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All Per Month
Total: 614 objects.
Request Type Count
Service request 614

Overview Per Month

B Assigned
M Closed

Open Request By Status Per Month

Total: 614 objects.

Status Count

Assigned 61

Closed 553
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SLA Per Month

Total: 614 objects.

SLA ttr passed Count

no 592
yes 22

Pages: (M) 1‘) 2 3

User R N . o Start
R Team Service name Service subcategory Title ‘Organization Caller dat Status Agent
Application e " .. ddissa 2020-10- E
R-018865 Development and u3n1s E-Mail Aszenduriussiuaaniy ’{aﬂi"!!1ﬂ"w_uﬁ K!’“TL Refe.a'[h arld IR S 5 uzinsz 15 Closed T3
diuEseny  wiwisaiduuatuinasu) Totadsa
Cloud Team Tvn 13:18:54
Application - . - = . . 2020-10-
R-019049 Development and u3ns E-Mail waase/uily E-Mailmizaem Baafy emall - College of Nanotechnology (mundanTy namazal oy Closed  Kreangsak
mize walulad+) e . Boonwong
Cloud Team 15:12:40
Application = -~ . T - 2020-10-
R-018724 Development and LE R walTulsa win uily au dava ANNUMAI orice of Finance (d@inanuada) i’.m.n'“ 07 Closed L
Develop (531 WHTUAT [P Luekachorn
Cloud Team 11:33:30
Application R 3 e - 2020-10- )
R-018654 Development and w315 E-Mail Uszmduiustiudniy ,{aﬂiﬂ!m"w.“ K!wll'ﬂ_ REEEME'Ch ar\_‘d innovation: Serviees (efxiin e 02 Closed Nutjari
N HlmaEdeiy  wiwisoiduuaruinnsa) aulladad - o Totadsa
Cloud Team 16:57:18
Hardware support uEms it wadnd/aern/uathn TR alsyan S Komgrid
R-018856 PP fAauiaas/alnsal N Afas Office of Procurement (dvilnatuian) STy 14 Closed 9
team P b Computer/Notebook/Printer/Scanner/Copier = o = QBN R Khamser
@ann AURILRaT 16:24:29
iardhvare Bipport 13 1fas i Office of General Administration and Public e 2020-10- Komarid
R-018841 PP anwimas/alnsal  udaniau - 1e3asAauTGas _ - Relations (d@ninauuiuisainiluay 14 Closed 9
team S . ABUWGDT R e Khamsor
waww Uspainduviug) 08:48:45
P a =
Hardware support LN WEREAY oo s fe/derin/uate ¢ EAEED  |CTmoiEm A e A [ | Komagrid
FEIEEED team RauRas/ gl ‘Computer/Notebook/Printer/Scanner/Copier wA3aa Fuji (H'11i'r|\11uﬁwmi\‘l‘nﬁnxﬂna"ﬁulil.rhimw’uﬁ'] L 0 Closed Khamsor
CEIRE] ¥ P 1 - dsnals  09:40:23
= 2
U LATa0 aozas s . s o~ 2020-10- .
R-018717 Hardware support Aaufinnas/alnsal nadago/asen/uatn - “AAM S.(a" Office of Procurement (difnauida) A oo Closed Komarid
team . Computer/Notebook/Printer/Scanner/Copier 1a5aa Fuji naa Khamsor
wanw 10:45:57
usMs 1A3aa %5 2020-10-
Hardware support 2 Z - uadmad/aan/uatn ua Add Scan Office of Student Affairs and Alumni Relation 233ilm Komgrid
R-018840 Aauvinmas/alnsal . u . e p P S o 14 Closed
team iy Computer/Notebook/Printer/Scanner/Copier 1a5aa Fuji (snlnauAamaindnwLasasdiiisniug) amiug 08:46:42 Khamsor
- 2
USAT LASAY ai i cds o P 2020-10- "
R-018848 Hardware support Aauvinmas/alnsal Hadads/Gein/uatn : MAAM i Office of General Education (@iln3rdnsminlal) ma 1 Closed Komgrid
team siavaa Computer/Notebook/Printer/Scanner/Copier a3aa Fuji Afymizas 14:50:41 Khamsor
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Total: 22 objects.

