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1.1 mMsWa/Aaluuluseuu iTSM T81unedy 337 Tuu a9l

- pdunsuaaasa 326 luau
- AYIEnINAIuMT 6 Tunu
- oAU : 5  Tusu
1.2 nmsseu/untatyniniudiug fennwiady 53 atu

1.3 nsmeu/untatyniniula

- mMsaunmnnldauey 287 AU
- YaAnuNlasu : 1,430 M54
- Jamnufneundu 1,272 @59

[V 7
Y

1.4 nseeu/untatynisulnsdwd  d9nunsdu 398 ase

All Per Month
Total: 337 objects.
Request Type Count
Service request 337

Overview Per Month

W Assigned
M Closed
M Pending

96.7%

Open Request By Status Per Month

Total: 337 objects.

Status Count
Assigned 6
Closed 326
Pending 5
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2. sruaulueufinn SLA

v

- J9wunsdu 21 Tunu @ gUfdRaustunisuas wildlaUaluau

SLA Per Month

Total: 337 objects.

SLA ttr passed Count

no 316
yes 21

Toa 21 abects ..
Pages: WO R 2 3 ww

R:qs:;st Team ~ Service name Service subcategory Title Organization Caller ’;‘:: Status Agent
Application P 2021-04-

R-020893 Developmentand wSn1s Adobe %'3:::1:1:‘33:: sadwfeilfou Adobe  CSC—User Service ?en:paphada 07 Closed g;i:ﬁuﬂr;:
Cloud Team 11:44:39
Application sadnflunsanadausa Lo 2021-04-

R-020928 Developmentand w3n1s E-Mail ‘¥a uazvinmsudaawa Faculty of Science (amzinendans) :;m NE e Closed ;:;:E;k
Cloud Team afa 11:34:30 .
Application . o KMITL Research and Innovation 2021-04- .

R-020950 Developmentand w13 E-Mail e R Services (dninuiwsouidouaz mANCAR g Closed  NNudari

5 n5l = tunm o Totadsa
Cloud Team uianssr) 13:42:04
Application = - 2021-04-
aso/urity E- g% Faculty of Engineering (A anns s Kreangsak

R-020890 Developmentand wSn1s E-Mail ok vaaiw email miauau 05 Closed
o T Mailwiianau JmanTuaans) aSmuna 16:30:39 Boonwong
Application = = 0 2021-04- )

" e, waliinlse vin udly o Faculty of Engineering (Asi EEEINEEY Anirut

R-020911 ge;’vuelao#::"ntand ESTENETT au Hoxa vaavdana Imanssuenaed) Wnkiwerin 22-49-53 Closed Singha
Application - i - & 2o 2021-04-

R-020877 Developmentand w3ns E-Mail ;aiﬁ?/un"l-u 2 BAMAWIIBY .FaCUItY OF oo (e LS o Closed g;eangsak
Cloud Team ailviiagu Jmnssuanans) szver 14:16:40 ONWONg
Application 5 5 KMITL Research and Innovation 2021-04- 2

R-020951 Development and w3n1s E-Mail ﬂz:mi’:lﬂuimumi neﬂ::ma?mhn’uwmd Services (Aninuiuisouidnuaz bttt T Closed Nugari

a5l ] = e o Totadsa
Cloud Team wianssr) 13:44:06
u8mis wndae College of Educational Innovation 2021-04-
R020040 Hardwaresupport oo 028 madwfuildew Zoom ma License Zoom Rescarch (vendutdmdang (RO g Closed  Komarid
team et ) wETeaed . Khamsor
alnsaldarizn MINSANET) 10:15:09
= 4 =
i3 (asas padmunb/ Tvidy - " Office of Human Resource - 2021-04-
R-020849 ::rr:ware SR Aaufnas/ Wnsinsdade '::;a:ar;:fﬁ:}ﬂn‘ Management (dninouuins :1‘?::1 annz gy Closed Eﬂmg,
alnsaleariag savdurs viWnTuAAa) 14:09:52
Hersinare support: BT wdas uafinds-laau Pimpaphads 202104 Kormixid
R-020942 et PPOT g awmad/ Tulsunsu (Software) sadnde Windows Tmsi  CSC--User Service Kerpap 19 Closed Khargsor
aunsaldaviag Suavi/fugm Koo 10:18:55
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Tot: 2 o, ==

