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All Per Month
Total: 427 objects.
Request Type Count
Service request 427

Overview Per Month

M Assigned
M Closed
M Pending

Open Request By Status Per Month

Total: 427 objects.

Status Count
Assigned 45
Closed 381
Pending 1

Page 1 of 7



2. sruanlusudinn SLA

¥

- fdmaunsdn 18 Tunu awvg : fUdRnudniunisud wildldtaluau

SLA Per Month

Total: 427 objects.

SLA tir passed Count

no 409
yes 18

Toa: 18 abjocs: [ New...
Pages: M) 4 2 3') objects per page

R:;:;t Team - 5:;:2& Service subcategory Title ‘Organization Caller sdt;': Status Agent
Application . 5 ) - - b 2021-09- .
R-022752 Development B‘::;TOWebswe wa15uilse vAn udly ay daua :%?mﬂ gﬁﬁgﬂg‘;m ;::T ¥ g Closed I:glzlggl:‘::n
and Cloud Team P 10:37:11
Application N . . 2021-09-
R-022929 Development uing E-Mail  waashefunla E-Mailwiasau a?&;g;tm ;';Z'ﬂ;:;‘?;'enoe (meuz 0T wiva 22 Closed g;i?_:sszk
and Cloud Team 15:11:22 a
Application a § ) Office of International o 2021-09- .
R-022754 Development B::EanebSIte valiuilse vis wi'la au daua :%i“mﬂ Affairs (@ninerufianisene g:m e g Closed IL:E;’;:‘::”
and Cloud Team D lszina) 10:40:30
Application - 5 ) il . 2021-09- .
R-022688 Development BZ:;TOWEbSIte wadfuilye win ud'ly ay Haya dayafiu  CSC—User Service E:en;gagohada 03 Closed I:ggg;:.::n
and Cloud Team P Hu Y 12:10:24
Application o g ~ 2021-09-
R-022930 Development uins E-Maill  waase/un'la E-Maiksiapanu :3;3::““ gs::;!gl:;%clenoe (Aauz A5 Wivaan 22 Closed mﬁsi
and Cloud Team 15:15:00
Application uEns Ladas waBns Faculty of Agricultural PO — 2021-09- iandeak
R022676 Development  mauineas/  vad@adelusunsa Adobe mséada  Technology (AaLz s 02 Closed Boonvgon
and Cloud Team ainsnisaviag Adobe CC wiaTuladmsineas) 16:21:39 g
Office of Academic
AR I égumclgtlisutnrauun o WINHANE B AUAKEL: Kreangsak
R-022825 Development uins E-Mail  mawdlaifaminnstaew E-Mail wiiaeu WiEu 2 P - N . Closed 9
@ B il Quality(d@rifnavuiuig VRG] 10:56:33 Boonwong
FAIMTLATAMAIWAIT T
Anmn)
Application - . ) . - . 2021-09- .
R-022619 Development B:::;Tn\ge']s'te waiuilse win ud'ly ay Aaya ':g]un"’l“ﬂ gﬁ;ﬁ:j;:g?ce ;:2?“ W g Closed ISS:S;T::”
and Cloud Team 11:19:50
a o
u¥n1s LAsaY . 2021-09- <
R-022610 Hardware e e e Support KM]'[LnBusmefs School ammsan o Closed Sathid
supportteam ) vin Meeting  (Amuzuinisssia) 3024 09:09:23 Duangkaew
uEms tAdng P — ua - - 2021-09- .
Hardware - - wadang/aea/aate yaains  Faculty of Medicine (amz  1lszadg o3 Komgrid
R-022607 support team pauviaas/ Computer/Notebook/Printer/Scanner/Copier  quamiu  wWnaAdAas) Sansdail . Closed Khamsor
PP avnsalsarize P P Tafi 08:53:14
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Total: 18 objects.
Pages: W) %) 1 ») W[ 10 ~ | objects per page

