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All Per Month
Total: 454 objects.
Request Type Count
Service request 454

Overview Per Month

B Assigned
M Closed
B Pending

96.0%

Open Request By Status Per Month

Total: 454 objects.

Status Count
Assigned 14
Closed 436
Pending 4
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SLA Per Month

Total: 454 objects.

SLA ttr passed Count
no 447
yes 7

o 7o, ==

Use = Service SR Start
Requ: erst Team - Service name subcategory Title ‘Organization Caller i Status Agent
-t Office of Physical Resource and
i App'D O tand  Mins Microsoft 365 madnfiainlanu ’l::;r;:'mfe“ Environmental Management dosdin un 20210520 L Kreangsak
Clnlﬂo'l.':;’l Online Application i 10 (d?l?_nnuu:www"mmnimumw u 15:02:22 ng Boonwong
wazdauwanada)
Application .
= way¥uilse vin vaufludaya & 2 Tufiwr it 2021-05-05 Thongchai
R-021225 mo%na:ﬁ and w3n1s Website Develop urity ay Yaya Sulasd Office of Finance (dminsuada) G 16:00:59 Closed Uiakachom
Internet and szuy v ldnudumad v College of Educational Innovation ..
o ahldew  waamandou = P Nicholas 2021-05-13 Athipu
R-021391 Network Support  uimaaniiu ”_a'“‘ Az Research (Inmanidouinnsm e sed <
Team (Authentication) wuulare  MacAddress gy Woodman  12:38:45 Mangkolkachit
Internet and 5 & 4 deyrifivg 15n g
i uinisssumaiat ua By pass ua Bypass Faculty of Engineering (A 2021-05-18 Athipu
Rigeiasz #;t;:"oﬂ( Support Internet Authentication Authen Jmnssumans) :::ir“ 09:20:57 Closed Mongkolkachit
Internet and - : a vhn-urla- 3 LS
R021438 Network Support 233 Domain Name e aaviudla DNS Facu_ltv vflnfo?natlun Technology ﬂwwn Y ZU_ZI-(?S—lS Bosed Athipu .
et Server (DNS) Pl (AaznaTuladasauwa) @ 08:50:43 Mongkolkachit
Internet and szuy uhlgaudumad P g College of Educational Innovation . .
R-021447 Network Support  ulimaaiius ::zn:%:t_:“““ ;:m‘;;’: Research (3nmanSdouianssu w;n;l:an f22512015e;18 Closed :‘I?Ip:olkachit
Team (Authentication) - nansAnE) . ng
Internet and e
v = Faculty of Engineering (amz 2021-05-19 Athipu
R-021452 #:;vnmk Support  vin1s VPS walyom - VPS ua VPS i aT aa wuitni 09:13:32 Closed Mongkolkachit

3. 9 uuluaui Pending
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User Service Service Start
Request Team = s Sy Title Organization Caller Fer Status Agent
R021356 S’;ﬁt‘:":;nt el u3n1s Account mautnpat Ty saneeaatld  Faculty of Administration and adyan @ 2021-05-12 Pendi Kreangsak
Gosd feam (szuu I-AM)  Account annifu Account aanifu  Management (Amznisudmisuazianis)  wus 11:15:43 g Boonwong
Application & . = iz
33 Account manmananly sansaaily 2 = wswsa au  2021-05-03 3 Kreangsak
LPii Eﬁ\:;b.]?e";:nm L (szvu I-AM)  Account anitiu Account aaniiu Faculty: of; Medicine (Aocusvinwaiad) snady 11:58:51 Pending Boonwong
R-021450 Sﬂsleiﬁﬁl?'l:nt o u3n1s Account sanmoaatld waneaaatld  Faculty of Administration and MARIANO  2021-05-18 Pendi Kreangsak
Cloud }Jeam (szuu I-AM)  Account anniiu Account @anfu  Management (amzmisudmisuazdmnis) CARRERA  16:57:38 g Boonwong
Application uins naesIaaay key Office of Physical Resource and 05
R-021481  Development and Microsoft 365 uaiynﬁ!{'ﬂﬁnu license Environmental Management (dno1u ‘ﬁ_ﬂh Y 20_21 95 20 Pending Kreangsak
o} Application 3 P i & G i 15:02:22 Boonwong
Cloud Team Online window10 vivisninmninaniwaazdswandan)
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Origin By Per Month

Total: 454 objects.

Origin Count
mail 138
phone 316

5. 2ulunuduunaueng

Group By Team Per Month

Total: 454 objects.

Team Count
Help Center Team 289
Hardware support team 27
Internet and Network Support Team 24

Application Development and Cloud Team 114
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6. ulunuIiunnIuyAaa

Open Request By Agent Per Month

Total: 454 objects.

Agent Count
Napatcha Pradubthong 24
Pimpaphada Kerdyoo 64
Anirut Singha 21
Athipu Mongkolkachit 19
Komgrid Khamsor 17
Kreangsak Boonwong 48
Manop Vandee 2
Nares Srijad 3
Nutjari Totadsa 11
Sathid Duangkasw 10
Sukuma Muisee 225

Thongchai Luekachorn 10
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Service List Per Month

Total: 454 objects.

Service Count
150715 Account (szuu I-AM) 33
13015 Domain Name Server (DNS) 1
15015 Google Education 5
15015 Microsoft 365 Online 15
u5n13 SSL VPN

usnis VPS 2
u5n135 Website Develop 12
1sn13 AAn13 IP Address 1
150715 Lﬁ%ﬂﬂﬁﬂmﬁ?Lﬁiﬂ‘ffﬂﬂﬂiﬁﬁﬁiﬂﬂ?ﬂ 29
uSnisssuuesatne Internet 7

usniswasazinaaaly (LAN)
szuy Account Guest 1

szuy whldudmnaidieanitu
(Authentication)

sruuwnztiavauoulszuim

FULIAR

sEunauN I

Help Center 289

1150715 E-Mail

szuutieus 3 d
KLIX
1151715 Adobe 18
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8. auuanRnIsiusn1sHnulay

Delivered massages : 1,786
- Friends added : 24,948
- Target reach : 21,769
- Blocking : 1,283
- Followers : 21,332
- Active chats : 318
- Messages received : 1,436

- Maessages sent : 1,256

Insight analytics

Messages

Delivered messages

1,786 -0

Friends

Friends added Target reach @ Blocking

24,948 o 21,769 o 1,283 -z

Compared 1220

- L e . o = — -

Timeline

Followers @

21,332 o=

Cormpared 1230 daye 330

Pl o

Chats

Active chats ® Messages received Messages sent

318 -vex 1,436 - 1,256 o

[

N SN A NS | A NS

Page 6 of 6



