F1891uaDANNTIRUINS Usedimaunsngiau 2564

155094

1.1 mslaAaluanuluszuu iTSM
- ulunsuaasa
- YIEUIngAluMg
- s9ALHUNNT

1.2 mssau/unladyniniudiug

1.3 msnev/unludyweinulail

Auunsdun 332 luau eall

301 luu
28 lunu
3 lunu

v oy
Y

AuuNedn 463 auu

- Myaunumldauey 1,277 AU
- PpANUNLASU 5,492 A9
- YBANUNHBUNSU 4,210 A5
1.4 msnou/unlatymeriulngdnd  ddwauiedu 372 A%
All Per Month
Total: 332 objects.
Request Type Count
Service request 332
Overview Per Month
B Assigned
M Closed
M Pending

Open Request By Status Per Month

Total: 332 objects.

Status

Assigned
Closed
Pending

Count
28
301
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2. sruauluaudinn SLA

- Jwounedu 9 Tunw awme : UHTRNuAnTunswa wildlatalunu

SLA Per Month

Total: 332 objects.

SLA tir passed

no

YES

Count
323

Total: 9 objects.

User
Request

R-022158

R-022084

R-022062

R-022005

R-022188

R-022079

R-021987

R-021959

R-022192

Team

Application
Development and
Cloud Team

Application
Development and
Cloud Team

Application
Development and
Cloud Team

Application
Development and
Cloud Team

Application
Development and
Cloud Team

Application
Development and
Cloud Team
Internet and
Network Support
Team

Internet and

Network Support
Team

Internet and
Network Support
Team

a

Service name

13n13 wAsas
Aaunaas)
ailnsalfanig

u3n1s E-Mail

u3n1s E-Mail

13n13 LAsae
Aaunaas)
ailnsaifanie

u3n1s Google
Education
u3n1s E-Mail
u3Ins dants IP
Address

w3n1s Domain
Name Server
(DNS)

wdnsszuILATa
218 Internet

Service subcategory

wadinda-ldau
Tﬂsuﬂgug(Software)
Auand/Augm

vadshafunla E-
Mailwiiagau

wadshafunla E-
Mailwiiagau

paswuzin/ Twd
i

WEnmnsdnag

siavleinad

aasfiamnisldau
Google Education

aadasa/uila E-
Mailwiiagau

wa wi-uAly-dn
2faya Domain

vansIAdavdaana
wdazin

Title
walinsnns

update
windows

EILIHEILTREE RIS

EIBIHELTPEER T

walinwnisde
@9 SPSS for
MAC

lBawnisldau
Google meet

o d oy
watiudinlieu
T

nansIaday [P

2a Domain
Name

waguadanna
Suaafdia

Organization

KMITL Business School (aaus
UIWsEINa)

Office of the Registrar (dniin
nzidlaunazlszuana)

Office of Student Affairs and
Alumni Relation (d1iinaufianis
findnwuazdweaiinduiug)
College of Materials Innovation
and Technology (Inaiazuiu
wiaTulads)

School of Architecture, Art, and

Design (pauzaailaanssy Aalz
warnlTaanuuy)

Faculty of Medicine (aeauwz
wnnaaans)

Central Library (dinvaaun
na)

School of Engineering (aeus
Janssuatans)

Office of Strategy Management
(drifnauudvisuvnadans)

- otter ptons -

Start

Caller date
agaant  2021-07-20
ardaa 13:08:27

Audnwal 2021-07-12
fdmdn 11:44:05
dnsSe éu  2021-07-08
Wiani 09:32:37
J@it fua 2021-07-06
WUAT 14:18:33
thadas  2021-07-20
aaw 16:17:23
s asa 2021-07-12
HRVELEY 09:04:42
fiuanaiy  2021-07-02
agan 12:40:49
yeusiziuz 5 2021-07-01
e 08:10:13
asuns 2021-07-21
dlan 11:18:30

Status

Closed

Closed

Closed

Pending

Closed

Closed

Pending

Pending

Closed

Agent

Nutjari Totadsa

Kreangsak
Boonwong

Kreangsak
Boonwong

Kreangsak
Boonwong

Nutjari Totadsa

Kreangsak
Boonwong

Athipu
Mongkolkachit

Natthaphon
Vichitchan

Athipu
Mongkolkachit
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3. 9uuluaui Pending

- f9wuvedy 3 lunu

Total: 3 objects. | New... [l Other Actions -

Rx::] S:(:st Team «  Service name subs:;r;iry Title Organization Caller Start date  Status Agent
Application 1305 1adas wadinuzly/Tudr amSnwans  College of Materials Innovation a3 =

R-022005  Development and Aaufineas/alnsal USnmaséaes &mda SPSS for and Technology (Snandauu 3&? CIE §2'211893?306 Pending gro%?_lr:szﬁk
Cloud Team Ganie 2aneinIs MAC walulaf) T 9
Internet and = . 4 " - ”

g vinI5 Amns [P Central Library (diinuaaua fiuaualy  2021-07-02 Athipu

R-021587 ?:xo* Support Address vaamagay [P nand) atay 12:40:49 Pending Mongkolkachit
Internet and w315 Domain = g . ;

R-021950  Network Support Name Server 12 mu—un"hj—d’nm wa Domain §choo| of Engineering (Aauz ummur‘u., Fil 20.21-9?-01 pE Ng:haﬁhon
Team (DNS) aya Domain Name FeansaudIans) EWIE 08:10:13 Vichitchan

4. U TVNUIIUNAIUYDINIINITI VY

Origin By Per Month

Total: 332 objects.

Origin Count
mail 113
phone 218
portal i

5. aruauluIuIIuNANENe

Group By Team Per Month

Total: 332 objects.

Team Count
Help Center Team 160
Hardware support team 15
Internet and Network Support Team 22

Application Development and Cloud Team 135
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6. ulunuIiunnIuyAaa

Open Request By Agent Per Month

Total: 332 objects.

Agent Count
Napatcha Pradubthong 46
Pimpaphada Kerdyoo 42
Anirut Singha 20
Athipu Mongkolkachit 13
Komgrid Khamsor 13
Kreangsak Boonwong 49
Manop Vandee 2
MNares Srijad

Natthaphon Vichitchan 2
Nutjari Totadsa 10
Sathid Duangkaew 2
Sukuma Muisee 118

Thongchai Luekachorn 10
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7. 9u2UTUIUIUNAINUUINS

Service List Per Month

Total: 332 objects.

Service Count
usA15 Account (szuu I-AM) 63

u3n13 Domain Name Server (DNS)

15n13 Google Education

u3n1s Microsoft 365 Online 11
13113 SSL VPN 5
usn1s VPS 1
15n15 Website Develop 10
15A15 4an15 [P Address 2
153115 LeSasAauvintaas/alnsaldanio 17
usn1sszuuAsatna Internet 7
uSnsAzaziranaly (LAN) 3
usnsesatiralsans (WiFi) i
szuuwnziavausuilszna 5
sTUvETAVMAA MU AUUNTU TR 2
sEuLauUNINE 13
Help Center 160
usn1s E-Mail 8
szuutiaudl 3 i 1
15n1s Adobe 18
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8. auuanRnIsiusn1sHnulay

Insight analytics

Messages

Delivered massages

Friends added
Target reach
Blocking
Followers

Active chats
Messages received

Messages sent

Target reach ©

22716 .o

6,466
26,013
22,716

1,347
22,267

1,277

5,492

4,210
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