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All Per Month
Total: 307 objects.
Request Type Count
Service request 307

Overview Per Month

M Assigned
M Closed
M Pending

Open Request By Status Per Month

Total: 307 objects.

Status Count
Assigned 18
Closed 286
Pending 3
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SLA Per Month

Total: 307 objects.
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Origin By Per Month

Total: 307 objects.

Origin Count
mail 108
phone 198
portal 1
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Group By Team Per Month

Total: 307 objects.

Team Count
Help Center Team 105
Hardware support team 14
Internet and Network Support Team 45

Application Development and Cloud Team 143
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Open Request By Agent Per Month

Total: 307 objects.

Agent Count
Napatcha Pradubthong 45
Pimpaphada Kerdyoo 5
Anirut Singha 22
Athipu Mongkolkachit 33
Komgrid Khamsor 3
Kreangsak Boonwong 52
Manop Vandes 3
Nares Srijad

Natthaphon Vichitchan 4
Nutjari Totadsa 13
Sathid Duangkaew 11
Sukuma Muisee 100

Thongchai Luekachorn 11
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Service List Per Month

Total: 307 objects.

Service Count
usn13 Account (szuu I-AM) 59

1313 Domain Name Server (DNS)

15113 Google Education

S5 Microsoft 365 Online 19
usn1s SSL VPN 18
usns VPS 3
usn1s Website Develop 12
131715 4An13 IP Address 3
15A15 wedagmnauiaaas/ ailnsairanig 18
uSnisszuwesatne Internet 4
uinmstRIatinanalu (LAN) 3
uinstRsatiialsans (WiFi) 2
szuu Account Guest 1
szuy i ldoudunasidiaanituy (Authentication) 1
szuunsiavanIulszana 5
szuuaunIwe 17
Help Center 104
U313 Security 1
usn15 E-Mail 10
KLTX 2
usn15 Adobe 16
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Delivered massages
- Friends added

- Target reach

- Blocking

- Followers

- Active chats

- Messages received

- Messages sent

Insight analytics

Messages

Delivered messages

5,112 <z

Mﬁ/ \ /

Friends

Friends added

26,357 -+

red to 30 days ago

Timeline
Followers @

22,543 .-

ared 1o 30 days ago

Chats

Active chats @

984 -2

30 days
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5,112
26,357
23,009

1,377
22,543

984

5,018

4,034

Target reach @ Blocking
23,009 - 1,377 =
Compared to 30 days ago Compared 1o 30 days ago
- - FR—— _4/J/-’

Messages received Messages sent
5018 -7 4,034 .
Compared to last 30 days Compared to last 30 days
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