Pages: Wi 1 3 W@ objects per page

R:qs:;t Team & S:;::‘f Service subcategory Title ‘Organization Ccaller ?:l: Status Agent
5 "

R-020876 Hardware :;:‘:1::::. vadnde/do/nadne : uadinda scan to  Coundil Institute (d1ingu :_"‘uiu‘m 32?&5 Closed Sathid
Support team Computer/Notebook/Printer/Scanner/Copier pc annanniiu) sy 14:13:57 Duangkaew
Internetand . _ o . a . - 2 . 2021-

R-020908 Network :;TS ikl uadinda IP Address iisiiu ﬂauq::;wwmluu‘ Central Library (dinuaaua DIWE 0408 Closed SF”FLL lkach
Support Team ress mac address il nate) AN osag longkolkachit
Internet and  13m3 e Aadinds/der/aada : dornans Faculty of Engineering (paus il 53 2021- Athipu

FRIEE Ui s Computer/Notebook/Printer/Scanner/Copier 9asila wifi Jmnssumans) I (0 (G Mongkolkachit

Support Team ailnsalsiavizg Jamz  16:27:54

edasdrsaslvilu College of Advanced

Internet and  3ms a0 dimsazing Manufacturing Innovation b
R-020895 Network aaufineas/  mauieas/alnsalsaviaeldelils . s S oom s LN PO ) 04-08  Closed Nares Srijad
P Sweadiiadidas (Inandasuianssunisudadu o s
Support Team ailnsatsiavizg o a9) datan 08:38:30

Internet and thuwia 2021-

= -
R-020907 Network 113715 SSL VPN madeaniziidann SSL VPN szf:’“’“‘“ g:i‘;'gﬁé:g‘;*"“g (Eaiy 0408  Pending fd:'r'\ptolkachlt
Support Team P! auysal  13:55:16 9
R-020875 INn;evl\'rr:iand wSmsszuuAa :la}ﬁmﬂaaau Office of Procurement IRGIENS] 32?015 Closed Manop
Support Team 12i1a Internet wdavdrsaaylvh (driinewian) dotnae po a.cp Vandee
o
Internet and  uSn1s a0 ;?;‘Ei‘gjf:ﬂﬂl“ Office of Property aveni 2021-
R-020896 Network aauieas/ mauwnas/alnsaidarizelrenulsile = .= o = Management (dninonu 04-08 Closed Nares Srijad
P dwpadiiediiday o oy aeh g
Support Team ailnsaleiawiag o WSwnsniwgau) 08:40:15
Intemet and u‘%mns m%a.d . e A :3?5;;:?%:;:\'5 Faculty of Engineering (Aeus ﬁ‘ngﬁ:‘a 2021- Manop
R-020848 Network EEHIT R padmunh/ Wi tnmmsiacnrandnd o s Aufifn  04-01  Closed
pirital w3aine FAanssuaans) - ity Vandes
Support Team aynsataaviag B ry nf 13:53:24
Swmasiia
Internetand 135 tA3a0 mﬁ]?&;‘:ﬁ;ﬁ;ﬁ;i:ﬂd Ssvanr  2021-
R-020899 Network Aaudeas/ aauawaas/alnsaidarizelronulsils UPS tafenlaild 2 .= S A - 04-08 Closed  Nares Srijad
P famsindnsuazdsdiin JunTud
Support Team ailnsatsiavizg A 08:55:30
i)
Internet and wauitdafy KMITL Research and Syl na 2021 Natthaphon
R-020912 Network usns VPS wadlinmnnnsize VPS dayauazdn Innovation Services (dnin ;> 0408  Pending nap
Einiiitpn = = = B Vichitchan
Support Team 1 EIE TR LRt TanssHT) 15:53:41

Total: 21 objects. m Other Actions ~

Pages: MW 1 2 ERWHNW

objects per page

User Service

Request Team 4 Service name subcategory Title ‘Organization Caller Start date Status  Agent
R.020879 Internet and Network 15015 9@nas [P ﬂﬂ.ﬁﬂﬂz\‘i IP Address naaswziiiau mac Faculty of Engineering (asaw: dAnelg duil 2021-04-05 Closed Manop
Support Team Address [ address Tvii JAInssuAans) Suns 15:14:22 Vandee

