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1. N155U9U

[

1.1 mslaAaluauluszuu iTSM - J91uunsdu 354 Tuay il

- gufdunsuanada 313 luau
- PgIEMINANLUMT 38 luaw
- S0ATUNT : 3 Tunu
1.2 msneu/unlatynniusiug fsmnwiay 78 atu

1.3 msseau/untatyniniulal

- Msaunnildaey 292 AU
- FaANUNlAsy : 1,098 A9
- YPANUNRBUNAY 879 A9

v v
Y

1.4 msseu/untatymrulnsdui  d9uuvisdu 332 A

All Per Month

Total: 354 objects.

Request Type Count
Service request 354

Overview Per Month

B Assigned
M Closed
B Pending

Open Request By Status Per Month

Total: 354 objects.

Status Count

Assigned 38
Closed 313
Pending 3
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2. $ruaulusufinn SLA

v v
L4 v

- fdmwaunsau 23 Tueu awvg @ gURnudniunisud ualdldtaluay

SLA Per Month

Total: 354 objects.

SLA ttr passed Count

no 331
yes 23

Pages: Wi ) 2 3 W

R Ly Team +  Service name Service subcategory Title Organization Caller Sdamt: Status Agent
FyminT 1 Account N . uoBinkada AR oIy (AT Napatcha
R-020509 Development and wai5inlsa Email d1sas 5 3 Office of Finance (d@ninauads) Wz 0z Closed
(szun I-AM) . dsaa Pradubthong
Cloud Team NI 10:42:35
4
Application - wauldsudalu = - 2021-03-
R-020508 Development and usms Account walfinlsadanadnuuanatuszuy FAM svuu Hello uar  Faculty of Architecture (Amzaaniaanssudrans) e py Closed Napatcha
(sruu I-AM) P i fxlwaa Pradubthong
Cloud Team 1AM 10:26:52
Application - P . 2021-03-
R-020494 Development and u5n1s Account watiaya Account watayadwmE Ofﬁse of Hliman F_teﬁource Management a_.l_mfﬂ . il Closed Napatcha
(5¥uu I-AM) UARINT (@MU IMDInSUAAR) uduiad . Pradubthong
Cloud Team 13:11:58
Application = . P " - 2021-03- .
R-020750 Development and wing M_\crnauft Microsoft 365 wilgoulile waay Microsoft Of'ficg_nf Property Management (@1inauinis T_ﬂn'ﬂu 5 Closed  Nubjari
365 Online for Mac wiwdau) Wugad i Totadsa
Cloud Team 14:10:42
Application - - - 2021-03-
R-020532 Development and usums CEERLIE wauenaa 1% Account aandu par International College (Iwendzu i) ?ﬂ"m! 3 g4 Pending W
@ (5¥uu I-AM) 21U Account i 14:04:38 Pradubthong
Hardware support 133 1eas vadata/aas/aatin wipiiniaat Office of Human Resource Management wdu @1 e Sathid
R-020618 PP aoaniueas/arnsal ' print Liteng oy o O Human 9 e 12 Closed
team dania : Computer/Notebook/Printer/Scanner/Copier ataa (@ninanndwswivmnsuaaa) Wi 10:34:53 Duangkaew
Hardware support 23S weas vadata/aan1/aain ; vadaGaAIaY T AR Komgrid
R-020530 [ Aaaviaas/alnsal . 2 5 Office of Procurement (d@iinatuias) u 04 Closed d
team pro = Computer/Notebook/Printer/Scanner/Copier Aauvinaas = s 11:26:09 Khamsor
- a
VA5 LAEY " " = R 2021-03- "
R0204g6 HArdWare support o ems/ainsal Support Meeting Support Meeting Office of Student Affairs and Alumni Relation  fuadws ) Closed  0marid
team iy ’ (d@inudamaindneuardw duinduiug) nann 13:45:19 Khamsar
= a
W3NS LAsa S 4 - 2021-03- o
R-020544 R R TR S T fAauimas/alnsal udatau - adasRaniaaad I.I.'-Nﬁ_n'lllni'ﬂ‘l Of"‘.e o ”‘i’“a“ F_teﬁource CETEREETE nl‘un_tm 05 Closed STHIE
team A Aaueas (FEMINUUEWISMINIINSUAAR) WA 55 Duangkaew
Hardware support 13075 LAtas wadad/dor/aathe ; Office of Academic Administration and Education \Juasou 2021-03- Sathid
R-020643 PP Aauiaasialnsal - wa Add Printer  Quality(f1TnaudmisITnnIsLatAaLAIHAS avinusuas 15 Closed
team w10 Computer/MNotebook/Printer/Scanner/Copier dnwn) iy 11:14:33 Duangkaew
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Total: 23 objects.
Pages: W« 1 [E 3

