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All Per Month
Total: 405 objects.
Request Type Count
Service request 405

Overview Per Month

M Assigned
M Closed
B Pending

Open Request By Status Per Month

Total: 405 objects.

Status Count

Assigned 60
Closed 340
Pending 5
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SLA Per Month

Total: 405 objects.

SLA ttr passed Count

no 384
yes 21
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Pagess W@ W 2 3 w | objects per page

R;’:u‘; Team s Service name "mgw Title Organization caller i’: Status  Agent
Application a iy W 5 2020-11-
R-019388 D pment and e N 7o i M3 Office of Finance (dninouada) e b Closed LImLE
O Toan sz urily au daya fumdand \afnunias 13:42:55 Singha
Application win1s Google wainnsisom windows suddnng 202011 Nutjari
R-019278 Development and Educati g Goodle Ed education &ada  Faculty of Science (Amzinmenand) el | 1 Closed Totad
Cloud Team i oogle Education 3, itsite REURATE 43.57.31 e
Application a Pinka Jo 2020-11- Anii
R-019391 Dx it and = g T e YR Office of Finance (dviinounada) ek B 16 Closed ."'""(
Cloud Team sz ufly au daya fumdand = 13:49:18 Singha
Application e ot 2020-11- g
R-019469 Developmentand  1nas E-Mail ur:ﬁ;uwuﬂmn yaﬂ:.if;ﬁu:m{ ?:“IL Ee:ea_‘rdlend i-r'mgvat:on-‘?emces gu;;r:; .3 a ¥°(|njin
Cloud Team win sudan Winudinswifouazuians Aulladad {3 0c a0 adsa
R-019395 't}pplinan‘ﬂn and i B it M3 Office of Finance (d1inouaia) innd igZD-ll- Closed Anint
Cend Toai sz urily au daga  Awmdaxd fun’ 13:56:54 Singha
Application a %1l 2020-11-
Wy WS = = e Anirut
R-019387 Development and 8 = s Office of Finance (d1insuada) Closed %
Cloud Team sz ufly ay Yaya Auvdan iusy 13:38:33 Singha
Application . : X . = A
R-019337 Developmentand  w3nas E-Mail ;;":_{::1? B PAMAMEILY ::%It:nifi:“r?’ﬁc;)ure (ami ;::%’gi 1 Closed Krean‘gsak
Cloud Team 15:48:11 Boorwooy
Application i Jfunlso i N lanen sy 202011 Anirut
R-019390 Development and 2 N e Office of Finance (dninauads) 16 Closed .
Cloud Team lszanm ufily au Waya fuwdaufl d 13:47:16 Singha
Application - E sl : 2020-11- g
R-019393 Developmentand ' el VRu fuondond W Bffice of Finance (dinsuads) :i'ma: 16 Closed gimn:‘z
Cloud Team a0 uri'ly au dana Aunaa’ WiusY 13:52:46 ngha
Application FTNATAUNA & ol Office of General Administration and Public ) 2020-11- Napatch
R-019454 Developmentand  auauunisufie wssuuTeils ;?:::’m:‘;?“ Relations (dnineuuinisoniilduay 2“ il Closed Praa[::laulc)l;cn
Cloud Team M dszanduniug) 09:07:39 2
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Pages: W) 1 [ 3 WM objects per page
R:::;‘ Team - Service name Service subcategory Title Organization Caller ?:hr: Status  Agent
Application . ydBNBDR e 2020- Anint
R-019393 D« and e win ufly au dana Tunsfiu Office of Finance (dinauada) i) 11-16  Closed Singha
Cloud Team i wianil 13:52:46
R-019212 Hardware support ::’::1::1;‘, 'llilﬁﬁﬂj\'lj!.’;ﬂ\l Talsunsu (Software) naulﬁ:l;u Office of International Affairs 85703 i??gz Closed Komgrid
‘team ailhanlesna Avand/Wugu muneias  (drinewfanisaalsang) WARME (0019 Khamsor
v. o
5 - 2020~
Hardware support "7 t2a9 nadindo/dar/vathe : “aianansald Office of International Affairs 55105 Komgrid
RO :3:;}‘:::’7" C i anner/Copier sxwiialsdl  (dhifnoufianisdnalszinme) wadonz }:%39 Cosed  \amsor
Hard - uins waas wias Office of International AfF & 2020- Kot
R019273 S e PP 0 gy - 1ot W AaiIRas (aii b o«;:]a :3'5 amna_ 11-04  Closed Khmg
[eam a_l]nmida;nn Salsite NUMITUAAIN TR Sz ARULAT 09:38:51 amsor
183 witas T Office of Student Affairs and nuazun 2020~
R-019219 :;rﬂware on il W i/ ussaan - 1A% W H ::"2" - Alumni Relation (@vinewfianys  ansevim 11-02 Closed xm::r
alnsalaaviag e tndnwuazdudinidusiug) Suan 13:23:23
. = 2020-
” Hardware support  u§n13 Microsoft o et . ua Volume  Faculty of Science (ans Anfina = Komgrid
Ra19372 team 365 Online vadninmarldusiuninga License Inmmand) udotin }éég 48 Closed Khamsor
1813 1atae .4 Office of Student Affairs and : 2020~ g
R019287 L‘;ﬁ“’e suppart Haneit . afiNeE2  plumi Relation (driinawAans 25U 1105 pending ﬁ:‘mg;’:r
aUnsaldawae TindnwuazAwdiidniug) 10:36:15
- 4
UIN3 LA3aY . 2020~
R-019370 tr-:!ﬁware support oy 3 witaw - W i ::‘;I‘Yifl:‘ﬁ - Office of Finance (diinamada) 3{’;’:}“ 11-16  Closed xﬁ;’;
aunsaidavn © 08:35:04
: 2020-
v R ‘ua Reset Prince of Chumphon Campus Tl " Sukuma
R-019267  Help Center Team  Help Center - Password Password  (imtizezmsiuesanudng) Tuwag :;4:):1‘34 o Muisee
12 Nutiari 2020- Suk
R-019311 Help Center Team Help Center amlszsndaniusiuda szandadusg CSC--Application Service T:tt]?:l 11-09  Closed Mui i
snmdanad 2083 09:53:55 i
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Pages: W 1 2 0| objects per page
User Service Service Sstart
R Team i R Title Organization Caller —— Status  Agent
R.019367 Lmemt:tk;?jd = win E- vouldousiasim E- 22 ) Office of Student Affairs and Alumni Relation fugins 2020-11-13 Natthaphon
T;‘m"“ i Mail Mail wiazou mu (driinemAamain@neuazdwdiindiniug) v  16:50:12 Vichitchan