3. 9uauluasuil Pending

a o a
- Awawedu 5 Tueu

Totl: 5 objcts [row..|

User Service Service Start

Request Team - o subcategory Title Organization Caller e Status Agent
R020916 stgf:nr‘:;nt ] 85 Account  mangnaaanly wanmavanisien  Office of Human Resource Management  wifu d1 2021-04-09 pendin Kreangsak
Cloud 'Feam (szuu I-AM)  Account @nniiu  Account (@riineunsuisninmnsuaaa) Yiwasy  11:37:37 9 Boonwong
Internet and Network . aadernahliew valinsnisdesn  Faculty of Engineering (aaus duuila  2021-04-08 Athipu
R-020807 Support Team 53 SSL VPN SSL VPN vpn Fmanssumans) @sawysal 13:55:16 Pending Mongkolkachit
R-020912 Internet and Network 1803 VPS aaiBnunsly saRudiSmfudana  KMITL Research and Innovation Services 5l nann  2021-04-08 Pendin, Natthaphon
Support Team au VPS SouaSeuia (@ninySnsenias el 1) wuy 15:53:41 9 Vichitchan
R-020062 Internet and Network 13013 ¥an13 IP uafinda P variwumd IP uaz  Faculty of Engineering (Aeus wiwdad  2021-04-21 Pendin Athipu
Support Team Address Address wianéu  Port IAINTIUAART) welaen  11:28:16 9 Mongkolkachit
R.020913 Internet and Network  13n1sszuuesa Policy Firewall saWuifafusiana  KMITL Research and Innovation Services $ufl nasn  2021-04-08 Pendin Athipu
Support Team 2ia Internet < TALAS Ny (@iinuEnseia T 1) uuv 15:56:36 9 Mongkolkachit
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4. IMUUTUNUILUNAIUTDINIINITIUIUY

Origin By Per Month

Total: 336 objects.

Origin Count
mail 92
phone 238
portal 6

5. AuuluuIunaNEne

Group By Team Per Month

Total: 337 objects.

Team Count
Help Center Team 200
Hardware support team 11
Internet and Network Support Team 21

Application Development and Cloud Team 105
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6. FuulunuIuuNMINYAAR

Open Request By Agent Per Month

Total: 337 objects.

Agent Count
Napatcha Pradubthong 37
Pimpaphada Kerdyoo 45
Anirut Singha 19
Athipu Mongkolkachit 9
Komgrid Khamsor &)
Kreangsak Boonwong 25
Manop Vandee 4
Nares Srijad 4
Natthaphon Vichitchan 4
Nutjari Totadsa 13
Sathid Duangkaew 6
Sukuma Muisee 155

Thongchai Luekachomn 11
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7. MUUTUNUIIBUNAINUUSANS

Service List Per Month

Total: 337 objects.

Service Count
1315 Account (szuu I-AM) 41
13115 Domain Name Server (DNS) 1
15115 Google Education 1
1uFn1s Microsoft 365 Online 6
usn1s SSL VPN 4
usn1s VPS 4
usn1s Website Develop 14
usn1s dmnns IP Address 3
13115 1ATadAauiieas/alnsaldavize 18
usnsIzuLAIatta Internet 2
usnswasatian1alu (LAN) 1
usnswesatialsaa (WiFi) 1
szuy Account Guest 1
szuunziisuausulszuna 7
sEUUIAR 3
ssuuasauviAaluauun sl fiaeu 1
ERA MR 1] 8
Help Center 197
usn1s E-Mail 10
szuviieud 3 fd 1
13015 Adobe 13
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8. duuaaAn1stiuInIHulal
- Delivered massages : 1,618
- Friends added : 24,852
- Target reach : 21,723
- Blocking : 1,252
- Followers : 21,292
- Active chats : 287
- Messages received : 1,430

- Messages sent : 1,272

Insight analytics

Messages

Delivered messages

1,618 -z

A
A AN A /
S~ N }.’ \'\L / VN ‘\ /\/
Friends
Friends added Target reach @ Blocking
24,852 o= 21,723 o 1,252 .1s
Compared 1030 days 330 Compared o 30 days ago Compared o 3 days s
Timeline
Followers @
21,292 o=
{—//
Chats
Active chats @ Messages received Messages sent
287 -1 1,430 2z0s
Compared o last 30 days Comparet o a5t 30 days
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