 36
Closed 195
Pending 3

Page 1 of 6



2. sruanlusudinn SLA
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Total: 4 objects.
User

Request —
Application

R-023048  Development and
Cloud Team
Application

R-023057  Development and
Cloud Team
Application

R-023163  Development and
Cloud Team
Application

R-023037  Development and
Cloud Team

SLA Per Month

Total: 234 objects.

SLA ttr passed

no

yes

-

Service
name

u5n1s Website
Develop

u3n1s Website
Develop

uin1s E-Mail

u3n1s E-Mail

Service subcategory
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plszrna@nuskinwuned  Faculty of Medicine (aaz
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sansradavdaminisas Office of International Affairs
(dnineuianisenailszing)
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Count

230

Organization Caller
Faculty of Medicine (aauz wiids peiin
uwnaeEans) =
CSC--User Service Pimpaphada
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Total: 3 objects.
User
Rt Team
Application
R-023184  Development and Cloud
Team
Application

R-023136

R-023054
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Service

Service name
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Development and Cloud szuud@umnsneg

Team

Internet and Network

Support Team
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Name Server
(DNS)
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#a Domain Name

Organization Caller

Office of Strategy Management  dsm 12
(@riinanuuSmisunamans) 1uuw

Office of Procurement (d1iinau P
‘Iwnse find
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KMITL Business School (meauz NHATIN
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Start date Status Agent
iy, Pendmg. Aniut Singha
Hois " Pending. Aniu Sioha
AN e

Page 2 of 6



4. IUUTUIUILUNAINYDINIINITTUU

Origin By Per Month

Total: 234 objects.

Origin Count
mail 132
phone 101
portal 1

5. aruauluauaunauene

Group By Team Per Month

Total: 234 objects.

Team Count
Help Center Team 60
Hardware support team 21
Internet and Network Support Team 39

Application Development and Cloud Team 114
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 234 objects.

Agent Count
Napatcha Pradubthong 19
Pimpaphada Kerdyoo 29
Anirut Singha 46
Athipu Mongkolkachit 15
Komgrid Khamsor 10
Kreangsak Boonwong 32
Manop Vandee 4
Nares Srijad 16
Natthaphon Vichitchan

Nutjari Totadsa 8
Sathid Duangkaew 11
Sukuma Muisee 31

Thongchai Luekachorn 9
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Service List Per Month

Total: 234 objects.

Service Count
usn13 Account (szuu I-AM) 26
15n13 Domain Name Server (DNS) 3
13113 Google Education 1
uSn15 Microsoft 365 Online 11
usn1s SSL VPN

usn1s VPS 2
usn1s Website Develop 10
u3n15 4mn13 IP Address 1
USAS Lﬂ‘%ﬂﬂﬂauﬁima‘i‘faﬂﬂﬂiﬁiaﬂw 29
uin1sszuesatng Internet 9
winsRIazinanalu (LAN) 7
uinswRainelsana (WiFi) 3
szuunzidauausuilszana 20
szuvaaliwfan 1
szuuauniwe 26
Help Center 60
Usn1T Security 1
usn1s E-Mail 9
uSn15 Adobe 11
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- Delivered massages
- Friends added
- Target reach
- Blocking
- Followers
- Active chats
- Messages received

- Messages sent

Insight analytics

Messages

Deliversd messages

1,783 -2

AN N

Friends
Friends added Target reach @
26,559 o 23,086 o
Comparen 1030 days ;g0 Gompured o 30 ey 390

— - P
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- —

Timeline

Followers @

22,609 o
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Chats

Active chats @ Messages received

324 <o 1,567 -o
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1,783
26,559
23,086

1,460
22,609

324

1,567

1,423

Messages sent

1,423 -2
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