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1.1 mslaAaluauluszuu iTSM - J91uunsdu 318 Tusu ¢adl

- gudunsuanada 296 luau
- PgIEMINANLUMT 17 lunu
- S0ATUNT : 5  Tusw
1.2 msneu/unlatynniusiug femnwiay 194 aty

1.3 msseu/untatyniniulal

- Msaunnildauey 425 Ay
- Jarnunlasy : 1,710 A3
- YPANUNRBUNAY 1,490 AS3

77
Y

1.4 msseu/untatynriulnsdnd  d9unuvsdu 316 Ase

All Per Month

Total: 318 objects.

Request Type Count
Service request 318

Overview Per Month

M Assigned
W Closed
M Pending

91%

Open Request By Status Per Month

Total: 318 objects.

Status Count
Assigned 17
Closed 296

Pending
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2. $ruaulusufinn SLA
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SLA Per Month

Total: 1 objects.
SLA tir passed Count
no 1

Totat: 1 ojects. I

User Service Service izati act

Request Team == subcategory Title Organization Caller date —— o
h":g:zfﬁ a4 s Domain w2 wit-urly- ua Faculty of ymgy  2021-07- Athipu

R-021959 o oo Name Server dwundaya Domain  Engineering (Aauz .. = R Munp kolkachit
Teg% (DNS) Domain Name  SAanssuAnaes) E 08:10:13 ’

3. 91w wlusuil Pending

S0 Y
- A9wunedu 5 Tuau

Totl 5 abecs. ==

User Service Service S Start
- + Team A subcat Title Organization Caller e Status Agent
Office of Physical Resource
Application 137715 R Tu Azure dev  and Environmental - 2021-06-
R-021829 Development Microsoft 365 Esﬁlrcgl’.c?::r?mw “Laidl key Management (dlnamu :E?:H Pending gﬁm:ﬁk
and Cloud Team Online P windows LEWISVEWENASAEIHUAE 13:43:12 q
AILIREDN)
Internet and 15n7s Domain - wa wiu-ufla-  waaw . . uwmnna  2021-06- )
R-021827 Network Mame Server  @wuiaya aYLATIEw ;:ﬂm;;%ueme (Ao WurWwWssaL 16 Pending ?‘I?J]r;ml:olka chit
Support Team  (DNS) Domain Talu 2d 09:49:56 g
Internet and 13ns Domain  wa wy-ufly-  DERT - = = 2021-06- .
R-021822 Network Name Server  @uwuniiaya ?;ﬂ':;?j;;ﬂ ,.'::Tn?_l;;%ﬂence (moue ;:':;5 e Pending :'Ilij)‘rzplllwlka chit
Support Team  (DNS) Domain ‘inmu‘t“;.i 09:00:56 g
Application & wanflli Office of International & S 2021-06-
R-021816 Development 13ng E-Mail ﬂa.ﬁﬂﬂma”ﬂﬂ awnsawuy  Affairs (@rifnaufanissne L . Pending Kreangsak
and Cloud Team Mail Group Inlale UszEinA) BITTI0E 16:10:06 Boonwong
Application 15ANT LATa0 - . . 2021-06-
oziost Dosment  samaerd] | Siedihiane safiren fooity o cnce (o S e 5" ponng [Sonak
and Cloud Team aunsaisavi 15:18:24
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4. UTVUIUUNAIUTDININITFUNU

Origin By Per Month

Total: 318 objects.

Origin Count
mail 106
phone 211
portal 1

5. 3uUlUINIUNAINENE

Group By Team Per Month

Total: 318 objects.

Team Count
Help Center Team 138
Hardware support team 20
Internet and Metwork Support Team 2
Application Development and Cloud Team 127
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6. unlunuduunauyana

Open Request By Agent Per Month

Total: 318 objects.

Agent

MNapatcha Pradubthong

Pimpaphada Kerdyoo
Anirut Singha

Athipu Mongkolkachit
Komagrid Khamsor
Kreangsak Boonwong
Manop Vandee

MNares Srijad
Natthaphon Vichitchan
Nutjari Totadsa

Sathid Duangkaew
Sukuma Muisee
Thongchai Luekachomn
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45
25
22
13

47

16
12
18
105



7. 97u2UTUUIIBUNAINIUUIAS

Service List Per Month

Total: 318 objects.

Service Count
u3n1s Account (sEuu I-AM) 63
usn1s Apps Cloud Services 1
usn1s Domain Name Server (DNS) 4
usn15 Google Education 3
U313 Microsoft 365 Online 8
U315 S5L VPN 4
wans VPS 12
u3n1s Website Develop 6
USRS LAsavAaNfeas /alnsaldana 27
uinsssuuAsatng Internet -
vinswAsaznalsana (WiF) 2
sruy uhlduduwaidiss@artun (Authentication) 1
g
1

sruuwvsiinuauIulsEa

sTUUTER

STUURUNSIWE 10
Help Center 137
uan1s E-Mail 12
u3n1s Adobe 14
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8. AuIuUdANISIAUSNIsHNulay

Delivered massages : 2,037
- Friends added : 25,150
- Target reach : 21,915
- Blocking : 1,307
- Followers : 21,468
- Active chats : 425
- Messages received : 1,710

- Messages sent : 1,490

Insight analytics

Messages
Delivered messages

2,037 -

- AVAN

Friends
Friends added Target reach (@ Blocking
25150 o 21,915 o 1,307 2
Compared 1o 30 days sga Compared 1o 20 days 392 Compared ta 30 dars 330
B I— 4/--'/' B _)4_;_4—4/,/ = L 4 o
Timeline
Followers @
21,468 o
Compared 1030 days sga
,-//-7 o
-
Chats
Active chats & Messages received Messages sent
425 .z 1,710 2us 1,490 .10
Compared 1 fast 30 days Compe - Comparee o ast30 days
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