User

Request

R-020643

R-020530

R-020531

R-020496

R-020526

R-020703

R-020744

R-020512

R-020659

R-020660

Team

Hardware support
team

Hardware support
team

Hardware support
team

Hardware support
team

Hardware support
team

Internet and
Network Support
Team

Internet and
Network Support
Team

Internet and
Network Support
Team

Internet and
Network Support
Team

Internet and
Network Support
Team

Ol

Service name

130115 ta‘?aaaauﬁnans’/
aunsalsany

13015 ta‘?aaaauﬁnnns’/
aunsaisanig

= a A .
13N WiasAaNTiNGas)
alnsalaaniio

. a - .
13N WiasAauineas)
ansalsaniio

130115 ta‘?aaaauﬁnans’/
aunsalsany

stuy whidanudumaida
@n10u (Authentication)

szuy whidaudumadiia
@nn1iun (Authentication)

13015 SSL VPN

win1s 3ams IP Address

win1s 3ans IP Address

Service subcategory

uaa‘aﬁ’a/&am}uaﬁ‘m H
Computer/Notebook/Printer/Scanner/Copier

uaa‘aﬁ’a/&am}uaﬁ‘m H
Computer/Notebook/Printer/Scanner/Copier

Support Meeting

wdatan - tAlavAaNTIRaT

wadmiEldnusueiaie

wadnaihldouszunaiaing

wadashide SSL VPN

uadada IP Address i

ua by pass IP Address

Title
wa Add Printer

s S
vafiadaaas
AaufAaT
ualvinsiaday
w3asdmae
‘v

Support
Meeting

wdasanaias
AauWIAaT

waavzdou
Mac Address

uaaanzinu
Mac Address

waiinemisas
@1 VPN

wa IP Address

ua bypass
authen

Organization

Office of Academic Administration and
Education Quality(dTnauudmisitnisuay
AMATHAISANET)

Office of Procurement (f1ilnauiam)

Office of Finance (dninvuaaa)

Office of Student Affairs and Alumni Relation
(drinauAamsindneuardsdiindiniusg)

Office of Human Resource Management
(frlnnuuinswivmensuAag)

College of Educational Innovation Research
(maeITouTanTTuansAnsET)

College of Educational Innovation Research
(ImaniTnuinnssunAsansn)

Faculty of Engineering (Ausidinssudans)

Faculty of Engineering (Amriainssudians)

Faculty of Engineering (Amuriainssuaiaas)

[ow.. [l othr ctons - | %]

Start
Caller e
[EHEE 2021-03-
avioudnas 15
HE 11:14:33
masied  2021-03-
[E:0] 0
Usuass 11:26:09
= . 2021-03-
Bt o
13:54:07
== 2021-03-
auaans
AT 43:45:19
dlnn 2021-03-
unud 04
@AUING  08:36:01
Nicholas i
Woodman 18
08:16:42
Nicholas 202105
Woodman 2
09:37:35
Ahuania SIELOS
Asauysal
wuded  2021-03-
uiauan 16
WA 10:38:00
wudend  2021-03-
ifiggauan 16
WA 10:40:29

Status

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Closed

Agent

Sathid
Duangkaew

Komagrid
Khamsor

Komgrid
Khamsor

Komgrid
Khamsor

Sathid
Duangkaew

Athipu
Mongkolkachit

Athipu
Mongkalkachit

Athipu
Mongkolkachit

Athipu
Mongkolkachit

Athipu
Mongkolkachit

Total: 23 objects.