A ETE B

Pages: W 1 [E 3 WK objects per page
“EE Team - Service name Service subcategory Title Organization Caller cid Status Agent
Request —_— date
R-018843 Hardware support u5n1s wiaanaufineas/  wadadafdesn/uan ¢ RauiiLaaslaisnu Office of Student Affairs and Alumni Relation ::i"‘i‘.‘;" ﬁm’w’ Closed Komgrid
team Insalsiavizy p b inter/Scanner/Copier (fiaTils (FinuAamsindnsuardsdiidniug) £ . Khamsor
T 09:12:34
. . s - o-a 2020-10- N
R-018855 Hardware support usns Microsoft 365 J N ua Update Faculty of Architecture (aaut adtud &5 3, Eloset Komgrid
team Online N Windows 10 anlRunssumaas) UnSERUE (e oy Khamsor
R-018847 Hardware support uSn1s wwfasAaufineasd/  wadade/dedr/uadn wa Add Scan Office of Student Affairs and Alumni Relation @assaL Wy ﬁm’w’ Closed Komgrid
team Insalsiaviag Comp b ter/Scanner/Copier La%as Fuji (fninouAanisindnsuasdsdiii@niug)  uan 13:49:28 Khamsor
Hardware support 13a1s WWsadnaufinaas/ wadade/dad/vadn wadad printer  OTfice of General Administration and Public . o 2020-10- Komgrid
R-018791 team PP Inselaanag c . . anner/Copier Twi P Relations (dninamuudwisenninlduay ml:ﬁum < 08 Closed Khan’%snr
b = SESHES P Uszanduviug) Lk 14:33:18
R-018864 Hardware support usn1s wiaanaufineas/  wadadafdean/uan ; wa Add Scan Office of Student Affairs and Alum elation Ss¥ani u igzo?w? Closed Komgrid
team Insalsiaviag Comp b Printer/Scanner/Copier L&¥aa Fuji (fninouAamisindnsuardndiii@niug)  nivd 10:16:42 Khamsor
. ) Faculty of Industrial Education and 2020-10-
R-018759 Help Center Team i bkt waiasnisizdau Application ﬂ?lﬂﬂu'\lﬂ;ﬂ\l Technology (AmraAsAdafandMnsTILAY s dun 07 Closed Sul.mma
Online Microsoft team 2 stIna Muisee
waTulad) 16:44:59
Internet and - 2 VARHAYIATIZN q =. 2020-10- N
R-018722 Network Support o =i titAzamn waasAdavdyanainiatia i (@zllzspe olf el Il s (IO Gl Closed  AthiP .
Internet = s o= (IvmapiFauianssunianisansn) Wusluu Mongkolkachit
Team Awmasiue 11:12:26
Internet and e s - - . . 2020-10- .
R-018870 Network Support s.,nu'mﬁmwamma_imn andnE st R waaIvziou C_ollege.o.f-Edu_cat\onal Innovation Research  Nicholas s Closed Athipu .
anmiu (Authentication) Mac Address (IvmapiFauianssunianisdnsn) Woodman Mongkolkachit
Team 14:35:05
Internet and . = 2020-10-
R-019040 Network Support  u3n1s E-Mail wadie/uily E-Maibmiazau ] T K'.““‘.”‘ Ffesearth_ a'nd Inngvatlnn SRS S o) Closed N_atthaphon
(d@nTnuswisaud EUTRATIUT) uun Vichitchan
Team 11:10:41
Internet and <, " wiansse  2020-10- .
R-018646 MNetwork Support wu5a1s SSL VPN wadornaizdeu SSL VPN qaiﬁnmmim Ganulty of Architeciure (o ufniingda 02 Closed Athipu .
Team A1 vpn anlRunssuAIEas) z 15:11:06 Mongkolkachit

Total: 22 objects.

Organization

Pages: W) 1 2 objects per page
User . N Service
Req Team Service name subcategory Title
R-01g62g Internet and Network ~ u3n1s Domain Name  ma wiu-urfla-d1un
Support Team Server (DNS) siaya Domain Name
R-01gssg [nternet and Network ~ w¥n1s Domain Name  ma tin-uflu-dun
Support Team Server (DNS) siaya Domain Name

ua Domian Office of Academic Administration and Education Quality(dTnau
UIMISTHINISURLABLAINATSANET)

ua Domian Office of Student Affairs and Alumni Relation (dInsufanis
AnAnmiuardrdiindniug)

[ ow... | oter Acions - | 3¢

Caller Start date Status Agent
afan  2020-10-02 Closed Athipu
adofud  10:18:07 Maongkolkachit
sulsTAL  2020-10-14 cloged Athipu
Wimded  16:33:54 Mongkolkachit
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4. U TVIUIIUUNAIUTDININITIUNU

Origin By Per Month

Total: 614 objects.

Origin Count
mail 139
phone 455
portal 20

5. 31uuluuIUNAINENe

Group By Team Per Month

Total: 614 objects.

Team Count
Help Center Team 153
Hardware support team 162
Internet and Network Support Team 107

Application Development and Cloud Team 192
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6. unlunuduunauyana

Open Request By Agent Per Month

Total: 614 objects.

Agent Count
Napatcha Pradubthong 79
Pimpaphada Kerdyoo 34
Anirut Singha 63
Athipu Mongkolkachit 31
Komgrid Khamsor 80
Kreangsak Boonwong 25
Manop Vandee 11
Nares Srijad 54
Natthaphon Vichitchan 8
Nutjari Totadsa 15
Phayao Attavaree 3
Sathid Duangkaew 82
Sukuma Muises 119

Thongchai Luskachorn 10
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7. 97u2UTUUIIBUNAINIUUIAS

Service List Per Month

Total: 614 objects.

Service Count
57T Account (sEuy I-AM) 75
uzn1s Apps Cloud Services 2
1uEn15 Domain Name Server (DNS) B
uEn15 Google Education 5
u5n13 Microsoft 365 Online 5
u5n17 550 VPN 2
a3 VPS 4
usA7s Website Develop 12
u3n717 Jans IP Address 7
13MS WiadmaNIEas aUnsalsanie 178
usAIsTEUIASatna Internet b
vsnwAsatitaaniu (LAN) 18
vusngwRsatelsane (WiF) 32
Feun Account Guest 2

sruu i ldnudunasdsdattun (Authentication)

TEUVIDIFAFIUNATY !
sruunai uAuI TR 13
sruuiae 3
sruuasiuidau

sruuasFuvaEdTuaEyun Tl & 1
srunduUvSNL 41
Help Center 150
USATT Security 1
u3n73 E-Mail 12
sruulnd 3 16 3
sEUUASLIIUSY !
KLTX 1
sruUIaIHaNTEIu 2
gxun eDffice 3
usn13 Adobe 16
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8. awauaaAnsliuInsHulay
- Delivered messages : 1,502
- Friends added : 24,201
- Target reach : 21,355
- Blocking : 1,102
- Followers : 20,997
- Active chats : 459
- Messages received : 1,171

- Maessages sent : 1,063

Insight analytics

Messages

Delivered messages

1,502 <o

y — N /
\/\\,/ \“\ Vi | \“‘*--7_ /\ =

Friends

Friends added Target reach @ Blocking
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Followers
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