User Service Start

T Team = o Service subcategory Title Organization Caller date Status Agent
Hardware  u%n1s wA3ag - 2021-09- .
R-022609 support AANANADS/ Support Meeting SUPP.B d KM]TLDBlEme.,m i CET 01 Closed Keog
EwS Meeting (ReuzuSnsEsAa) ERetipt] " Khamsor
team ailnsaisavizg 09:07:25
Hardware — u%n1s wa%as - 2021-09- .
R-022610 support AaNALaDs/ Support Meeting Suppprt KMlTLaBusmefs School ams 01 Closed Sathid
v Meeting (rouzuinisssia) a1in _— Duangkaew
team ailnsaleiaving 09:09:23
Hardware  1fims wilag 1a Zoom School of Engineerin aisy 1a A Komgrid
R-022648 support mawinens/  wadwniiaihlderu Zoom 5 - J g A 02 Closed 9
P A5 (AeuzidInssudaas) %a oy Khamsor
team ailnsaisawzg 08:37:28
- a
R-022607 Hardware A0S nse vafinde/der/nada : waymains  Faculty of Medicine (Aauz ﬂj:‘;a%ﬁ 2021-09- Komgrid
: support aaufiaz/ Computer/Notebook/Printer/Scanner/Copier  auasulail wwwnnaand) o83%mT 01 Closed Khamsor
team ailnsaleiavize P P = dadl 08:53:14
a Reset 5 - 2021-09-
R-022751 ey @erte Help Center  wa Reset Password Password fa teaLay o S e anmm - e Closed Sul_xuma
Team ) Inmaaas) ERarEL] e Muisee
Twai 09:03:36
Internet and 2021-09-
R022687 Network uSAssEIeSa a By pass Authentication wa bypass  Central Library (dviinvia w‘%uﬁn"ig Closed Athipu
Support 211 Internet authen EHERERE)] W e 11:15:26 Mongkolkachit
Team o
St Office of Academic
e vawldausia Administration and nINg 2021-09- T
R-022865 Support 13n1s E-Mail  wauldsusiasiiu E-Mail wianaiu rinuwmaniiaa  Education Quality(dhiinau ntue asu 16 Closed Vichitcl?an
Tegr'?w U wImsiTmsuazAama  wedan  15:41:48
nsdnE)
Internet and a
Network WSnssTULLASE I P Lavia School of Engineering avug do 2021-09- ¢ Athipu
R-022606 ) YD HANEDH U IUSZUULATDINY ELTLIRNY = = = Pending .
Support 2ina Internet - Py (Aauzidnssudians) Sendaiu o .. Mongkolkachit
Team Aupasidia 08:48:24

3. 91w wlusui Pending

S0 Y
- A9wunedu 4 Tuau

Total: 1 objects. Other Actions ~
== Team 4 Service name TImEE Title Organization Caller Start date Status Agent
Request subcategory
Internet and = o 4 o a o gy §
uinszuueia waw THIgH AL uanar  School of Engineering aviug aofe  2021-09-01 . Athipu
RREEELD _Nr:at:vnork SIRETEL: aina Internet THNASaTNN Sunasiiia (amzidanssudans) nelasiu 08:48:24 g Mongkolkachit
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4. IUUTUIUILUNAINYDINIINITTUU

Origin By Per Month

Total: 427 objects.

Origin

Count
mail 113
phone 312
portal 2

5. 37uuluIuIUNAINENY

Group By Team Per Month

Total: 427 objects.

Team Count
Help Center Team 243
Hardware support team 18
Internet and Network Support Team 39

Application Development and Cloud Team 127
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6. Iuulunuiunauyana

Open Request By Agent Per Month

Total: 427 objects.

Agent Count
Napatcha Pradubthong 14
Pimpaphada Kerdyoo 8
Anirut Singha s
Athipu Mongkolkachit 14
Komgrid Khamsor 10
Kreangsak Boonwong 39
Manop Vandes 8
Nares Srijad 13
Natthaphon Vichitchan =
Nutjari Totadsa 17
Sathid Duangkaew 8
Sukuma Muisee 235

Thongchai Luekachorn 13
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7. UUTUNUIRUNAINIUUSANS

Service List Per Month

Total: 427 objects.

Service Count
w5n13 Account (szuu I-AM) 25
15n13 Google Education i
w3n13 Microsoft 365 Online 14
u5n1s SSL VPN

vin1s VPS

wu5n1s Website Develop 12
usn1s Aanns IP Address 1
v3n1s wiaveaniinead/alnsnicaniig 27

= = u
usnessuuwAsating Internet
vinistadazinanialu (LAN)

= = 1 w . -
vsniseasatinelsaia (WiFD)

szuy Wl uduwmaiidiaantdu

(Authentication) .
szuunzdiavauaulszanon 16
FEUUTAR =
szid@sAuAaiuaAnunIsilfiiReu
sEUBAUNSHE 21
Help Center 243
usA1s Security 2
u3n1s E-Mail 13
szuutied 3 6 2
'sxuu‘lﬂ'su,ﬂss.la’lmsua:é‘ﬂﬂagﬂﬂi"wﬂ

15n13 Adobe 14
wu5n13 Software License 2
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8. auuaannsliusnisriulay
- Delivered massages : 2,373
- Friends added : 26,482
- Target reach : 23,069
- Blocking : 1,417
- Followers : 22,601
- Active chats : a14
- Messages received : 2,199

- Messages sent : 1,914

Insight analytics

7days EEREEVY

Messages

Delivered messages

2,373 -

NN\

Friends
Friends added Target reach @ Blocking
26,48 23,069 o 1,417 -
Compared o Compared 10 30 dayz 333 Compared 1030 dayz a0
- - - R, _— e
Timeline
Followers @
22,601 o
Compared 030 days a0
Chats
Active chats @ Messages received Messages sent
414 <o 2,199 - s 1,914 -5
Compared toest 30 days Compared 1o last 20 days Compared 1o as2 30 day

YN N~ P ST i I~ Y
AN AN TN
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