Pages: W)#) 1

User
Request
R-020497

R-020529

R-020514

Team

Internet and Network

Support Team

Internet and Network

Support Team

Internet and Network

Support Team

: EBww

Service name

uInTSRIATa
g Internet

u5n15 SSL VPN

uInISERIATa
g Internet

- = = o
wadans/namuoalnsain
- =
imsiavsiuszumAiana

bjects per page

Service subcategory Title
aafausaduanasmaia wadan
1inn Internet/WiFi
uadsrt o SSL VPN ,{ﬂﬂg"mmsm

@1 vpn

a@nie HUB

Organization

Office of Student Affairs and Alumni Relation (dninau
Asmsindnsiuardsdiindiniug)

Faculty of Industrial Education and Technology (A
asmdnsandmnssuuannaluiad)

Office of Student Affairs and Alumni Relation (dninatu
Avmisindnsiuardsdiindiniug)

.. [ ot ctons | 5

Caller Start date
funiwvs  2021-03-01
M2 14:02:27
asdng  2021-03-04
dotiutiu  10:44:25
i @@s 2021-03-02
sa 14:41:25

Status

Closed

Closed

Closed

Agent

Manop
Vandee
Athipu
Mongkolkachit

Nares Srijad

3. 9w wlusui Pending

TIUIUN

Total: 3 objects.

User

Request

R-020566

R-020543

R-020532

v v
g

T " Service
leam name
Application .
Development and :;:'ﬁaaﬂwu
Cloud Team

Application TEUUADIUDS
Development and 11.;'" s
Cloud Team o
Application 13n13
Development and Account
Cloud Team (szuu I-AM)

adu 3 luu

Service
Title
subcategory
wailsuilse 1in  wamsIadauadiliiu
ur'ly au Jaya  hau
walvimsiagaudaya
Tuszuuaaaag
FIESETH
wanznanailyd  wavsnanailieu
Account &anifu  Account

[rvcw.. | oter actons - | 5%

R Start
Organization caller date Status
Faculty of Industrial Education and Technology ~ ws#iua 2P Tes .

@asanaur Tulai) il Eending
N 10:25:33
Office of General Administration and Public vimur  2021-03-

Relations (d1iinauuduisauialduaz fiayey 05 Pending
alszandusiug) Wi 13:20:21
B an) 2021-03-

International College (Fneanuiuizing) naved 04 Pending
14:04:38

Agent

Napatcha
Pradubthong

Nutjari
Totadsa

Napatcha
Pradubthong
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4. UTVUIUUNAIUTDININITFUNU

Origin By Per Month

Total: 354 objects.

Origin Count
mail 129
phone 221
portal 4

5. aruauluauIunaNEne

Group By Team Per Month

Total: 354 objects.

Team Count
Help Center Team 105
Hardware support team 64
Internet and Network Support Team 57

Application Development and Cloud Team 128
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6. unlunuduunauyana

Open Request By Agent Per Month

Total: 354 objects.

Agent Count
Napatcha Pradubthong 18
Pimpaphada Kerdyoo 13
Anirut Singha 52
Athipu Mongkolkachit 26
Komgrid Khamsor 19
Kreangsak Boonwong 22
Manop Vandee 11
Nares Srijad 13
Natthaphon Vichitchan 4
Nutjari Totadsa 20
Phayao Attavaree 3
Sathid Duangkaew 45
Sukurma Muisee 92

Thongchai Luskachorn 16

Page 5 of 7



7. 97u2UTUUIIBUNAINIUUIAS

Service List Per Month

Total: 354 objects.

Service Count
usn1s Account (szuu I-AM) 22
u3n15 Apps Cloud Services 1
u3n15 Domain Name Server (DNS) 1
13n15 Google Education 1
u3n15 Microsoft 365 Online 7
u3n1s S5L VPN 6
usn1s VPS 4
u3n13 Website Develop 18
15115 4An1s IP Address 5
usA1g m‘%aﬂﬂauﬁamaﬂaﬂ AsalFAang 67
usn1ssEuLLAsatna Internet 14

usnswesatranalu (LAN)

uSnswesatalsara (WiFi) 3
szuu Account Guest

szuu u T udumaidiaaaiiivg

(Authentication) =
szuvaasauIuii 1
szuunzsiiauausuilszuna 13
szuuian 9
szuvaadviuiau

ERA Th I W e AV UL EATATE AT TR ER 1 FyR [T R 1
sruvAuniwe 27
Help Center 99
w3n1s E-Mail 15
szuuiieud 3 fia

szuvAadadilszu 2
u3n15 Adobe 13
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8. AuIuUdANISIAUSNIsHNulay

- Delivered massages : 1,170
- Friends added : 24,760
- Target reach : 21,667
- Blocking : 1,234
- Followers : 21,250
- Active chats : 292
- Messages received : 1,098
- Messages sent : 879

Insight analytics

Messages

Derared mezsages
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