U lusui Pending

a o a
- A9wunsdu 5 Tuau

Total: 5 objects.
n;’:ﬂ Team +  service name - l::‘l'e'; <t Title Organization caller ST stats  Agent

Application . . . - 2020-11- N
R-019443 Development and W Website o nfitesd et f:culty ‘: Eing_u)neenng fant ﬁiﬂ o 7 Pending E:;f:‘f'

Cloud Team LY ki AN 14:48:30 n

Application g Snavf aunLd avfuh 2020-11-

o Office of Strategy Management (d1inonu  aduwnd . Anirut

R-019434 Development and ; T sanmadinuguey . Pending

Cloud Team dlszanan swauhsay iy Winsavsaaas) delan 14:13:45 Singha

Application _ ) 2020-11- :
R-019305 Developmentand  szuunmduiu wawn Bookmark  wawiu Bookmark Office of Finance (@ninvunda) ;":‘T 06 Pending 'Nl‘g;a

Cloud Team 11:51:49

Application - : " a 2020-11- .
R-019466 Development and g‘"’;ow wavenndulad  vaWemwwdulye D;ﬁ(e of Strategy Management (ainetu s & 23 Pending ED:;JC:E :

Cloud Team evelop yimsgvsmans) na 11:51:45 iekachorn

Hoiwate suppore || M wntae nafhnetng Office of Student Affairs and Alumni e L o
R-019287 iy L W il = et A Relation (@ninaufiamsiindnswazAwed il Pending Khargsur
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Origin By Per Month

Total: 405 objects.

Origin Count
mail 114
phone 283
portal 8

5. 3uUluNIUNAINENe

Group By Team Per Month

Total: 405 objects.

Team Count
Help Center Team 137
Hardware support team 85
Internet and Network Support Team 64

Application Development and Cloud Team 119
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6. unlunuduunauyana

Open Request By Agent Per Month

Total: 405 objects.

Agent Count
MNapatcha Pradubthong 18
Pimpaphada Kerdyoo 19
Anirut Singha 54
Athipu Mongkolkachit 20
Komgrid Khamsor 30
Kreangsak Boonwong 23
Manop Vandee 5
MNares Srijad 36
MNatthaphon Vichitchan 3
MNutjari Totadsa 15
Sathid Duangkaew 55
Sukuma Muisee 118

Thongchai Luekachorn 9
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Service List Per Month

Total: 405 objects.

Service Count
1S5 Account (szuu I-AM) 17
1315 Domain Name Server (DNS) 4
1515 Google Education 4
ugn1T Microsoft 365 Online 4
usn1s S5L VPN 1
u3ns VPS 3
1515 Website Develop 9
uIn1g Lﬂ%aﬂﬂauﬁamaﬂaﬂ nTaleang 103
usnTssEuIAsatine Internet 6
uinswasazinanalu (LAN) 15
winsasatnalsana (Wiki) 4
szuu Account Guest 2
szuy il udumasdiaaaiius v
(Authentication)

FEUURBITAAIUAA T 2
sruunzisuauaulszana 25
FzUUTAR

szuuaTAuVIAaTUANUN 1Tl TG U 1
szuuduning 23
szuuuAssianaaulay 1
Help Center 137
1SS Security 1
ugn17 E-Mail 13
szuuiiaud 3 did 2
TEULAITLIUTY

KLIX

szuuRadadilszam

1usn1s Adobe 14
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- Delivered massages
- Friends added

- Target reach

- Blocking

- Followers

- Active chats

- Messages received

- Messages sent

Insight analytics

Messages

Deliversd messages

1,6

Friends

Friends added

Timeline

Followers @

21,075 o

Chats

Active chats @

1,627
24,347
21,459

1,133
21,075

449

1,250

1,129

Target reach @

21

Messages recelved

1.2

-? EEEN 30 days

Blocking

11

Messages sent
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